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I. ASSESSMENT

A. Student Assessment

1. First Impressions
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_BREVARD,

CommunITY CoRCFGE

FIRST IMPRESSIONS

We would appreciate your impressions of your visit with us! To help us improve
the Center for Service-Learning, kindly grade us.

Please circle: Poor = 1; Fair = 2; Good = 3; Excellent = 4

Helpfulness of staff 1 2 3 4
Friendliness of staff 1 2 3 -+
Program information 1 2 3 4
Application process 1 2 3 4

Written materials 1 2 3 4

Campus Location:
Circle one: Cocoa  Titusville Melbourne Palm Bay

How quickly were you able to contact your service site?
Circle one: 72 hours 1 week 2 weeks Not at all

Placement Site Choice(s):

Comments: (If more room is needed, please use the back of this page.)



2. Student Questionnaire/Survey
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BREVARD .

CoMMUNITY COLIEGE
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STUDENT QUESTIONNAIRE/SURVEY

Please take a few minutes to complete the following questionnaire. Your answers will remain confidential.
You have the right to not answer all or any of the questions. Your responses will be confidential. You
have the right to not answer all or any of the questions. Your responses will be extremely helpful for this
course and the college. The results will be distributed in summary form only! Individual responses will
remain confidential.

After completing the survey, please enclose it in the envelope provided and return it to your instructor.

Thank you very much. We appreciate your input.

Part L. Please fill in the following information on your scantron form regarding your course number and
section number.

Part II answer questions 1-9 on the scantron sheet provided.

. Class Standing 2. Ethnic Group:
A. Freshman A. Asian/Pacific Islander
B. Sophomore B. African American/African
C. Dual Enrollment/Early Admission C. Hispanic
D. Vocational Certificate D. European/Caucasian
E. Other : E. Other
3. Did you do service-learning volunteer work 4. Degree Pursued:
this semester? A. Associate of Arts (AA)
A. Yes B. Associate of Science (AS)
B. No C. Post-secondary Adult Vocational
Certificate
D. University transient
E. Other
5. Past Service-Learning volunteer experience: 6. Major:
A. One semester A. Math/Science/Computer Medical Allied
B. Two semesters Health
C. Longer B. Behavioral/Social Science
D. None C. Humanities (i.e., Art, Music Languages,
English, etc)
D. Professional (i.e., Education, Business
Law, Criminal Justice, etc.)
E. General AA/AS
7. Age Group: 8. Income level:
A. 19 or younger A. Under $19,000
B. 20—25 B. 19,000 — 28000
C. 26 —35 C. 29,000 - 37,000
D. 35—29 D. 38,000 — 47,000
E. 49 —over E. Over 47,000
9. Gender
A. Male
B. Female




Student Questionnaire/Survey Continued
Part ITI. Answer questions 10-43 on the scantron sheet provided:

Using the scale below please indicate the degree to which participation in this course has increased or
strengthened your:

A. Not at all B. Slightly C. Moderately D. Quite a bit E. A great deal

10. Desire to stay in college or complete your degree

I1. Skills in caring for others

12. Employment possibilities

13. Appreciation and understanding of people with diverse backgrounds and life situations
14. Sense of usefulness and satisfaction

15. Belief in becoming a better citizen

16. Sense of doing what’s right

17. Ability to work or relate to others

18. Knowledge of other courses your need

19. Concermn for the welfare of others

20. Life skills, e.g., communications, listening, assertiveness

21. Independent learning skills e.g., gathering information, analyzing, planning
22. Awareness of community resources

23. Awareness of community problems or social concerns

24. Positiveness toward Brevard Community College

25. Sense of worth or self esteem

26. Self motivation to learn

27. Sense of purpose or direction in life

28. Opportunity to explore a career

29. Your sense of personal achievement

30. Occupational skills

31. Your basic academic skills, e.g., writing and reading

32. Critical thinking skills, e.g., judgment, reasoning, problem solving and analysis
33. Knowledge of the subject matter

34. Ability to take risks to be open to new experiences

35. Belief that you can make a difference in your community or society

36. Sense of community or connectedness

37. Choice of academic major

38. Capacity to contribute to society

39. Ability to take responsibility for one’ actions and/or behavior

40. Ability to apply knowledge gained in the classroom to real life situation
41. Intention to work on behalf of social justice

42. Insight into your personal strengths and weaknesses

43. Belief that helping others in need is one’s social responsibility

Part I'V: Answer question 44-50 on the scrantron provided:
A. Not at all B. Slightly C. Moderately D. Quite a bit E. A great deal

44. Working toward equal opportunities for all U.S. citizens

45. Developing a meaningful philosophy of life

46. Becoming involved in a program to improve my community

47. Being very well off financially

48. Volunteering my time to help people in need

49. Giving three percent or more of my income to help those in need

50. Finding a career that provides the opportunity to be helpful to others or society.

3



3. Learning Objective Assessment/Accomplishments Log

Name ~ 'Program:

LEARNING OBJECTIVE ASSESSMENT/ACCOMPLISHMENTS LOG

Learning Objectives Evidence of Achicvement Date of Completion | What [ still Need to Accomplish
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4. Student Summary of Self-Assessment for Service-Learning

(of Serv:cei(a
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BREVARD

Communtry Correy.

Summary of Self-Assessment for Service-Learning

My reasons for wanting a service-learning experience:
For example: to help people, career related, broaden horizons, and personal — growth

Service settings that would suit me best:
For example: health care, seniors, environmental, education, or other.

Skills and interests I can offer:
For example: play guitar, good at math, computer skills, communication skills,
listening, other

Some things I’d like to learn:
For example: knowledge about a career, a specific skill such as drawing, teaching
techniques, and enhance subject matter in psychology class

The people or stakeholder I would like to serve:
For example: children, peers, elderly, adults, youth with special needs, or animals

My logistical constraints:
For example: age, no automobile, work schedule, or class schedule

The time I have available:
For example: daily, weekends, or evenings



5. Student Mid-Semester Progress Report

S

Student Cammunity Service-Leaming {Credit Hour Classes}

MID-SEMESTER PROGRESS REPORT

Studant Name; Supervisor’s Mame:
Todays Date: Supervisar's Signature:
Evaluation Period {Datas): Community Partner/Service Site Name;
Sarvice Hours to Date: Community PartnerService Site Talephona:

OVERALL PERFORMANCE:  NesdsHelp  Average Good Excellent  Cannot Rate
PUNCTUAL: d a a a a
Gets to work on time

DEPENDABILITY: a | a a d

Prompt; trustworthy; follows
diractions; meets chligations

ADAPTABILITY: a a | a a
Catches on fagt; follows detailed
instructions,; can switch jobs

ABILITY TO GET ALONG: | | a a (W
Cooperative; well mannerad,
social and eamotienal stability

ATTITUDE: ad a d a a
Enthusiagtic; a good teamn worker;
swilling to cooperata; desiras to improve

INITIATIVE: a a a a a
Ahility to work without supervision;
self-motivating

ACCEPTS SUGGESTIONS: a a a a a
Eagerto improve; seeks assistance;
followvs through

Do you think this individual is performing well at this staga of theprogram?  Yesd Mo [
WRITTEN COMMENTS: juse back of paperif neadadi

. =Y,
THANK YOU FOR HELPING EM 2% %W RS OUR STUDENTS:

CS-105 0750 FOBCS ROT0S 3pt HCR Distitaticne 'Ahna (Faculty Member]  Yelaw (C3L) Pink 1studant;
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BREVARD.

TomNeairy Concfer

FINAL REPORT
Did you fulfill your service-learning objectives? If not, why?
Identify the personal accomplishment that you are proudest of in your volunteer
experience:
What was your happiest moment?
What was your angriest moment?
What was your greatest failure in your assignment?

Identify your saddest moment in your assignment:

Identify three (3) things you learned from your experience:
a.
b.
c.

Identify three (3) ways your assignment is important to others:
a.

b.
g

Identify three (3) feeling words which describe your overall experience:
a.

b.



10. What would you change to make your experience more valuable to you?

I'1. What would you change in your assignment that would make the experience more
valuable to you or others?

12. List any questions you still have concerning any facet of your experience:

13. What did you learn to cause you to want to modify your experience, career plans or
major?

14. Are any of the skills or knowledge you learned applicable to specific courses you have
taken or intend to take? List skills and courses:

15. What skills have you learned which are applicable to your career or major?
16. Did the experience suggest future kinds of employment for you?
17. What other service-learning programs do you want to participate in to help yourself;

academically, personally, or professionally?

18. Please rate yourself on a scale of 1 through 7 on the following:

Excellent Poor
a. My satisfaction with program 1 2 3 4 5 6 7
b. My communication with others 1 2 3 4 5 6 17
¢. My concern about my work 1 2 3 4 5 6 7
d. My utilization of time 1 2 3 4 5 6 7
e. My willingness to cooperate concern for others, and 1 2 3 4 5 6 7

supervisory relationship

f. My initiative 2 3 4 5 6 7
g. My creativity 1 2 3 4 5 6 7
h. My eagerness to learn 1 2 3 45 6 7



7. Hour Report/Shoat Verification and Final Report

The_second part of the Hour Report/SHOAT Verification form is the Final Student
Evaluation section that the Community Partner Volunteer Coordinator completes before

signing the documentation form.

J"

COMMUNITY SERVICE-LEARNING
HOUR REPORT/SHOAT VERIFICATION AND FINAL EVALUATION

Cocea 4337610 » THusville 4335016 = Melbourne 4335610 « Palm Bay 4335253

Flesss usa this form to record the

r

ity service-l

g houre perwesk. This rapart sheutd be initisled weekly by your agency superdsor.

At the end of your commitmant, the ﬂaeumnt sile suparvisor verifies total hours and complates tins Student Evaluation. See bottom of form fur distribution,

Student Namec

Studertt Number:

Facufty lnstructorial

Commundty Partner Name:

Partner Telephona #

Superdizors Name:

Type of Activity J Human Serace Experience {1 credit) 2 Carmmnunity knvalvement (3 credita) Q Reld Study {1 crediy) Q Volunteer
2 Service-teaming O ption O Swdent Organization/Club [Servdce Activity) 2 Intamship
Total Supervisor's Total Supervhsor's
Date M|T|W]|R 5 S |# Hours Initials Date M |T WIR|F S S |# Hours Iajtiais
Final Student Evalustisn {Organizatios/Placement Site complotes)
OVERALL REEDS CANNOT OVERALL NEEDO CANNOT

PERFORMANCE HELK AVERAGE 600D EXCELLENT RATR PERFORMANCE BELP AVERAGE GOOD EXCELLENT BATE

Attandance; initiative:

Dependabiity: Attitude

Reamnsiulmf Coopera tive:

Overalt Evnluation of Perh ard C

VERIFICATION: | certify that the above infarmstion and following total complated hours are carrect TOTAL HOURS I___l :

1 Commurity Partner Supervisor's Signature Date Studets Signature Dts

Official Use Ouly:

Datw Aecoived: Vorbat Yerification Dme: irput by:

€3-004 Q2000 PO703 AOAB ENCR  DISTRIBUTION: Whke (Facufty Mamberi  Yellow [CSL] Pk (Rtudant)
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8. Student Service-Learning Questionnaire
SQervi
Jhof ’Cez "
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BREVARD.

COMMINITY (DIAT G

STUDENT SERVICE-LEARNING QUESTIONNAIRE

DATE:

Please take a few minutes to answer. Your answers and comments will be anonymous. When
completed, return to your instructor or the Center for Service-Learning Office on your
campus. THANKS for your feedback and involvement in service-learning!

Community Volunteer Placement Site:

How long have you volunteered? D One semester D Two semesters D More

Did your service-learning work have any effect on your major selection? Mark only one box.

D Confirmed Selection Hj Made me think about a new major [D Had no effect D Changed my major
selection

In what way did your service-learning experience affect your career plans? Mark only one box.
D Questioned my previous choice D Confirmed my plans D Changed career plans D No effect

My service-learning experience is (was)... Mark only one box.

[lj More educational than my classroom work
D Equally educational with my classroom work
I]j Less educational than my classroom work

Please rate the services provided by the Center for Service-Learning. Mark only one per row.

VS = Very Satisfied S = Satisfied D = Dissatisfied VD = Very Dissatisfied N= Not Applicable

VS S D VD NA
1. Helpfulness of office staff D D D D [H
2. Cooperation, friendliness of staff D D ﬂj D D

3. Amount, quality of communication with office D Uj D D Uj

How well were you able to integrate your practical experience with your classroom work?

D Not at all D Somewhat D Adequately D More than D Very Well

Please rate your experience at the volunteer site at which you participated. Mark only one per row.

A\ S D VD NA
1. Helpfulness of community partner site staff Hj ﬂj ﬂj ﬂj ﬂj
2. Adequate orientation/training O O O O O
3. Adequate supervision [lj D D [E [‘j
4. Meaningful tasks to perform D D D D D Over

10



Overall, how would you rate your experience as a service-learner/volunteer? (Mark only one.)

D Excellent DGood D Fair D Poor

Did your service-learning experience have at least a moderate effect on the following? Please mark as many
as apply.

a. Future course selection?

=

Improved GPA?

c. Positive attitude toward academic studies/other classes?

d. Better relationships with faculty members?

e. Desire to stay in college or complete degree?

f. Acquisition of specific academic skills and knowledge?

g. Positive attitude toward community involvement/citizenship?

h. Positive attitude toward Brevard Community College?

1. Improved self-confidence?

J. Ability to work and learn independently

Insight into your personal strengths and weaknesses

. Sense of personal achievement?

m. Sense of social responsibility or commitment to public/human service?
n. Ethical/moral development?

0. Development of functional life skills, e.g., communication, assertiveness, problem solving?
p- Development of occupational skills?

q. Understanding of social/cultural differences

r.  Application of classroom knowledge?

s. Enriched classroom learning

—

Increased desire to help or care for others?

Knowledge of your community?

£

DOO0OoooOood OooOood oDoo0O0OoOO

If you have a disability, did it impact your ability to fulfill your service-learning experience?

Yes nj No nj If so, how?

What has your service-learning/volunteer experience meant to you?

11



B. Faculty Assessment

I. Service-Learning Start-Up Faculty Survey

This is a sample survey used to start a Service-Learning Program

A survey of Brevard Community College’s undergraduate student participation in
public/community service activities

Volunteer, service-learning internship, field studies, practicum, study abroad, field
research, experience-based classes/service options

(of SCrvi('e.
AR

S

ri,,,)

(A
7,
7,
9%

BREVARD.
(In{\lllhlr\: Cotriod

Name:
Department/Office:
Address:
Telephone:

1. Do you currently involve students in public and community service activities?
Yes No

2. If yes, how many are involved?

3. Briefly describe the public service activities:

4. What do you see as the benefits for students who participate in community service
programs (career development, life skills, applies theory, citizenship, enhancement,
broadening horizons, knowledge...etc?)

5. What you integrate service activities with course options or requirements?

Yes No
6. Do you think are the prevailing opinions on campus of public/community service

involvement?

12



7. Would you like to see more public/community service involvement?

Yes No

8. What are the biggest problems to be addressed?

9. What kinds of assistance could you provide to enhance BCC’s public/community service
efforts?

10. Are you cognizant of any other faculty/staff who currently involve students in community
service activities?
Yes No

11. How can BCC better recognize and reward faculty or staff for involvement with public
service activities?

12. Which of the following would be useful to you? Please check.

__ Resource materials and technical assistance information

__ Information on volunteer opportunities for BCC students

__ Methods to link the curriculum to service initiatives

__ Workshops/forums on public/community service program development and issues

_Acollege office to coordinate and enhance public/community service opportunities for
students and faculty/staff

_ A *how to” guide for college students who are involved in community service

__ A faculty committee to explore ways to integrate service involvement with the
curriculum

____ Information on institutional issues and public/community service (credit policies,
curriculum issues, incentives for faculty/students, administrative structure)

_____ Opportunity to share what you know with other faculty/staff

Other comments/suggestions

Thank you for your valuable input!

13



2. Faculty Questionnaire

(of Servic(.l
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Please help the Center for Service-Learning improve its services and programs for your students
by completing the following short questionnaire. Your feedback is valued and will make a
difference. Rate the following activities/services provided by the CSL to you.

PLEASE CIRCLE ONE CHOICE:
(1) Poor (2) Fair (3) Good (4) Excellent (5) Can’t Rate

e Placement and support services for your students
! 2 3 4 5

e Recognition for your efforts
1 2 3 4 3

e Recruitment activities, e.g., class speaking, brochures, video
1 2 3 4 5

[ 3

e Communications from CSL to you
1 2 3 4 5

e Community service sites/projects for student service-learners
1 2 3 4 5

e Placements that are directly related to your academic coursework
1 2 3 4 5

e Resources, information, and workshops to incorporate the pedagogy of service-learning into
your classes
1 2 3 4 5

e Materials to assess and monitor students who learn in a service mode, e.g., journals,
placement confirmations and hour documentation forms
1 2 3 4 ]

e Overall rating of office and staff
1 2 3 -+ 5

BRIEFLY ANSWER THE FOLLOWING QUESTIONS:

e  What more can the CSL do to help you or your students?

e  What would you change to improve your service-learning component/4™ credit option?

14



3. Integrating Service and Academic Student Oral Survey Questionnaire

(of SchiC(‘~l
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INTERGRATING SERVICE AND ACADEMIC STUDY
SERVICE-LEARNING TASK FORCE @® ORAL SURVEY QUESTION FORM

L. Are you aware of the concept or practice of service-learning?

2. Do you currently utilize service-learning in your courses to involve students in
public/community service activities?

3. Would you be interested in making service-learning a part of a class?

4. What incentives would you recommend to increase faculty involvement in service-learning?
(Show list.) (Please mention maintenance of continuing contract.)

5. How could (or how is) service-learning be incorporated into your classes?

6. How could (or how does) service-learning fit into your grading system?

7. Do you know other instructors who integrate service and academic study?

8. What should be the role of faculty in supporting students in public/community service
activities: as a role model; as instructors in the formal curriculum; as a peer who volunteers;
as facilitator/sponsor; as advisors; other?

9. What additional information or resources would you need to increase you understanding of
the service-learning pedagogy?

Name: (optional)
Service-Learning User/Non User:
Discipline:

Interviewer:

15



4. Faculty Community Service-Learning Evaluation
John Wallace, University of Minnesota

Course(s):
Community Partner Sites/Activities:
Required/Optional: Alternative to Service:

Number of hours required for community service:

I. USING THE RATING SCALE, PLEASE INDICATE THE FOLLOWING:

Extensively Quite a bit Somewhat Very Little None
5 4 3 2 1

To what extent do you think that the service-learning has enable students in your course(s) to:

Learn about a different culture(s)

Critically reflect upon values and biases

Improve written communication skills

Improve critical thinking/analytical skills

Improve problem solving skills

Understand how communities and cities work or function
Increase commitment to service after graduation

Comments:

II. COURSE RELATEDNESS:
1. What have you learned from adding a service component?

2. In general, how does the quality of learning with the service-learning option compare to what
your students were learning previously? (circle the best response)

5 4 3 2 1
Much better Better About the same Less Much less

3. What are the most important concepts/ideas/learning (course related) which you think
students derive from the service-learning experience?

4. What has the service-learning option replaced in the course?

16



5. Service-Learning Option Assessment/Feedback

(of Scrvicf._l
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TO:
FROM: Roger Henry
SUBJECT: Service-Learning Component Assessment/Feedback

Thank you for utilizing service-learning in your classes. We need your feedback to improve
service-learning for your students and courses. Please answer the following questions and return
to the Center for Service-Learning. Thanks.

1.

What have you learned from adding a service component?

How are yodr students benefiting (personally, academically, and occupationally)?

How does the quality of learning with the community service option compare to
traditional classroom learning?

What has the service-learning option replaced if anything in your courses?
What would you change to improve your service-learning option?

What criteria do you use to fulfill the service-learning option?

* Service Documentation: *  Number of Hours:
*  Written Work: (journal, essay) * Percentage of Grade:
* Oral Presentation: *  Option or Extra Points:

¢ Other Reflection Methods:

What strategies or methods work well for you in incorporating service-learning into your
courses?

What impediments or challenges exist for effective service-learning integration with your

courses?

How can the CSL assist you in improving your service-learning component?

17



C. Community Partner Assessment

: : . ¢ Setviee
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COMMUNITY PARTNER QUESTIONNAIRE

Service-Learning appreciates your use of Brevard Community College service-learning
and volunteer students. To help us better serve you and our students, would you please
complete the following questions as candidly as possible?

Please mark the following questions with the appropriate numbers:
1 — Strongly Agree 3 — Undecided 5 — Strongly Disagree
2 — Agree 4 — Disagree 6 — Not Applicable

The students have augmented my organization’s service delivery. The students do

meaningful work!

There has been enough communication between the Center for Service-Learning

and our organization.

Overall, the students have been dedicated and committed to their volunteer work.

Volunteer/service-learners and staff have worked together effectively.

Students generally stay long enough to help my organization.

Students generally have enough skills/ability to fulfill volunteer tasks and
responsibilities.

Students are an important part of our volunteer program.

| would like more Brevard Community College faculty/staff contact or participation.

The amount of supervisory time/responsibility with students is about right.

| would like to utilize more technical resources, information about effective use of

student volunteers/service-learners.

Overall, | am satisfied with Brevard Community College student volunteer/service-

learners.

Overall, | am satisfied with the Center for Service-Learning office at Brevard

Community College.

18
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1.

For Service-Learning to better serve you, please add your written comments here:

How would you improve the student volunteer/service-learning program?

How has your site benefited by utilizing student service-learners?

How have students benefited from their experiences with your organization?

Other comments, suggestions, and recommendations:

Please fill in the name of your organization:

If you have any questions or concerns, please contact Service-Learning at 433-5610

or 433-7610. Thank you for your feedback.

Please return to:  Brevard Community College

Center for Service-Learning
3865 North Wickham Road
Melbourne, FL 32935-2399

19



D. EMPLOYEE SERVICE PROJECT

1. Employee Service Project Survey

1 Service,
\(" \0 [ [e'?/-
S 3 %
<o %
_BREVARD,

-CoMMUNITY (OMEGE

1. Are you aware of BCC’s Employee Service Project (ESP) where full-time employees
can volunteer in the community for six hours a month or 1 ¥2 hours weekly with their
supervisor’s approval on the clock? yes/no

2 Are you currently volunteering? yes/no

3. If yes, where do you volunteer?

A. How many hours a month?

B. How do you benefit from your community volunteer efforts?

4. Did you participate in Community Connections at the In-service?

yes/no

A. If yes, did it have any effect on your desire to volunteer?

yes/no
B. If so, why?
5. Are you a full-time employee? yes/no
6. Would you like more information about ESP?
Name:
Department:
Bldg. /Room:

The feedback you provide will help us to better serve you!

THANKS FOR ALL YOU DO!

20



2. In-Service Evaluation Results

BREVARD

COMMUNITY COLLEGE

|I|sem|:a: Community Conne¢HQ[jS

Community Connections

EVALUATION RESULTS

351 evaluations submitted

5 = Excellent 4 = Very Good 3 = Fair 2 = Poor 1 = Unacceptable

1. Rate the overall experience
249 88 10 3 1

2. Learning gained from the community site

238 86 22 3 1
3. Would you like to participate in more community experiences like this in the
future
211 100 30 8 2

4. Because of this experience, would you consider volunteering in the community
with this or another organization!

207 100 31 7 4

476 participants on sign-in sheets as of 4/03/07
351 evaluations have been submitted as of 4/03/07
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II. COMMUNITY PARTNER FORMS

A. Community Partner Checklist
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BREVARD
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COMMUNITY PARTNER CHECKLIST

1. Provide Job Description
2. Interview and select student candidate for service-learning placement

3. Check insurance and other community partner requirements

Confirm placement and set a mutual work schedule

Sign Student Service-Learning (triple ply) Placement Form (if
community partner site needs a copy, please photocopy)

5. Provide orientation, clear instructions, and training

6. Provide written materials to supplement training

Request evaluation/assessment, hourly log, and other forms required by
Brevard Community College

7. Keep file of contacts/college resource personnel

22



B. Community Partner Job Description

COMMUNITY PARTNER JOB DESCRIPTION

COMMUNITY PARTNER NAME: DATE:
ADDRESS: TELEPHONE:
NAME OF SUPERVISOR:

VOLUNTEER COORDINATOR: TELPHONE:

VOLUNTEER POSITION/JOB TITLE:

Qualifications:

Duties/Responsibilities:

Number of Students Needed:

Minimum Time Commitment:

Starting/Ending Date:

Training Requirement/Schedule:

Orientation/Schedule:

Comments/Benefits:

When completed, please mail to the above address:

23
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4

Cammunity Collage

CENTER FOR SEAVICE-LEARMIMG

COMMUNITY PARTNER ORIENTATION SCHEDULE FALL 2007

(Cetober 9, 2007- Revisicn)

Agency

Day, Date & Time

Place

Adult and Famlly Literacy Prograrms
£35-7845 — Camile Johnsan
cjohnson @ brav.org

| Orgoing - Cafl akead ia set up appoinimant

Central Brevard Library and Raference Cenler 208
Ferrag{ Avenus, 3rd Floor, Cocea

Brevard Zoo

1 254-9453, ext, 218 = Claire Deroche

cdermche & brevardzoe.010

Sacaond Wednesday of each month & 4:00

225 North Wickham Foad, Ma borme, FL
Educaticn Building

Florida Wildiife Hospital Sancluary
254.8843 ~ Sue Small
sule @ Horidawildifenospital.org

2 825 ~ 11:00-1.00

| Additicnal dates T.B.A.

4560 North U.5. Hay &1
Melhourng, FL (1 mile south of Pireda Causaway)

Guardian Ad Litamn
B80-6823 — Patty Willams

fduet Attand Each Session
8 1013 - 8:09-5:00

T 19046 - 8:00-2:00
W07 ~ B:00-2:00

5 10/30 - B:00-5:00

M 18/22 ~ §:030-9:00

2825 Judge Fran Jamiazon Way
Yiera, £l

NOTE: Training sensists of all days listed - 30 hrs.

Harcienda Girls Ranch
242-2570, ext. 231 ~ Candy Brooks

Cngoing — Calf ahasd fo set up appointmen!

Hacienda Girls Ranch
326 Croton Hoad, Meibourne
{south end of Croton acrass from weathar station}

Harmony Farms (Horses for the quudmappedl -

242-4929 — Pam Regan
631-9433 — Tha Bam
725-0858 ~Faya Moldan
werw, ratmonyiarmsine.com

8 98 -9:30-11:30

Additional dates T.B.A,

5300 Sladim Parkway, Rackisdge, FL

Abtha bary

Holnses Regional Hospital
434.5210 - Bill MclLellan
pelellan @ health-first.org

T Q%4 - 2:00-3:14
R 8/5 - 4:30-8:00
F 9/21 — 3:00-4:30

Aulti-Purpose Raom

pulti-Purpose Raom
bEulti-Purpose Room

Hospiza of Health First, Ine.
952-0484 — Salarie Kenvorthy

M 517~ 804 - 200

W00 - 9100 - 500
B 1011 9:00 = 3:00

1800 Dary Boaa, Maltourns

Fresdom 7 Center Cocoa Beash Country Club
5000 Tom Warirar Blvid., Cocos Baach

Woasthell Health Systams
533-2211 exi. 1519 ~ Sandy Witiams (Rockledys)
sardy. witiams @wunsthoff.org

724287 - Anthony Gabricl (Melhcurre}
anthony.gabriel @wuesthaff 20

| F 9714 — 9:00-12:00 or 1:00 - 4:00 Melkourne
T @18 - 9:00-12:00 or 1:33 - 4:00 Hockledye

250 M. Wickham Road, Commumizy Clasaraoris
114 Longweod Ave, Roc4ledge, Diniag Room 14 2

(drdweg) suonejudLIQ) IR AJIUnwo;) *(



E. Community Partner Review
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COMMUNITY DEVELOPMENT
Community Partner/Project Review

Community Partner
Contact:

Telephone:

Address:

Date:
Email:

Facsimile (FAX):

Countywide: Yes [] No []

Position(s) Available:

Days and Times:

Comments: (Environment, Concerns, Problems, Changes, Updates)

*If addition space is needed for comments, add additional page.

Print Name:

Check one:

Reviewed by:

Site Visit Phone Contact:
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III. CREDIT HOUR

A. Teaching Qualifications for Service-Learning Classes

Mesa Community College

Downtown Center
:\\'—3_\\\\,% 145 North Centennial Way
— i
= Suite 201
ff/m\\%. Mesa, AZ 85201
. Tel (480) 461-

Campus Compact | National Center for Community Colleges F:x ((488%)) 4661662281%
www.mc.maricopa.edu/other/
compact

June 4, 2003

Roger Henry, Director Center

for Service-Learning and Community
Service-Learning Curriculum Coordinator
Brevard Community College

3865 N. Wickham Road

Melbourne, Florida 32935

Dear Roger,

On behalf of the Campus Compact National Center for Community Colleges, I would like to
thank you for the exemplar works you are implementing at Brevard Community College within
the field of service-learning and civic engagement. In particular with regards to: Teaching
Qualifications for Brevard Community College’s Human Service Experience, Community
Involvement Courses and Service-Learning Field Studies I courses.

Nationally, we have witnessed a proliferation of community service or service-learning stand
alone or “pure” courses. They are titled in a variety of ways including Community Involvement,
Service-Learning, Volunteering in the Community, Community Service and Civic
Responsibility, Motivated to Serve: Public Service Theories, Introduction to Service in
Multicultural Communities and Field Studies. At Brevard Community College, these courses are
housed in Social Sciences and numbered and titled as follows:

1. SOW 2054, Community Involvement
2. SOW 1051, SOW 1052, SOW 1053, Human Service Experience I, 11, and III.

Another course, Service-Learning Field Studies I, is a one-credit hour elective taught in the
instructor’s discipline. The instructor integrates and relates the concrete community service
experience with discipline concepts and principles. This course is offered in 40 subjects at
Brevard Community College.

These interdisciplinary focused courses combine academic study and volunteer work while
helping students achieve a wide range of cognitive, affective, behavioral and course content
learning objectives. Usually, the course content features service-learning, volunteerism, civic
engagement, community involvement or the interrelatedness of volunteer experience with
regular course academic concepts and principles. In her nationally acclaimed book,
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Fundamentals of Service-Learning Course Construction, Kerrissa Heffernan asserts that “many
of these courses use a multidisciplinary approach to examine the philosophical, social, and
intellectual underpinnings that support a historical or philosophical approach...” (Heffernan,
2001, p. 2) Shawnee State University has a Community Involvement Course Coordinator
position that emphasizes the importance of interdisciplinary qualifications of applicants.

The qualified teaching candidate at a community college would have a Master’s Degree in one of
the following disciplines (but would not be limited to): Social Work, Psychology, Education,
Public Administration, Social Science, Sociology, Communications, English, Human Services,
Counseling, Criminal Justice, Humanities, or Health Sciences.

Service-Learning Field Studies I courses are taught in the discipline in which they are offered.
Instructors who are qualified to teach in the particular discipline are credentialed to teach these
4™ credit options that are additional one-credit hour electives.

The ideal candidate would have a background or interest in Community Service-Learning
programming or instruction; skills in developing interdisciplinary perspectives within a general
education curriculum; demonstrated teaching ability; effective communication skills, and an
appreciation of innovative approaches to education.

Brevard Community College’s Service-Learning Program, a nationally recognized model,
provides ample support for prospective and active Community Involvement, Human Service
Experience and Service-Learning Field Studies I instructors. The Director of Service-Learning
/Curriculum Coordinator for Community Service-Learning and the Curriculum Coordinator for
Social and Behavioral Sciences, screen prospective faculty members. In addition the Center for
Service-Learning staff and experienced Community Service-Learning faculty members provide
extensive resources, course materials, and effective orientations and training for teachers of these
courses. Ample opportunities are provided for ongoing support, feedback, and assessment.

Again, congratulations for Brevard Community College’s fine work on this important matter of
faculty academic and professional preparation for teaching “pure” service-learning courses.

Sincerely,
Lyvier Conss
Executive Director

MESA
g COMMUNITY
COLLEGE
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B. Course Objectives and Plan, Community Involvement (SOW2054)

SOW 2054, COMMUNITY INVOLVEMENT

BREVARD COMMUNITY COLLEGE
COURSE OBJECTIVES AND PLAN

COURSE NO.:  SOW 2054 | gignature:

15T OFFERED: 1991

CLOSED: Curriculum Coordinator Date
E.P.G. APPROVAL:
REVISIONS: Curriculum Chair Date

Course Title: Community Involvement

Appropriate reading and

writing scores on the entry . : Lab
Prerequisite: level placement test. Corequisite: None fee: None

(See Program advisors for other placement test scores)

Contact
College-Credit Vocational-Credit Hours(per
Hours: 03 Hours: 00 term): 24

Course Description (maximum of 40 words for catalog use):

Provides the student with a unique opportunity to examine community service and
citizenship in many different facets of our diverse community through both practice and
critical reflection. This is a designated diversity infused course.

Course Objective(s): Each student will be able:

To develop a personal understanding of service and citizenship and an increased
awareness of cultural diversity through critical reflection and action. To enable students
to develop a commitment to full participation in the varied lives of their communities. To
offer an interdisciplinary approach to put theories into practice.

Acceleration Mechanism(s) (method(s) of validating prior learning):
None
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COURSE OBJECTIVES AND PLAN

MAJOR TOPICS STUDENT CLOCK HOURS
| Lecture Lab
A. Introduction to service-learning 2
B. Citizenship skills within a democratic community and valuing 3
diversity
C. Critical reflection methodology and tenets of good y
performance
D. Assessing the needs of a diverse community and the role of ’
effective communication.
E. Issues in service and volunteerism 3
F. Service outside the student’s own social, economic, racial
2
and cultural background
G. To serve or not to serve 3
H. Leadership and community service-learning 3
|.  Opportunities for community involvement and citizenship 3
J. Integration of the experience with the rest of life 3
K. The learni i - e
: e learning experience 54 32
COURSE OBJECTIVES AND PLAN
STUDENT COMPETENCIES, SKILLS, KNOWLEDGE RELATIVE
TO MAJOR TOPIC (MUST BE LISTED USING PERFORMANCE | EVALUATION
STATEMENTS) METHODOLOGY

A. The student will delineate the forms, functions, roles, principles,
benefits, history and theoretical frameworks of community service-
learning

Completion of and quality of
planning and reflective
written instruments

B. The student will demonstrate a critical understanding of community,
democracy and citizenship and cultural diversity

Class participation

C. The student will demonstrate competency in utilizing critical reflection
self-learning skills and the ability to communicate to persons of
various ethnic backgrounds and cultures

Oral presentation

D. The student will participate in a service learning opportunity that will
expand their awareness of community diversity

Project essay and
evaluations

E. The student will list the benefits and limits of community service

Documentation of service
project

F. The student will list the reasons for and against mandatory service

G. The student will learn the skills necessary for effective leadership in
diverse community service settings

H. The student will list the impacts of the service-learning experience on
his/her life

I.  The student will estimate attainment of service and learning
objectives/outcomes achievement through oral, written assignments,
and documentation of service performance
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C. Course Objectives and Plan, Honors Community Involvement
(SOW2054H)

SOW 2054H, HONORS COMMUNITY INVOLVMENT

BREVARD COMMUNITY COLLEGE
COURSE OBJECTIVES AND PLAN

COURSE NO.: SOW Signature:

28?4H Curriculum Coordinator Date
1°" OFFERED: 2001

CLOSED: .

E.P.G. APPROVAL: Curriculum Chair Date
REVISIONS:

Course Title: Honors Community Involvement
Admission into

BCC Honors Lab Non
Prerequisite: Program Corequisite: None fee: e
(See Program advisors for other placement test scores)
College-Credit Vocational-Credit Contact
Hours: 03 Hours: 00 Hours(per term): 56

Course Description (maximum of 40 words for catalog use):

Provides the Honors Program student with a unique opportunity to examine community
service, citizenship, and leadership through both practice and critical reflection.
Completion of this course will satisfy the community service requirement for those
seeking an Honors Program Diploma

Course Objective(s): Each student will be able:

To develop a personal understanding of service, citizenship, leadership, and cultural
diversity through critical reflection and action. Honors students will be guided to
develop a commitment to full participation in the life of their communities and in
determining their leadership roles in the community. The course will use the Honors
Program “Distinguishing Characteristics” to offer an interdisciplinary approach in putting
theories into practice.

Acceleration Mechanism(s) (method(s) of validating prior learning):
Instructor evaluation
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COURSE OBJECTIVES AND PLAN

MAJOR TOPICS

STUDENT CLOCK HOURS

Lecture Lab

A. Introduction to service-learning

B. Assessing and researching community assets/needs

C. Developing, implementing and evaluating community
projects

Issues in service and community diversity
Information gathering and research methods
Leading a community service project

integration of the experience with the rest of life
The community service project

—Io MmO

COURSE OBJECTIVES AND PLAN

Opportunities for community involvement and citizenship

’ﬁ(ommcocomoowoo

STUDENT COMPETENCIES, SKILLS,
KNOWLEDGE RELATIVE TO MAJOR
TOPIC (MUST BE LISTED USING
PERFORMANCE STATEMENTS)

EVALUATION
METHODOLOGY

A. The student will delineate the forms, functions, roles,

principles, benefits, history and theoretical

frameworks of community service-learning

The student will demonstrate a critical understanding

of community mapping of assets and needs

The student will demonstrate competency in

developing and completing a community project

The student will demonstrate and increased

awareness of community diversity and service issues

The student will learn techniques to gather

information through observation, recording, and

communication skills

F. The student will learn the skills necessary for effective
leadership of a community service project

G. The student will list the opportunities for and
obstacles to community involvement and
responsibility

H. The student will list the impacts of the service-
learning project on his/her life

o O W

m

[. The student will estimate attainment of service and
learning objectives/outcomes achievement through
oral, written assignments, and documentation of
service project performance

32

Completion of and quality of
planning and reflective written
instruments

Class participation
Oral presentations

Project essay and evaluations

Documentation of service project



D. Course Objectives and Plan, Human Service Experience
(SOW1051/52/53)

HUMAN SERVICE EXPERIENCE I, 11, llI

BREVARD COMMUNITY COLLEGE
COURSE OBJECTIVES AND PLAN

COURSE NO.: SOW 1051 Signature:

S .
1°T OFFERED: 1989 Curriculum Coordinator Date
CLOSED:
E.P.G. APPROVAL.: : ;
REVISIONS: Curriculum Chair Date

Course Title: Human Service Experience |

Lab
Prerequisite: None Corequisite: None fee:  None
(See Program advisors for other placement test scores)
Contact
College-Credit Vocational-Credit Hours(per
Hours: 01 Hours: 00 term): 24

Course Description (maximum of 40 words for catalog use):

Course provides students with a service-learning experience in a public/social service
organization. Students will complete (20) hours of volunteer work. Evaluation based on
service documentation, written reflective work, and seminar participation.

Course Objective(s): Each student will be able:
To learn through service experience(s) to benefit academically, personally, civically, or
occupationally.

Acceleration Mechanism(s) (method(s) of validating prior learning):
None
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COURSE OBJECTIVES AND PLAN

STUDENT CLOCK HOURS

MAJOR TOPICS Lecture Lab

A. Understanding volunteerism and service-learning 5

B. Service-Learning reflection methods 1.0

C. Community organization/project perceptions and 5

opportunities ’

D. The personal meaning of the service-learning experience 1.0

E. Community issues/service paradigms 5

F. Integrating the experience with the rest of life 5

G. The service experience 20

STUDENT COMPETENCIES, SKILLS,
KNOWLEDGE RELATIVE TO MAJOR
TOPIC (MUST BE LISTED USING
PERFORMANCE STATEMENTS)

EVALUATION METHODOLOGY

A. Explain service-learning and volunteerism

B. Identify and utilize ways to reflect on the
service-learning experience including:
service-learning plans, journal writing,
discussion methods

C. Explain with accuracy the community
service site setting

D. List the benefits, outcomes, and
contributions of the service-learning
experience

E. Demonstrate knowledge of key issues
related to service

F. Articulate how the service-learning

experience relates to life, academic study,
and community involvement
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Successful participation in Seminars
and final verbal presentation

Completion and quality of service-
learning plan, journal and final essay

Documentation of service experience
including hour repont, placement
agreement and confirmation, and
performance evaluation by
supervisor



E. Course Objectives and Plan, Field Studies I

BREVARD COMMUNITY COLIEGE
COURSE OBJECTIVES AND PLAN SUMMARY

Course No. _ PSY 2048
Closure Date | Signatre:
CCC Approved Cuarricutum Coordinatos Dle

Revisions

Cumiculum Chair Datee
Faculty Disciphinge: Psychology Faculey Credential OQption: |
Course Title: Scrvice-Learming Ficld Studies |
Honors Courser No Repeatable: No
Effcctive Ferm: 93-4  Caurse Credits: 1 Clock Hours: Type of Credit: Elective
Course Fees: .
Lab Fee; Nong Special Course Fee: None
General Education Reguirements: Gordar Rurde: Grade Mode:
. Communications o Ne
Harnanties Regutar
Math
Natural Science
Socizl Science Suitable for Online: Yes
Degree Type: Prerequisites: Corequisites:
AA AS.
PAAS L C.C.C.{PSV) -
CATD 1 PS.AV.

_Course Description (maximum of 40 words for catalog use): )

This course gives the student the epportunity (¢ understand the relationship of theory o practice through
participation in a service-learning experience. Students are required to complete 20 hours of volunteer
work, a service-learning contract, necessary oral and written reflection methods.

_ Primary Course Objective(s):
| Gain experience in a public/human service setting that enables students to learn practical applications of
the concepts taught in the classroom.

Acceleration Mechanism (method of validating prior learning):
None.

72672005 Versiom 1.1
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COURSE OBJLECTIVES AND PLAN

Student Competencies, Skills, Knowledge Relative To Methodology
MAJOR TOPICS (MUST BE LISTED USING PERFORMANCE STATEMENTS)

AL

B.

Explain and define service-learning

Formulate measurable service-lesrning goals

EVALUATION
Corpletion and quality

of plaoning and reflection
methods

Demonstrate the interrelatedness of the volunteer/service field | Successfu] participation

component with scademic concepis and principles in
(psycholegy or other discipline)

Ixplain the meaning and benefits of service-lcarning for self,
service setting and Society

. List and complete the necessary service experience

documentation forms

COURSE QOUTLINE

in mandatory reflection
seminar

Docoumentation of the

service-learning

cxperience including

hour report, and

supervisor’s performance
{ evalnations of student

STUDENT CLOCK HIOURS

MAJOR FTOPICS
- LECTURE LAB

A. The concept of service-learsming 5
B. Service-Learning poals/plans 1.0
C. Synthesizing the field experience component and classroom 1.5

learning |

l

D. The meaning, benefits, sud impacts of community involvement 1.0 “

~ E. The service-learning experience | 20
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F. Fourth Credit Option Contract

AL w Stzllitl {f‘-@k
I_:"l\ ’%C. T R .
‘ SERVICE-LEARNING CONTRACT
Brghane. 4TH CREDIT AND HELD STUDY OPTION
When Cantract Section 11, Il leted, give the whi i A
SECTION I (Student Completes) wﬂzgf:u[:;tzt th:c'a‘uen':'ica-l;ea:vri:; %ﬂi:'xpce, andgk;spteh:p;;izﬁ:(z:m::?;
Stdent Name: Telaphone # Studant#;

STATE SERVICE AND LEARNING GOALS:
SERVICE: What exactty do you expect to do? Briefly descrbe the nature of the vcluntear service work and wiy you have chosenit

LEARNING: What doyou expact to learn from thig experienca? .9, information end understanding sbout the elderly, people, ervironmentat
izzugs, taaching methads, etc.]

SKILLS: What skills do you expactto dewelop and learn from this experience? {(a.g. communication skills, writing, problem sateing, taaching
tech niques, stc.)

| agres to devota at least 20 haurs this samester batwsen the dates of and at [voluntaer
sitefproject] , | alsa agrea to meat the academic ar learning requirements that my professar has indicated in
Section lin ander to recsive one hour of academic credit far this serd ce-learning expariencea,

Student Signature: Diaba:

. The swdent named above has my parmission to angage in this 4th credit option

SECTION 11 : - sanvica-learning experience to mest the requirement of 2948

(Faculty Instructor Cumplehes) In addition to the 20 minimum of send ce hours required, the studentwill complets
tha following sarvica-leaming related assignments for the eourss,

REQUIREMENTS:
1. QJoumal Q1 0rsl Presentetion O FAnsl ChEssay QA Other

2 One midterm reflection seminar arranged by the Center for Service Las rning is reguired. {See Section 111}
3 Cammunity Service-Lesmning Questionnaire must be completad at the and of the assignment.

4 FHatboration of evidenca or acadamic work needed:

Fszutty Member Signature Date:

SECTION III (Center for,,VService-Le_anﬁn‘g Completes)

U Registration Form Completed ~ Q) Fees Paid [ Senvice Documentstion Forms Received

Coursa and Section: Sita Selectiom

Midtemn Seminar Selection: Campus: Dats: Timea: Roome

The Senvice-Learning student has besn given the necessary forms, has completed a registration form, confirmation form, and has scheduled s
reflaction seminar.

Servica-Leamning Steff Signature: Date

CS-07 0500 PO70S RIS Distribitione WWhita (Faculty Member)  Yelaw(CSL  Pink(Studant]
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IV. EMPLOYEE SERVICE PROJECT (ESP)

A. ESP Guidelines (of Serv"cei
(A ® €q,
N @ ‘D
< %
Y
'BREVARD
f.mmu:m‘r} Coirtce

EMPLOYEE SERVICE PROJECT (ESP)

PARTICIPATION GUIDELINES
(Workplace Flexibility Option)

¢ Full-time employees are eligible to do community service for one and half-hours per week or
six hours per month during regular work hours in lieu of the allotted time for exercise and
wellness.

¢ An interested employee must get the permission of his/her supervisor to participate.

¢ Peak work cycles for some departments/offices will be considered in determining eligibility
of employees.

¢ If the community service hours are performed before or after an employee’s regular hours,
the employee cannot get compensatory time.

¢ Placements are coordinated through the CSL on the employee’s campus. The CSL will
provide ESP information, a list of eligible best-fit service sites and organizations,
appropriate documentation forms, and assist with logistical and follow-up components of the
project.

¢ Although the CSL will recommend placement sites and assist the employee in obtaining an
appropriate match with his/her interests, the organization/service site has the final authority
and decision in accepting the employee as a volunteer.

¢ Service sites or projects, other than listed, need to pre-approved by the CSL.

¢ If the BCC community service volunteer has problems or concerns with his/her service site,
CSL staff should be notified as quickly as possible. If a volunteer wishes to change his/her
site or project, or end the ESP assignment, CSL staff can assist with appropriate procedures.

¢ Please be careful and act with prudence while volunteering. Remember that you chose to
volunteer and you are responsible for your actions and well being. If you become aware of
any safety or programmatic concerns, the CSL should be contacted.

38



6¢

Brevard Communiﬁf{l}\llege

“a, Employee Service Projemp)

EMPLOYEE INTEREST CARD™

" BREVARD.

LeMpuRiTY Corrled

‘DATE:

NAME: |

ADDRESS: " PHONE (WORK)
STREET CITY i

E-MAIL ADDRESS: — DEPARTMENT/SUPERVISOR;

PREVIOUS VOLUNTETR/WORK EXPERIENCE:

(HOME)

ARE YOU INFERESTED IN; | DIRECT SERVICE 11 1/2 HOURS WEEKLYY: L] 3 HOURS BEWEEKLY: || 6 HOURS MONTHLY

LIST THE DAYS AND TIME YOU ARE AVAILABLE TO VOLUNTEER:

Community service chopes:

. 2.
Office use only:
PROGRAM REFERRAL -
1. e _ STAFF INITIALS:

COMMENTS: _ . - y E=

DATE

(uonediddy) aae)) jsaanuy g



C. ChecKklist

e e e A A By

EMPLOYEE SERVICE PROJECT (ESP)

CHECK LIST

Visit the CSL office on your campus
Cocoa 012-305; Titusville 003-125C; Palm Bay 001-120; Melbourne 010-213

Complete Community Service application

Peruse CSL service site directory (Link) or inform staff of service choice
Talk with CSL staff person to match your interest with community needs
Obtain agency referral

Obtain Placement Confirmation Form, Hour Report/Verification

Inform your supervisor that you are volunteering

Attend agency appointment or orientation/training (if required)

Returns completed Placement Confirmation Form to CSL and give a copy to your
supervisor

Give CSL feedback about your progress or concerns

Inform CSL if you wish to terminate or change positions. Service-Learning will
gladly help arrange a more suitable position for you

Keep track of your hours on the Community Service Hour Report/Verification

Return completed Hour Report/Verification Form to office and
Supervisor when you complete your community service assignment

Complete community service questionnaire at the end of assignment
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D. Placement Confirmation

BREVARD .
LMY oty

Cocoa, 433-7610; Melbourne 433-5610; Palm Bay 433-5253; Titusville, 433-5016

EMPLOYEE SERVICE PROJECT (ESP)
PLACEMENT FORM

Employee Name:
Printed:

Signature:

Name of Organization:

Address of Organization: :
Telephone Number:

Agency Supervisor/Coordinator:

Printed:

Signature:

Volunteer Duties:

Day(s) and Hours to Work:

Day: (MTWRF) Starting Date: (M/D/Y) Ending Date: (M/D/Y)

Hours: (A.M./P.M)

BCC Supervisor Signature and Date:

-
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E. Hour Report

ot Service.c
ﬂz;"k ® )
o ® 'Q, : .
) %, Center for Service-Learning

v Employee Service Project (ESP)
JBrEARD, HOUR REPORT AND VERIFICATION

Brevard Community College

ESP INFORMATION
Employce Name: ID# & Exu:
Department: Campus:
Supervisar: Exu:
COMMUNITY SERVICE INFORMATION
Organization: Address:
Volunteer Coordinator: Phone:
Date: Day: Houts: Supetvisot’s Date: Day: Hours: Supervisor's
MM/D/Y) | (SM/T/S/R/E/S)| (Starting /Ending) Initials: M/D/Y) |(YM/TNV/RES)| (Starting/ Ending) Inidals:

FINAL REMARKS AND SIGNATURES

Service Organization:

Signature

ESP Employee:

Signauure

€S- 0150 P0905 R0905 Bistnbution: White (Personnel)  Yellow (CSL)  Pink (Employee)
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F. Thank You Letter
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< e ©® o %

N 2,
< 7,
- m ¢
BREVARD.

CoMaroNImy Coattol

Dear ESP Participant,

The Center for Service-Learning staff deeply appreciates your community service
efforts. Your involvement will not only resound in Brevard County but with our
thousands of students who are service-learners and volunteers.

Your caring deeds help our community to be a little truer and a lot better.

If you have any questions, concerns, or wish to discuss your ESP project or
assignment, please contact the CSL OR STOP BY THE OFFICE.

We thank you for your willingness to extend the college’s resources in this most
important manner!

Sincerely,

THE STAFF

AT THE CENTER FOR SERVICE-LEARNING
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V. FACULTY

A. Faculty Service-Learning Checklist

o

aad

O 0O0O

aad

oOooOoao

oo

Call Center for Service-Learning (CSL) for information about incorporating service-learning
options into your course(s), Cocoa and Titusville — 433-7610, Melbourne — 433-5610,
Palm Bay — 433-5253

Decision on best fit for your needs. Meet with CSL staff person.

Preliminary planning: resources needed, time, logistics, service-learning overview materials,
faculty packet.

PLANNING

(Before Semester — Week 1)
Include in syllabus.
Evaluate criteria: service hours required, documentation forms, reflective written work, feedback
meetings or class presentations, percentage or extra points awarded.
Secure proper forms/reflective instruments from CSL (or your own) for effective student service
and learning experiences. - '
Delineate amount of time for preparation, class time, and evaluative time. This differs depending
on how service is integrated into your course. CSL has several examples, resources for your
perusal.
Logistics, considerations.

RECRUITMENT
(Week 1-4)
Class speakers — CSL, student volunteers, video, (from 10 to 50 minutes)
Panel of agency representatives
Other

PLACEMENT
(Week 2-6)

Distribute handouts (useful articles, resources)
Get list of interested students (recruitment form)
Refer students to CSL Office
*Application (office)
*Site information, job descriptions, service documentation forms (office)
*Match student with placement or project (office). Of course if you have priority, suggestions,
directory, your recommendations are vital). Call or e-mail
*Referral call, appointment set (office) or referral to orientation, student leader
*Service site visit (student)
Placement Confirmation, Mutual Expectations Agreement turned in to you. Should be about 4™ to
6" week of semester).
Set deadline for students to begin assignment. (No later than 8" week)
If a student is having difficulty being placed or assignment is not working, please refer him/her
back to CSL for problem solving or reassignment.
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FOLLOW-UP

(Weeks 5-8)
O Service-Learning Status Form distributed for student completion (CSL will send to you at
appropriate time)
*Status, progress calls (office)
*Thank you letters (office)
U Any problems, please call CSL office. We want to help
*Site visits — periodically by CSL staff and student leaders
ASSESSMENT MONITORING OF SERVICE-LEARNING
(Weeks 4-15)
SERVICE
O Placement confirmations checked (4-5 weeks)
0 Performance evaluations, around midterm and end of semester (if used), Hour
report/SHOAT evaluation
0 Feedback sessions per your needs
*Site visitations, periodically by CSL staff
*Feedback from site — usually CSL but useful if instructor participates
LEARNING
O Student completes service-learning plan (weeks 3-5). Optional but recommended.
O Journals, essays, reports, etc., turned in for assessment grade, a midterm, final, or times
specified
by instructor. Oral presentations: optional, but suggested.
O Other reflection: class discussion, essay, one-on-one conference.
If you are unsure of student service-learning accomplishments or need anything, please
call.
DEBRIEFING, INTEGRATION WITH LIFE, COURSEWORK
(Weeks 14-16)
O Individual feedback, group discussions
O  All written work turned in (hour report, performance evaluations, and reflective written
work)
O Other service opportunities (directory) refer to Center for Service-Learning
O CSL Questionnaire distributed to students, completed, and collected. Please forward to
CSL.
[0 Refer student back to CSL for new or continued placement
O Give CSL feedback either a short summary or call so that we can better assist you and your
service-learners
O Annually, complete short questionnaire to evaluate CSL and suggest how we can improve.
O Please contact CSL anytime with your suggestions. You are most important for student
involvement and student success in service-learning
Thanks!
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B. Student Service-Learning Recruitment Form

Lof Service l
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_BREVARD.

Coeanvisy Carinl

STUDENT RECRUITMENT FORM

Please distribute to students interested in a volunteer/service-learning experience. Return to CSL on your campus
for follow-up and action! This will enhance our ability to place and to track your service-learners. THANK YOU'!

CLASS INSTRUCTOR/DATE

STUDENTS: Please fill out your name, address and telephone number and your academic major. We will be glad
to help you! Please stop by our office on your campus so we can assist you.
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C. Student Service-Learning Status Form
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SERVICE-LEARNING STUDENT STATUS FORM

Please distribute to students who are participating or interested in a volunteer/service-learning
experience. Return to CSL on your campus for follow-up and action! This will enhance our ability to
place and to track your service-learners. THANK YOU!

CLASS INSTRUCTOR/DATE

STUDENTS: Please fill out your name, phone number, the status of your placement (referred, unplaced,
unsure, or placed) and the service/organization site in which you are working or would like to work. If
you need a new referral or any assistance from our office, please let us know what we can do for you. We
will be glad to help!

*If you haven’t filled out an application please come to the Service-Learning Office ASAP.

Please check appropriate box
PLACEMENT STATUS
STUDENT NAME COMMUNITY PARTNER SERVICE SITE REFERRED/PLACED/NOT PLACED
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D. Development Form

FOR INTEGRATING SERVICE-LEARNING/PUBLIC SERVICE
INTO A COURSE/SEMINAR

James Madison University, Harrisonburg, Virginia

I Course/Seminar:

Description:

II. Course/Seminar Objectives Related to Service-Learning/Public Service

—

Knowledge Objectives — What is the subject area and content that the students will master
through this community based experience?

2. Skills Objectives — What skills will the students be expected to develop? Writing? Problem
Solving? Ceritical thinking? Etc.

3. Attitudes/Values — What attitudes/values will the students be expected to develop?

4. Other Objectives — Emotional? Personal commitment? Leadership etc.?

I Learning Activities - What learning activities and assignments will be required for awarding
credit? Journal? Research Project? How will this information be integrated into the
ongoing course/seminar? Reflection sessions? Class Presentations? (Note: Students
should receive credit for learning and not just hours contributed.)

IV.  Evaluation — How will service-learning/public service component of course/seminar be
evaluated? What evidence and criteria will be used for awarding credit?
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E. Service-Learning Option Development Contractual Guidelines

Meet with Center for Service-Learning (CSL) Director for guidelines/resources.

If course option, decide on best fit for your courses: evaluative criteria, service-
sites or projects, number of service hours required and written or verbal reflection
methods. What extra points or percentage of grade involved? In lieu of what?

If reflection component enhancement or development, what are reflection
activities and the rationale for inclusion? How will activity increase or enhance
learning through the community service experience?

Include in your syllabus or promulgate as addendum. Please send a copy to the
Center for Service-Learning. Let us know what service documentation forms you
want to offer.

1f appropriate, arrange for CSL staff person to speak in some of your classes
about community opportunities and other process information.

Distribute status form about week 5-6 and send back to CSL for appropriate action
(*let us know how students are doing and if CSL staff can help).

If reflection component involved, include at least one feedback session or
debriefing session near the end of the students’ assignments.

Complete the service-learning assessment form and meet with the CSL Director.

Distribute and collect student service-learning questionnaires and forward to the
Center for Service-Learning.

1. Share exemplary journal excerpts with the
Center for Service-Learning (of
course, with student permission).

Guidelines are suggested for all instructors who utilize service-learning and are required
for course development contracts or mini-grants.
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F. Service-Learning Component Assessment/Feedback Memorandum

Ly Se “’icele

6&“ o o o %’5@
EREARD,
TO: o
FROM: Roger Henry
SUBJECT: Service-Learning Component Assessment/Feedback

Thank you for utilizing service-learning in your classes. We need your feedback to improve
service-learning for your students and courses. Please answer the following questions and return
to the Center for Service-Learning. Thanks.

1. What have you learned from adding a service component?

2. How are your students benefiting (pérsonally, academically, and occupationally)?

3. How does the quality of learning with the community service option compare to
traditional classroom learning?

4. What has the service-learning option replaced if anything in your courses?
5. What would you change to improve your service-learning option?

6. What criteria do you use to fulfill the service-learning option?

* Service Documentation: * Number of Hours:

*  Written Work: (journal, essay) e Percentage of Grade:

* Oral Presentation: » Option or Extra Points:
* Other Reflection Methods:

7. What strategies or methods work well for you in incorporating service-learning into your
courses?

8. What impediments or challenges exist for effective service-learning integration with your

courses?

9. How can the CSL assist you in improving your service-learning component?
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V. MARKETING

A. Bookmarks

1. Service-Learning Power Bookmark

SERVICE-LEARNING:

A method by which people learn &
develop through active participation in
thoughtfully organized service
experiences ...

* that meet community needs;

« that are coordinated in collaboration
with the college and community;

that are integrated into each person’s
academic curriculum;

that provide structured time for a
person to think, talk, and write about
what he/she did and saw during the
actual service activity;

that provide people with opportuni-
ties to use newly acquired academic
skills and knowledge in real life
situations in their own communities;

that enhance what is taught at the
college by extending student learning
beyond the classroom;

that help to foster the development of
a sense of caring for others.

Adapted from:
1993 Afliance for Service-Leaming
in Education Reform

Cocoa =012-305 = 433.7610
Melbourne « 010-213 = 433.5610
Palm Bay « 001-129A = 433.5253
Titusville « 003-125C » 433.5016
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2. Citizen Scholar Bookmark

Citizen Scholars’
Program

Citizen Scholars’
Designation

Leadership Skills
Enriched Learning
Documented Experience
Skill Developimment
Critical Thinking Skills
Job Contacts, Skills

Broaden Horizons

Campus:

Cocoa * 433-7610 » 12-305
Titusville » 433-5016 = 03-125C
Melbourne « 433-3610 » 10-213
Palm Bay « 433-5253 «01-129A

REQUIREMENTS:
* 300 community service hours
* On-going Reflective journal

« Three service-learning class
compeonents or 4th Credit Hour options

« Three credit hours of Community
Service academic classes, i.e,,
SOW?2054 Community Involvement or
SOW1051/1052/1053 Human Service
Experience |, i, 1l]

* Integrative final essay prior to
graduation

*30GPA

RECOGNITION:

Upon satistactory completion of the
requirements, the student will receive:
« Citizen Scholars’ Certificate

« President Letter

* Recognition at CSL's Annual Volunteer
Recognition Event

* Notation on College Transcript -
Service Hours On Academic Transcript
(SHOAT)

* Convocation acknowledgement on
Graduation Program

* “Cord of Distinction” at graduation

BENEFTTS:
Citizen Scholars will benefit by:

«Working closely with the CSL staff and
faculty members

« Participating as an active learner

« Reflecting critically on expetiences will
increase academic, career, civic, and
personal outcomes

« Entering the workforce or transferring
with the knowledge and skills to make
a difference academically and civically.

» [ifetime benefits
« Choosing appropriate courses

* Receiving concomitant recognition for
attaining the status of “Citizen Scholar”

= Being motivated to make additional
contributions to the community
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B. Brochures

1. Civic Involvement Brochure

THE POWER OF COMMUNITY

Community Service-Learning Opportunities

« Children Care

= Senior Setvices

= Youth Services

« Environmental

«Exceptional Adufts &
Chitdren

= Corrections and Justice

« Family Services

* Recreation

= Government

» Homeless/Hungry

= Community Development
« Literacy and Tutorial
* The Arts

* Health Care

« Government

* Education

* Animal Care

* Mentoring

* Oruy Prevention

= Crisis Care

« Domestic Violence

» Mental Health

Brevard Community Coliege
Center for Service-Learning
1519 Cleartake Read
Cogoa FL 23022

Cocoa Carpus 321.433.7610, 012-305
321 4335610, 010-213
321 433.5253, 001- 120

321 433 5016, 003-125C

Melbouime Campts
Palm Bay Campus

Tluswlle Campus

BREVARD CORMUNTTY COLLEGE
Jamas A Drake. Ph ). Prasidant

BOARD OF TRUSTFES
James W. Handlay = C. R. "Rick” McCotter Il
Dixia N. Sensom « James Thenac + Alberta K. Wilson
Breva, Lommusnts Sofvge 1 30 ] scoastiwnssl opones ety TISAGL

e

CIVIC INVOLVEMENT s

Jomes A Draka
President
Brevard Community College

“.let us touch the heart and soul of building better communitiss
while improving teaching and learning for faculty and students.”

My stedent love the fuct thsat | am
iearrm) tbrough service with them. It
truiy aileos ALL of us to-discs the
curent edrcational revds ardl fbeory.
and apply reality through o wolusteer
experiowes. Susan lanme-Merritt,
Assistant Prelessor

INSIDE...

What s Service-Learning
Essential Elements
Mission and Functions
Benefits

A Caring Contnuum
‘Special Projects

The Power of Community

SERVICE-LEARNING %

HIGHER
LEARNING

FOR ALL OF DREVARD

{of S“"‘C@i
e )
Q\. e © g z,
& 3

5

BR ﬁARD /
"Lum——}iy: Ix ¥ (Bt

SPECIAL PROJECTS

* Employee Service Project (ESP)

« Citizen Scholars

* Service-Leaming Dual Enrollment Partnership
+ K-HE Partnerships

« Reach-fly-Soar and Project Hope and Leam
+ America Reads

« Service-Leaming Leaders

= Faculty Development Opportunities

« Student, Faculty, Community Workshops

= Service Hours Onr Academic Transcript (SHOAT)
» “How to Do It” Publications and Resources

= Service-Leaming Schalarships

B

=

Volunteering with Hospice ix combination
with taking coursss al BCC. e, Community
{rwoivemant and Sercice-Learmiv chisses Fas
aery mich increased ey wcrdimic exprioce
i addition 10 pry solf esteers. | fearned @ fot
abaut ohers and wysclf. axd | recoveral fie
side of my persanality that | woc nassing at
the bejinring of tis wovsderlid experience.
Lisa Cepedes, Service-[earung Student
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A CARING CONTINLIUM

Enriched Opportunities

« Co-Curricular Community Service

* Class Related Community Assignments

* Volunteer Service

= Service-Learning Components in Regular Courses
*Service-Learning Field Studies [ (4" Credit Option)
= Sewvice-Learning Courses

* Immersion Service-Learning Experiences

Curricular Options

= Oual Enrollment Service-Learning

* Human Service Experience |, 11, {l}

= Service-Learning Field Studies | {4th credit options)

* Community lnvolvement, Community Involvement Honors
{General Education Core Course)

» Teacher, Student, Faculty, and Volunteer Leadership
Workshops

= Student Reflection Seminars
* Service Hours On Academic Transcript (SHOAT) Program
» Honors Service Learning

“Owe of the beriefis of the
brogram for me was the
realization of iy potentisi to
canlribute o woity desbite beng
physically handicapped A
hositive effect of this was @ buost
in my seli-etemn { aisa decidad
to change my major in purcuit of
u e fulfilling carea” Ashley
MeGrath, Service-Leaming
Student

MISSION AND FUNCTIONS

The Center for Service-Learning strives to make service an integral
part of students’ education to prepare them to be lifelong learners,
responsible community members, and productive citizens.

Functions

« Coordinate voluntesr and ssrvice-learning activities, programs, and
support services

* Provide framewerk and methods to link service with the curriculum

* Provide information and resources on community service-learning
opportunities

* Assist community partners with the development and enhancement of
volunteer and service-learning programming

* Involve, coordinate, and support facuity who utilize the service-learning
pedagogy and teach community service-learning courses

* Develop student and faculty/staff incentives for community involvement

* Partner with key Brevard County schools and organizations

* Document student Service Hours on Academic Transcript {SHOAT)

* Administer America Reads, Citizen Scholars and Service-Learning
Leader Projects
« Coordinate Reach-Hy-Soar and Project Hope and Learn Grants

The oxperiaice that | gained
personally and professionaily
Jrom service-learwing was and is
the best knowizde [ could get as
4 bards-on abproach to learning.
It enbances both classmem and
texthook knowledge. Civically,
felieue it is 1he duty of all citizos
to give hack whet they take from
their commuonity by servinig the
conmunly  Artietta Hannan,
Service-learning Student
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Meatoring plays a pery importa
it addition {0 broviding mare ind
rale wodels. [t als
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WHAT 1S SERVICE-LEARNING

Service-Learning is the biending of bath service

and learning goals and experiences that are
enriched by each other and greater togetner than
separate. Service-Leariing is a teaching method and
educational experience thst helps students learn aid
cevelop through active participation in thoughtfully
organized service experiences that provida
structured time for reffections; and fosters academic
learning, & sense of caring and civic respons-bility.

ESSENTIAL ELEMENTS

Reciprocity

The service and learning must be worthwhile and
valuable for both the student and the community.
There must be reciprocity between the server and

those served.

Refiection

Intentional, systematic reflection of the experience
must take place to accomplish 1ational harmony in

community service experiences.

Diversity

A priority is placed on involving & broad cross-
section of students working in diverse settings with

diverse populations in the community.

Developinental

Service-Learning occurs in different stages:
serving to enabling to empowering; beginning to

experienced to leadership.

Meaningful Service

Service tasks need to be worthwhile and challenging
to strengthen students’ critical thinking.

al aliention and

oes sindent time do insprove

Service-Learning Community Partaer

BENEFITS OF

SERVICE-LEARNING

For Students

= enrich and apply classroom
knowledge

« explore caresr/major

« broaden horizons

« document experience

«chance to make a difference

«improve citizenship, life, seff-
learning, occupational, and critical
thinking skills

« improve self esteem

* enjoyment

« community awareness

« pthical/moral development

= sense of social responsibility

= civic and cultural literacy

For Community
* augment service delivery

« participate in student education
e access to college resources
* develop future citizen support

=increase ability to hire good students
« establish new ideas to meet human needs
« offer mutually beneficia! interactions

« provide new roles for supervisor

Ouer the years [ bave come to believe
that service-learning i much mere ifan
a thaans ta Ixip coment and achiz
career goais, but an extremely calizble
educatioral toel” Rebin Campbell,
Professor

¢ in sudents’ deosloprment

terformance and to reveive feedback or redirection.

Far College

« Improve public service
delivery

* broaden nature and role of
education

» improve college and
community relations

= improve motivatiof base of
instruction and learning-

* check relevance of learning

« help students’ career and
major preparation

« orient educative progess to
meet human negds

= improve student satisfaction
and retention

» enrich curriculum and
learning opportunitiss

AR
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GET ON TRACK!

Service-Learning
Academic O pportunities
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For Employees:

+ Make a difJerence

o Improve satisfaction, sell-esleem

¢ Add to VIP portolio Jor merit Increases
¢ Increase understandlng of community

« Enhance carecr, networking
opportunities

s Document service activites

e Learn from a different setting

« Consideration for the Bob Craig
Service Award

For College:

* Shawease employee expertise/capability

« Build a college community based on
commitment and service

* Extend resourees and “classrooms”
+ Impact those who may auwend BCC
« Improve college/corumunity relations

» Increase satisfaction, motivation of
emplayees

s Provide new learning opportunliies

For Community:
o Infuse new kicas and options

« People, resources (o address unmel
needs

¢ Demonstrate community resonrces

* Improve community/college relations
¢ Develop volunteer leadership

¢ A better and truer community

P Sy

* Tutoring/mentoring
* Scnior citizens

* Health Care

« Children Scrvices

* Physically Challenged
s Crisis Services

¢ Homeless/Hunger

* K-12 Schools

« Envirornraent

* Domestic Violence

¢ Animal Care

o Criminal Justice

* Recreation

* Government

* Choosc an. ESP Optlan.

o Contact and/or visit the CSL alfice on
your campus

* Obtain necessary derumentation forms

* Receive approval to participate from vour
supervisor (workplace fextbility option)

« Begin your community service assignment
« Return completed placement confirmation

« Provide CSL feedback on your progress
Or conecrns

« [nform CSL U you wish to change positlons or
end assignment

« Docuntent your hours on Hour Report

¢ Return completed Hour Report/
Verification to CSL when you complete service
project.

Brevard Community College
Center for Service-Learning
1519 Clearlake Road
Cocoa, FL 23922

321.433.7610
012-305

Cocod Carnpus
Melbourneg Campus  321.433.5610
010-213

Palm Bay Campus 321.433.5253
001-120

321.433.5016
003-125C

Titusville Campus

Hearing Impairecd:
1-800-955-8770 (volce)
1 800-955-8771 (1Y)

Service Works
Retrospective Evaluation
Kellogg Foundation

“Service Learning  programs  can  play a
significant role in promoting engaged higher
educatton {nstitutions and in surengthentong
their capacity tor future work.”

BREVAAD COMMUNITY COLLEGE
James A Draka, Ph D., Prusidunt

BOARD OF TRUSTEES
Jures Thoriae, Chair « Alberta K. Wilsos, Yice Chair
€. R. “Rick™ McCotter IIf » Jamas H. Richey « Dixie N. Sansom

Sl Cormmanty s o . v 0l a sl vco iy ot fubon

Btévard Community College
Pmployees. in community
Ivement and servic

ainyoorg (gsH) 109lo1g a01a108 90kojdwyg 7
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Anlntrodﬂctibn il

Brevard Community College (BCC) is
deeply rooted in community. We are

a college of the community and have

a legacy ol involvement exemplified by
thousands ol our sludenls who armually
service-Jearn and volunleer in hundreds
of Brevard County organizations and
projects. BCC also gives this opportunity
Lo the college's other most important
resource, its employees! The Employee
Service Program (ESP). was created in
August 2000 and is coordinated by the
Center for Service-Learning (CSL).

Taday, many business and govertiruent
enlilies are eslablishing workplace
community service initiatives. In Florida,
the Goverrior's mentoring initiative

and the Cabinet's adminlistrattve rule
that allows all State workers four patd
hours monthly (o tutor or mentor school
children. are noteworthy examples. BCC,
through ils siraleglc planning devices,
has recommended more facully and stafl
communily service opporlurilies.

One option of our ESP is a workplace
flexibllity venue thal allows full-tirne
employees one and a half-hours weekly
or six hours monthly to do community
service {n lieu of the present allotled tie
for exercise. (Please see (he following
sectlon for avallable options.)

Although many of us are already involved.

hopefully. more BCC personnel can |oin
our wonderful studenls who are leading
by example.

'Proj ect Options

Option 1 - Workplace Flexibility:
Community service opporturnities in

lieu of the allolted time for exercise or
wellness, ane and half hours weekly or
six hours monthly. For example. mentor/
tutor a child at an clementary school or
help monitor the Indian River Lagoon for
pollution.

Option 2 - Volunteer: Volunleer on your
own in communlty service activitics that
fit with your interests. For exainple. help
at your child’s school. Girl Scouts, sports
Jeague. local soup kitchen or hospital.

Option 3 - Periodic, Short-Term:
Pre-arranged periodic or shorl-lerm
assignments facilitaled by the CSL. For
example. volunteer at Relay for Life,
disaster relief projects or periodically
volunleer al Daily Bread.

Option 4 - In-Service Day: Perlodically
parlcipdale in comrmunily service dclivifies
during our BCC In-Service days. For
example. butld a pavilion for an elementary
school, do an activities day at a local
nursing home, clean up the beach and

log whal is collecled. build a Habilat lor
[lumanity House.

Option 5 - E-HE Partnerships: Help with
our K-HE Partnerships (lirough on-campus
and K-HE based service activitles. For
example, mentor a child at Clearlake
Middle School, assist a teacher with
science projects, and provide college based
workshops or college days on campus.

-

Participation Guidelines (Work Flexibility Option)

Full-time employees are eligihle to do
community service for one and half-hours
per week or six hours per month during
regular work hours in lieu of the allotted
time for exerclse/wellness.

Full-time and Parl-lnie eniployees can
docuntent hours Lo use (or meril raise
consideration Lo include as parl of their
Human Resource record.

Full-tlme and Part-time employees can
document service hours to be eligible
to receive the Bob Craig Service Award.

If the comununity service hours are
performed before or after an employee's
regular hours, the employee cannot ger
compensatory time - but can document
hours.

Placemernils are coordinaled through Lhe
CSL on the emploves's campus. The
CSL will provide project or placement
nformation. a list of eligible best-

fit service sites and organizations.
appropriate documentation forms. and
assist with logistical and follow-up
components of the project.

™ W =) BRI pa g

-

Although the CSL will recommend
placement sites and assist the employce
I obtalning an appropriate match with
Lis/her inlerests, te organizalion/service
sile has the final aulhorily and decision
in accepling Lhe employee as a voluriteer.

Service sites or projectls. other than
listed. need (o pre-approved by the CSIL.

If the BCC community service volunieer
has problems or concerns with his/

her service site, CSL staff should be
noiilled as quickly as possible. [[a
vaolunteer wishes (o change his/her site
ur projecl, oc end [he comrmunily service
assignment. CSL slaff can assist with
appropriate procedures.

Please be careful and act with prudence
while volunteering. Remember (hat

vou chose Lo volunteer and you are
responsible for your actions and well
betng. If you become aware of any
salely or programrnade concerns, the
CSL should be contacled.

FOR OTHER OPTIONS (2-5)
CONTACT THE CSL OFFICE ON
YOUR CAMPUS
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3. Reach, Fly, Soar Brochure

SOAR..

with the BENEFITS

BENEFITS

Scelf Cificazy

Errched Leaming

Career Explontion

Improved Sclf Esteem

Crtical Ttunking Skills

Cmployment Caracts, Skills

Kaking a Differarce

Brpadon Horzons

Learning 1nough Experience

Helping Others in the Community

Hours on Transcript

Civic Engagemeont

“One of she benefies of the pragram for me w.is the
realizarion of vy potential 1o conivibuse to salety
despite being physically bandiapped. A posistve
effext of this was a boast 1wy self-esveem. 1 alse
decided to change iy major m pursit of a mare
Julfiiling career. Valunteering az seventl service
sites micyedsed niry metwwd of people wiv wisy belp
2ee obtabi a job by giving me advice, introduving
and being refe

The amount of iearning thar ] gained from

wre fo parertial employ

pasticipating i the program is quise invduable”
-BCC Servce-Leaming Student

iy the Amorican Assosiation of
Colleges and (unded by the
for Nutional and Commundy Service.

ﬁiidf-ﬂy-Sonr mvolves and supports students

with disAbllities in engaging in civic and service
witile enhuncing coursework. Through
y-Soar, students assist with wtoring,

() and jeachsr support in the Brevard
.h..nw« District and participate with ol
b partrers ncluding Dalfy Bread, Central
Brevard Sharing Centers, Harmony

., and the Second Hurvest, Food Bank.

Wm ‘Learning Leaders. scme with
mtv an snegral part of the Reach-Fly-
w-ﬂ% as lapons with community

- l in the Canwer lor Service-leaming

Brevard Conmmunity College
Center for Sevvice-Learning
Qfice for Studenes with disAbilimes
Y4495 North Wickliam Read
Melbousme, FL 32935

Center for Service-Learning

CovvaCampus. . ............ 214337010
012 305

MaBoune Canpus ... ... .. 321.43358%0
D10-213

PaimBay Campus . ......... 3214335253
00" 320

Tituswiie Camgus ... ... ...3274535010
033-125C

Office for Students with disAbilitics

CacoaCanpus . ... ... ..... 3214337295
am-708
Maooune Camous .. .. .. ... 321433585
010-233
Paim Bay Campus . ......... 3214335172
D02-158
Titusvile Campus .. .. ....... 3214335017
003-124
Haarng tmpared:

1-800-955-8770 {voon)
1-800-955-8771 (TTY)

BREVART).
m—nmm: (maticy

BREVARD C(SM.HL’N“T COLLEGE
Theoma: E. Gamble, Preddent
BOARD OF TRUSTELS
Jarmas W, Handley « CX."Rick” McCome Il
Jamee Thertas « Kimbecy Tramoarabes o Alberts K. Wikica
£ N

COURSE COMPONENTS
SERVICE-LEARNING COURSE OPTIONS
Service based laarning it regular courses, usumlly 20-30
hours per s rofl

for 5-40% of grade often in liau of term paper, writing
assignment, exam, or for exira points,

Although students can take a varety of service-loamng
coursa options, the primary coursas ytilized for the
project ame: Eduzalion, Pgychology, Coliega Suncesy
Suategies, Preparatory Ready, Preparatory Writing.
Socisl Sclence, and Gommunity Service-Learring.

eritirsca/icdi
k' 4

SERVICE-LEARNING COURSES
COMMUNITY INVOLVEMENT

SOW 2054 « 3 Credit Hours

Social Science General Education Option

A theoreticsl and practical course examining the
principles and features of senvice-kearring and
communily involvament, Students develop a pamonal
undarstanding of sarvice and civic participation
through acticn and reflecticn. Requirements: 24 hours
of seminara and 32 hours of volumeer work. The 3.000
word Gardon Rule requirement is compiated by
fcurnals, essays or olher reflective wiling mothods.

HUMAN SERVICE EXPERIENCE

SOW 1051 » 1052 » 1053 ~ 1 Credit Hour
Blectiva signed 10 provide witha
service-leaning expadence. Eam up lo J eredil hours.
Minimum of 20 hours service per credit pius critical

1 Cenaerror
Sn{\'lu s LEARML

umndm::e Off

FOURITH CREDIT OPTION
Service-Learning Field Studies |
Students can take an additional one credit hour

elective in discipling or acaderic course in which they

are errolied. Requirements: 20 hours of service hours,
servica-laarning contract. cne reflection seminar,
Journal or essay. Can be laken in three diflerent
disciplines, *Course number is 2048 with specific
discipine prefix, 8.0, PSY 2948, (Sea course st in
CSL offic# on your campus.)

FLY through the STEPS

Contact the Olfice for Sturients with
drsAbiiities

Visit the Center for Service Learning
Complete a Se~vice-Leaming Applicaticn

Examine the UNK Directory for Placerment and
Partnar sites,

Choose a Partne: Side
Talk wih staff (or referral and placement

Contact Service Leaming Leasoer of partnes wile
coordinator

Attend orientation andor rairing

Start your Service and Erjoy!
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C. Flyers

1. Fourth Credit Option/Field Studies

Combine Service & Learning
Earn an additional one elective credit hour in selected courses by taking...

The Fourth Credit Option

Service-Learning Field Studies I
(Offered only in Fall and Spring Semesters)

REQUIREMENTS

e Perform a minimum of 20 hours of community service-learning
¢ Attend a mid-semester reflection seminar

¢ Complete a service-learning contract Complete a journal or essay or other reflection tools
¢ Document your service on appropriate Center for Service-Learning (CSL) forms

e Complete a Community Service-Learning Questionnaire at the end of assignment

STUDENT CHECKLIST

e Discover which instructors and courses offer the extra elective one credit option. Ask your
instructor or Center for Service-Learning staff.

¢ Fill out registration form and pay fees for course. DEADLINE TO SIGN UP FOR COURSE
IS FIFTH WEEK OF THE TERM (CSL office has forms). The course is XXX 2948
Service-Learning Field Studies I. For example, if you are taking Psychology and your instructor
offers this option, the course would be PSY 2948.

e Visit the Center for Service-Learning to identify appropriate service sites/agencies and pick up
necessary service documentation forms.

¢ Pick up the student service-learning contract and complete.

¢ Obtain signatures from course professor and CSL staff person.

e Tum in contract to the CSL by the 5™ week of the semester or as soon as possible.

e Provide the professor and community contact or supervisor with a copy of the contract.

e Experience and Learn

¢ Attend a mandatory late semester reflection seminar arranged by the CSL on your campus. (Get
time, place, and date from CSL). Some instructors arrange their own seminar.

e Complete a Community Service-Learning Questionnaire at the end of your experience.

e Provide documentation of service to faculty member and CSL.

e Turn in written reflection work (journal or essays) to instructor.

e Notify the CSL if you discontinue your service or have any difficulties.

e Thank you for your involvement.

For more information contact:

(of Service_ . .
e 8 8%, The Center for Service-Learning
S % Cocoa Campus, 433-7610, Building 12 — Room 305
p— Melbourne Campus, 433-5610, Building 10 — Room 213
b i Palm Bay Campus, 433-5253, Building 1 — Room 120

Titusville Campus, 433-5016, Building 3 — Room 125C
59
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REMEMBER / REMEMBER

2007-2008
Service-Learning Course Deadlines

FALL 2007

Community Involvement (SOW 2054)
Friday, August 31

Human Service Experience (SOW 1051, 1052, 1053)
Service-Learning Field Studies I (Fourth Credit Option)

Friday, October 5

Service-Learning OPTIONS in regular classes
Friday, October 19

SPRING 2008

Community Involvement (SOW 2054)
Friday, January 18

Human Service Experience (SOW 1051, 1052, 1053)
Service-Learning Field Studies I (Fourth Credit Option)
Friday, February 29

Service-Learning OPTIONS in regular classes
Friday, March 14

IMPORTANT
Student Service-Learners must do the requisite number of service hours for each
service-learning option, or service-learning course. For example:

Psychology 20 hours
Service-Learning Field Studies I 20 hours
Community Involvement 32 hours

72 TOTAL hours

Seventy-two hours of community service are required to meet all three commitments.

Although faculty, CSL set minimum service hour requirements, community partners
have their own requirements (please check with CSL staff or community contact).

Orientation/training hours/club meetings are not counted for service hour requirements
(some flexibility exists).

60
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3. Service Hours On Academic Transcript (SHOAT)

SHOAT CRITERIA ,
FOR TRANSCRIPT SERVICE HOURS I

Service Hours must meet a recognized community need through a nonprofit agency, group, or |
organization, assist an individual person in need, or provide needed service to the college. All &
placements or projects must be approved by the Center for Service-Learning (CSL). All
allowable service hours must be documented on the requisite forms provided by the CSL. They
are to be turned in at the end of each semester.

Community Service activities may include:

Direct Service: Tutoring, visiting senior citizens, helping the hungry, care for the
sick, environmental

Indirect Service: Drives, fundraisers, clean-ups, public relations for a nonprofit,
organizing volunteer projects

Advocacy: ' Lobbying, policy development, AIDS awareness

Community Organizing:  Assist community groups with solving community problems or
issues, voter registration drive, crime watch programs, community
garden

e Service hours which are a part of student service organizations or clubs do count if the hours
are for direct service activities or for organizing and planning events which entail advocacy
or community service. Hours for attending club meetings, which are purely administrative
and not related to service, are outside the SHOAT criteria.

o  Work sponsored by a profit marking organization where the goal is to make a profit not to
meet human needs is outside the SHOAT criteria. Service to meet human needs, i.e.,
hospital emergency room, pediatrics volunteer, is eligible for SHOAT.

e Pure observational or practicum hours which are a part of curriculum requirements or
capstone courses which are not tied to the goal of civic or social responsibility, i.e. nursing
practicum, education course observation requirements which have no service components
are outside the SHOAT criteria. Community site job descriptions will be used to determine
if physical therapy or educational settings are eligible for SHOAT.

e Service must be performed without an hourly wage or compensation i.e., work-study,
stipends or scholarship and is outside the SHOAT criteria.

o Service hours benefiting a religion or fraternal organization is encouraged and can be
valuable; they are outside the SHOAT criteria.

e Mandated community service hours as related to court ordered sentencing are not connected
with service-learning and are outside the SHOAT criteria.
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4. Table Tent Sample

Table tents are utilized at peak recruitment times. Table tents are printed on card stock and
displayed on tables in prime student areas, i.e., Student Services, Financial Aid, Cashier,
cafeteria, library, etc.
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SOW 205403 Credit Hours

e . . i
J”" j?&x\ Community Involvement

Social Sciences Generai Education Option: Develop a personal understanding of service and civie
Panticipation through action and reflections: 24 hours of seminars and 32 hours of volunteer work.
Journals, essays, or other reflective writing methods ¢ omplete the 3,000 word Gordon Rule
requirement.

Registration OPEN until September 3, 2007

AREAS OF INVOLVEMENT
Animals; Arts; Child Care; Community Development; Crisis Care; Drug Prevention; Education;
Environmental; Family Services; Government; Health Care; Justice System; Media; Mental Health;
Phystcally Concerned; Reereation; Senior Services; Special Adults/Children; Subsistence Services;
Youth Services

Center for Service-Learning
Cocoa, Building 12, Room 305 e 433.7610
Melkourne, Building 10, Roon: 213 @ 4335610
Palm Bay, Building 1, Reom 120 @ 4335253

Tiagville, Building 3, Room 125a @ 433.5016
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5. Employee Service Project Flyer Options
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CoMMUNITY COUEGE

EMPLOYEE SERVICE PROJECT (ESP)
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ATTENTION: FACULTY AND STAFF @ﬁ
ESP PROJECT OPTIONS %’f\% o ¥

Option 1 - Workplace Flexibility: Community service opportunities in lieu of the
allotted time for exercise or wellness, one and half hours weekly or six hours monthly.
For example, mentor/tutor a child at an elementary school or help monitor the Indian
River Lagoon for pollution.

K Option 2 — Volunteer: Volunteer on your own in community service activities that fit with
'_ your interests. For example, help at your child’s school, Girl Scouts, sports league, local
soup kitchen or hospital.

Option 3 - Periodic, Short-Term: Pre-arranged periodic or short-term assignments
facilitated by the Center for Service-Learning. For example, volunteer at Relay for Life,
disaster relief projects or periodically at Daily Bread.

M Option 4 - In-service Day: Participate in community service activities during our SPRING
" In-service day. For example, build a pavilion for an elementary school, do activities day
at a local nursing home, clean up the beach and log what is collected, build a Habitat for
Humanity House.

Option 5 - K-HE Partnerships: Help with our K-HE Partnerships through on-campus and
K-HE based service activities. For example, mentor a child at Clearlake Middle School,
assist a teacher with science prolects and provide college based workshops or college
days on campus.

Contact the Center for Service-L.earning:
Cocoa/Titusville Extension 7610, Melbourne/Palm Bay Extension 5610
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6. Employee Service Project Flyer Why How and Now
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Brevard Community College full-time employees can volunteer 1 1/2 hours per week
during working hours at a Center for Service-Leaming specified
community service site.

A chance to make a difference

Sense of satisfaction

Career development (add to VIP portfolio for merit increases)
Enhance career, networking opportunities

An opportunity to work in collaboration with BCC students
A chance to provide direct service

A chance to learn from new environs

* & & & o o

¢ Call or stop by the CSL office on your campus

Complete a short application and get appropriate documentation
forms

Choose an organization or site listed in the CSL directory
Inform your supervisor

Keep track of your hours

Give CSL staff feedback as you progress

L 4

* & & o

¢ Just Do It:

For more information, contact the Center for Service-Learning

Cocoa, 012-305, 433-7610  Titusville, 003-125C, 433-5016
Melbourne, 010-213, 433-5610 Palm Bay, 001-120, 433-5253
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7. Employee Service Flyer — Make My Day

GO AHEAD:

MAKE YOUR
NAV!

Join BcC's ESP

(Employee Service Project)

BCC full-time employees can volunteer during working hours in Center for
Service-Learning specified community organizations and service sites for 1 1/2
hours per week in lieu of hours currently allotted for exercise!

Thousands of BCC students serve scores of projects and organizations every year! Now
we have no excuse to not join them! Serve in direct service, indirect service or leadership
roles!

Call the Center for Service-Learning on your campus to get involved. Hundreds of
service sites are available. Youth Service...Education...Health Care...The
Environment...Criminal Justice...Child Care...Government...Senior Services...The
Arts...Community Development...Animal Care...Exceptional Children/Adults, etc., etc.

Call the Center for Service-Learning Office on your campus:

ervyi
‘\o$ S Ceiﬁa

X e O o o
& 2,
'3 7,
O %
e
% /f /
BREARD,

Cocoa, 012-305, 433-7610
Melbourne, 010-213, 433-5610
Palm Bay, 001-120, 433-5253
Titusville, 003-125C, 433-5016
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D. Posters

. Human Service-Experience
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HUMAN SERVICE EXPERIENCE
SOW 1051, 1052, 1053

An elective one (1} eredit hour course to:

* Enrich your learring and life = Help you explore a career or major
* lmprove your communication, » Make a difference in ypur community
lgarning skills : = Improve your self-esteem and personal growth.
PROGRAM AREAS: . }
* Literacy/Tutorial * Health Care = Family Services
* Youth Services = Crisis Care _ = Special Children
= Education « Recreation - = Homeless
= Justice/Corrections » Community Development = Child Care
» Government « Senior Services '+ Physically Concerned

* Drug Prevention = The Arts = Mental Health
« Special Children Services = Animal Care * Mentoring
» Environmental
_ CONTACT THE
CENTER FOR SERVICE-LEARNING
Cocoa ...... LR orens s momssmsen p— 4337610
Melbourne . .010-213 _........... S 4335610
i R b R R 433.5253

Titusville ....003-125C ... .o 433.5016

www.hrevardee.edu
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2. Community Involvement

COMMUNITY INVOLVEMENT
SOW 2054 * 3 CREDITS

SOCIAL SCIENCE GENERAL EDUCATIQN CORE OPTION

A theoretical and practical course examining the principles and features of service-
learning: Students develop a personal understanding of service aund civic
participation through acticn and reflection.
24 hours of Seminars (8 meetings)
32 hours of Community Serviee

BENEFITS:

» Enriched Learning * Transferable Credit * Making a Difference

* Documentad Experience = Critical Thinking Skills * Improved Self-Esteem

» Skill Gevelopment * Broader Horizons * Improved Health, Vitaliy
» Hands-on Experience | + Joh Contacts, Skills ¢ Books Supplied

* Service Hours On Academic Transcript (SHOAT)

CONTACT THE
CENTER FOR SERVICE-LEARNING
Cocoa ...... 14 b, R GG L 12 i < 433.7610
Melbourne . .010-213 ................. S Sl 433.5610
PENEBAY BT208 . e D 433.5253
171k (| E SR 5 D R (PR L R 433.5016

www.brevardcc.edu '
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3. Project Reach, Fly, Soar

o“ Voll may

SOAR is a servicedaarning project which Imul'm.m
slpparts afidants with disabilities in service-lesrming sctiviiles. REp—
SOSR s & joiitsndedrvor betwoen the Dffice for Students with Priority Sites:

dEusbiliies (05D} and 1ha Centar for Satidce-LaaraingCSL) « Daily Brasd

Beaefils: - Bravard Zoo
- Make 8 Dilferenco + knprove Seif Eteem « Harmony Farms
~ Bxpilore Careers + Enrich Learming + Bravard County Schools
- Document Service Hours on Transoript - Tha Sharing Center

Contact Offlce for Students with Disabllitles
433-7295 (C), or 433-5850 (M), 433-5172 (PB), 433-53D17 {1 i

fr ~
Contact Center for Service Learning NATIONAL &Y
o e 4337610 (C), 433-5810 (M), 433-5253 (PB), 433-5016 (1) COMMUNLTY

e 5 SERVICEEEED
Be tie change you wanl I dee in e world."— Gandlhi

He
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VI. OFFICE

A. Organization Chart (ot Service,

Organization Chart
Academic Year 2007-2008
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B. Job Descriptions

. Service-Learning Director

Brevard Community College
Job Descriptions

POSITION TITLE: Director, Center for Service-Learning *GS RATING:

DEPARTMENT/DIVISION: Service-Learning *CLASSIFICATION:

* GS Rating and Classification to be completed by Human Resources.

JOB CONCEPT:

Direct and provide overall administrative support for Brevard Community College’s
comprehensive service-learning program. This position creates, enhances, and directs service-
learning initiatives for students, faculty, staff, and community organizations.

ESSENTIAL FUNCTIONS:

10.
1.

12.
13.
14.

Provide the framework and guidelines to link service with the curriculum.
Plan, coordinate, and dir3ect the Center for Service-Learning to meet its goals and objectives.
Provide direct supervision to professional and administrative staff of the Center for Service-
Learning.
Assist in employing, training, and evaluating Center staff.
Provide for recruitment, placement, and support of student service-learners and volunteers.
Maintain records, reports, and documentation of Center services and constituent impacts.
Provide for budget and resource allocation for effective program/office operations.
Assist faculty with utilization of the service-learning pedagogy, placement and support of
service-learners.
Provide leadership for college academic and institutional policies that encourage

and support service-learning.
Coordinate institutional service-learning planning and implementation activities.
Assist community organizations/agencies with the development and enhancement of service-
learning opportunities for students.
Promote and market BCC’s Service-Learning program, locally, statewide, and nationally.
Respond to initiatives from President of the college and supervisor.
Coordinate and schedule service-learning courses and faculty.

ADDITIONAL DUTIES AND RESPONSIBILITIES:

L.

2

Act as a clearinghouse for information on campus concerning community and public service
opportunities.

Promote and publicize service-learning to constituents.
Act as liaison with the local school district and other community partners on service-learning.

Develop and implement technical assistance and professional development activities for
faculty, staff, students, and agency personnel.
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Act as liaison with local, national, state organizations and related community service-based
initiatives including Campus Compact, Florida Campus Compact, and the National Society
for Experiential Education.

6. Maintain a resource center to provide technical assistance on service-learning to colleges,
universities, and organizations.

7. Advise, counsel, and provide programmatic assistance to student service-learners.

8. Seek funds to augment and expand service-learning initiatives.

9. Provide oversight to all CSL programs including service pay, Service Hours on Academic
Transcript (SHOAT), special projects, Service-Learning Leaders, Citizen Scholars, America
Reads.

10. Assist college in developing incentives for student and faculty involvement in service-
learning.

SUPERVISION:

Reports to Executive Vice President

EDUCATION AND EXPERIENCE:

la
2.

Sl o

A S

Masters Degree, preferably in student personnel, higher education, or human services field.
Prefer a minimum of 5 years experience in public/community service-learning programming,
especially on college or university campus.

Ability to relate to diversity of constituents.

Administrative, management, and community relation skills.

Superb communications skills including speaking, writing, and the ability to do professional
presentations. .

Ability to analyze, problem solve, and be flexible in service delivery.

Ability to write and execute grants.

Ability to work independently with little supervision.

Ability to administer day-to-day activities of a Service-Learning Center and program.

This job description in no way states or implies that these are the only duties to be
performed by this employee. He or she will be required to follow any other instructions
and to perform any other reasonable duties requested by his or her supervisor.
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2. Service-Learning Coordinator
Service-Learning Coordinator

Brevard Community College
Job Description

POSITION TITLE: Project Coordinator *GS RATING:

DEPARTMENT/DIVISION: CSL *CLASSIFICATION:

* GS Rating and Classification to be completed by Human Resources.

JOB CONCEPT: Coordinate activities of the Center for Service-Learning and is responsible
for several key projects. Provides administrative support for the Director, Center for
Service-Learning.

ESSENTIAL FUNCTIONS:

¢ Assists with the recruitment, placement, and support of student service-learners

¢ Coordinates and implements K-14 and America Reads Brevard Deeds (ARBD) programs/events
¢ Coordinates special needs and short term projects

¢ Assists in coordination and administration of the off campus College Work-Study Program (CSL &
ARBD)

¢ Assists with the development and dissemination of publicity and recruitment materials
¢ Acts as liaison with community agencies and service sites

¢ Supervises student workers, VISTA coordinators, and service-learning leaders

¢ Assists with special events and projects

¢ Assists faculty who utilize service-learning as pedagogy

¢ Assists in employing, training, and evaluating program staff

¢ Assists with coordination of general CSL office tasks and student assignments

ADDITIONAL DUTIES AND RESPONSIBILITIES: Other duties as assigned
SUPERVISION: Coordinator, Center for Service-Learning

EDUCATION AND EXPERIENCE:

¢ AA Degree minimum

¢ Excellent communication/writing skills

¢ Organizational and administrative skills

¢ Ability to relate to diversity of constituents including faculty, staff, students, and agency personnel
+ Community service-learning program knowledge/experience

¢ Experience in working with local public/human service community

¢ Knowledge of computers

¢ Self motivation and enthusiasm

This job description in no way states or implies that these are the only duties to be performed
by this employee. He or she will be required to follow any other instructions and to perform
any other reasonable duties requested by his or her supervisor.
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3. Project Specialist
Brevard Community College
Job Descriptions

POSITION TITLE: Project Specialist *GS RATING:
DEPARTMENT/DIVISIO Center for Service-Learning *CLASSIFICATIO
N: N:

*GS Rating and Classification to be completed by Human Resources.

JOB CONCEPT: Coordinate activities of the Center for Service-Learning and is responsible for
several
key projects. Provides administrative support for the Director, Center for Service-Learning.

ESSENTIAL FUNCTIONS:
¢ Assists with the recruitment, placement and support of student service learners
¢ Coordinates and implements K-14 and America Reads Brevard Deeds (ARBD)
programs/events
Coordinates special needs and short term projects
Assists in coordination and administration of the off campus College Work-Study
Program (CSL & ARBD)
Assists with the development and dissemination of publicity and recruitment materials
Acts as liaison with community agencies and service sites
Supervises student workers, VISTA coordinators, and service-learning leaders
Assists with special events and projects
Assists faculty who utilize service-learning as pedagogy
Assists in employing, training, and evaluating program staff
Assists with coordination of general CSL office tasks and student assignments
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ADDITIONAL DUTIES AND RESPONSIBILITIES: Other duties as assigned
SUPERVISION: Coordinator, Center for Service-Learning

EDUCATION AND EXPERIENCE:

AA Degree minimum

Excellent communication/writing skills

Organizational and administrative skills

Ability to relate to diversity of constituents including faculty, staff, students, and agency
personnel

Community service-learning program knowledge/experience

Experience in working with local public/human service community

Knowledge of computers

Self motivation and enthusiasm
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This job description in no way states or implies that these are the only duties to be
performed by this employee. He or she will be required to follow any other instructions
and to perform any other reasonable duties requested by his or her supervisor.
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4. Administrative Support Assistant

Brevard Community College
Job Descriptions

POSITION TITLE: Administrative Support Assistant II *GS RATING:
DEPARTMENT/DIVISION:  Service-Learning *CLASSIFICATION:

* GS Rating and Classification to be completed by Human Resources.

JOB CONCEPT:  Administrative support to the Center for Service-Learning Director and
CSL staff in planning, record keeping, and office management

ESSENTIAL FUNCTIONS:

e Chief liaison with student volunteers/service-learners

o Assist with Community Service-Learning/4" Credit Option course schedule and faculty
contracts

e Perform clerical functions including supply monitoring, form preparation, record keeping,
fiscal matters, computer/database, and web applications

¢ Provide for office coverage coordination and scheduling ,

o Assist with office personnel matters such as student worker and service-learning leader
supervision

e Assist with special projects including, Care Fairs, K-12 partnerships, Employee Service
Project (ESP), and faculty/community partner workshops

e Interview, place, and supports service-learners/volunteers

e Assist director and staff with service-learning recruitment, placement, support, evaluation and
recognition

e Assist service-learning faculty and community partners with logistical support

ADDITIONAL DUTIES AND RESPONSIBILITIES: Other duties as assigned
SUPERVISION: Director for Service-Learning
EDUCATION AND EXPERIENCE:
e Excellent communication and high school graduate skills
e Self motivation and ability to work independently and as a team member
e Good organization skills and attention to detail
e Knowledge or experience in volunteerism, service-learning, and civic engagement
e Ability to relate to college and community diversity
e Ability to be flexible in service delivery and supervise college students
e Ability to perform simultaneous tasks
e Clerical, word processing abilities, and computer and web application skills
MISSION STATEMENT:
To engage our diverse population in quality, accessible learning opportunities which successfully
meet individual and community needs.
VISION STATEMENT:
To be our community’s center for quality teaching and lifelong learning.

This job description in no way states or implies that these are the only duties to be performed by this employee.
He or she will be required to follow any other instructions and to perform any other reasonable duties requested
by his or her supervisor. '
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5. Student Worker

Center for Service-Learning
Job Description

STUDENT WORKER

POSITION TITLE: Student Assistant and College Work Study

DEPARTMENT/DIVISION: Center for Service-Learning

JOB CONCEPT:
Provide clerical and administrative support to the Center for Service-Learning

ESSENTIAL FUNCTIONS:

e Assist in recruitment and placement of student service-learners

e Assist with follow-up status on student service-learners

¢ Assist with promotional activities (recruitment and outreach tables, etc.)

¢ Assist and be a CSL liaison with students, faculty, staff, and community sites.

o Assist with dissemination of CSL program information to students, faculty, staff,
and community sites

e Assist with bulletin board display
e Assist in coordinator of office tasks
e Perform clerical functions, i.e., typing, filing, supplies, forms, record keeping

EDUCATION AND EXPERIENCE:

¢ Enrolled as a Brevard Community College student

e Ability to relate to college, students and community diversity
e Good communication skills, verbal and written

e Good telephone skills

e Basic clerical skills

e Some knowledge and experience in volunteering

e Self motivation and ability to work independently

This job description in no way states or implies that these are the only duties to be performed by this employee.
He or she will be required to follow any other instructions and to perform any other reasonable duties requested

by his or her supervisor
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D. Guidance Forms

1. Center for Service-Learning Calendar
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Academic Calendar 2007 2008

FALL 2007 SEMESTER:
August — October
August 20

August 20 — October 31
August 31

September — November
September 3

October 12

October 26

October 22 — October 26
October 31

November 12

November 12 -18
November 26 — 30
December 8§ — 14
December 14

December 24 — January 1

SPRING 2008 SEMESTER:

January — February
January 14
January14 — March 21
January 21

January 25

February — April
February 29

March 3 — 14
March 14

March 24

April 7— 13

April 14 — 18

April 28 — May 2
May 3 —9

May 9

May 9

Volunteer/Service-Learning Recruitment

Fall Term Begins

Placement/Orientation of Student Volunteers

Last Day to Enroll — SOW 2054, Community Involvement
Follow-up/Student Feedback

Labor Day Holiday

Last Day to Enroll in SOW 1051/52/53 & 4™ Credit Options
Deadline for S-L Options

Midterm Evaluations/Seminars — SOW 105/52/53
Withdrawal Date

Veterans Day Holiday

Mandatory Reflection Seminars — 4" Credit Option

Final SOW 1051/52/53 Evaluations/Student Debriefings
Final Examinations

End of Term

Holiday — Winter Break, College Closed

Volunteer/Service-Learning Recruitment

Spring Term Begins

Placement/Orientation of Student Volunteers

Holiday — Martin Luther King, Jr. birthday

Last day to Enroll - SOW2054 Community Involvement
Follow-up/Student Feedback

Last Day to Enroll in SOW 1051/52/53 & 4™ Credit Options
Midterm Evaluations/Seminars — SOW 1051/52/53
Deadline for S-L Options

Withdrawal Date

Holiday — Spring Break, College Closed

Mandatory Reflection Seminars — 4" Credit Option
Final SOW 1051/52/53 Evaluations/Student Debriefings
Final Examinations

End of Term

20" Annual Recognition Event

SUMMER 2008 TERM I — Extended:

May 19
May 31
May 26
July 3
June 13
August 4

Summer Extended Term Begins

Last Day to Enroll for SOW2054 Community Involvement
Memorial Day Holiday

Last Day to Withdraw from Classes — Term I Extended
Last Day to Enroll for SOW 1051/52/53

Final Examination Day & Summer Term I Ends

SUMMER 2008 TERM II — General:

June 4

July 10

July 21 — 25
August 1

Summer General Term Begins

Last Day to Withdraw from Classes — Term II General
Final SOW 1051/52/53 Evaluations/Student Debriefings
Final Examination Day & Summer Term II Ends
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2. Application Procedure
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Application Procedure

1. MATCHING

e Student completes Application.

* Student looks through Directory/Guide to get information about community partner
service/volunteer opportunities.

e Student applicant peruses program packets for more specific information about possible
community partner service (brochures, job descriptions, flyers).

e Student is interviewed to match his/her interests and qualifications with specific
community needs.

e Student chooses tentative community partner site or top choices.

e Student is given necessary forms, resource packet, and referral card.

2.  PLACEMENT

e Staff person calls partner site choice to introduce student and set appointment.
OR

e Refers student to program orientation.
OR
e Refers student to Service-Learning Student Leader.

e [If partner site or project cannot be contacted while student is in office, call student after
site has been contacted. Have student also call service site.

e When talking with partner service site staff person or volunteer coordinator, please get
FEEDBACK on present or past placements/projects.

e If placement or appointment is agreed upon by student and partner service site, please note
on bottom of application in Referral Section and on Contact Log.

o If partner service site cannot utilize any more community service-learners/volunteers, staff
member notes and informs other staff members.

e Place student application in file. After placement/assignment verified, application(s) will
be filed alphabetically.)
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3. PLACEMENT/ASSIGNMENT

Call back to check on progress of student and note if student began his/her community
service experience. Are there any problems, concerns, needs? Logistics? Initial
impressions? Please NOTE if placed on contact log. Record important comments.

Thank student for his/her involvement and encourage student to give us feedback either
positive OR negative about the placement/or project.

Encourage student to reflect on experience (journal, service-learning plan, essay, critical

incident writing, etc.). Student can get examples of reflective learning methods at the CSL
office.

Remind student to turn in Placement Confirmation/Mutual Expectations Agreement to the
instructor and office.

Encourage both student and partner site supervisor to meet periodically to monitor student
service-learning progress. (Refer to feedback sheet.)

If a problem needs to be addressed by CSL staff (regarding student/site relation), a
conference should be arranged after feedback from both parties is completed.

After student has started, CSL sends thank you and/or calls to express appreciation.
Put in database to trigger staff actions, e.g., birthday card.

Call monthly to check on progress.

4. END OF ASSIGNMENT

Student completes service-learning/volunteer questionnaire.

Hour Report/SHOAT Verification, performance evaluations, reflective written work are
turned into instructor (if class related) and copy of documentation forms to CSL.

Talk with student about experience and ascertain future possible involvement and status
(continuing/completed) for CSL Note for Community Service-Learning Award or

Certificate of Appreciation.

Help student reflect on service experience and integrate with personal, academic, career
plans.
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3. Service-Learning Student Process
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Service-Learning Student Process

STEP #1: WELCOME PROCESS

1. Student completes S-L application.

2. Student peruses the S-L directory (Link) for placement opportunities.

e If additional information is needed, agency brochure(s), flyers, and job descriptions
can be viewed in the agency files.

3. Staff interviews student.
e Review student's top choices.
e [f class option, make sure placement site matches class/course curriculum, i.e.,
Environmental, marketing, etc.
e If student is already placed, go to #2 in the '"Placement Process'' below.

STEP #2: REFERRAL PROCESS

1. If student is already placed at a site:
e Make sure the site 1s a non-profit, government or community related.
e Make sure the site is a non-salaried site.
e Make sure placement site fits the class/course curriculum.
e If in doubt, refer student to CSL staff member and faculty member
e Skip to #6 below.

2. If student needs placement:
e (all placement site to set up an interview or start date.
e Refer student to Service-Learning Student Leader (liaison)
e If agency has orientations on schedule, explain and write date, address on referral card.

3. If placement source is not available (no answer, busy, or phone mail):
e Leave message with student's name and telephone number, etc.
o Staff or student can follow-up and/or contact placement site at a later time.

4. Complete "Referral Card" with contact name, address, and telephone number and
appointment or orientation information.

5. Give student the S-L Portfolio and explain contents.

6. Invite student to call or come back to the Service-Learning Office for further assistance,
questions and concerns. "Service-Learning has an 'Open Door' policy and is willing to
help at any time."
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STEP #3: RECORD KEEPING PROCESS

Complete Contact Card (pink student card).

1.

4.

Name, address, telephone number, etc., (ink)
Status Line (pencil) at top right hand side (faculty member, class or option(s)
Mark appropriate boxes (pencil) in Status Box on left side, i.e., pending, referred,

portfolio

Complete Date, Action Taken/Remarks and Initial.

File Contact Card in the "Pending" or "Referred" file tub.
Within the first week, call and check student progress.

If student is waiting for orientation date, call to remind and/or to confirm attendance.

PENDING

Student has not made a selection

REFERRED

Student selected a site
Student has interview appointment
Student has orientation date

PLACED

Student attended appointment
Student scheduled to start work
Student started to volunteer

Student turned in confirmation form

If student is placed:

Type labels and send thank-you letter
Enter in Data Base
File pink contact card in Placed tub.

. Student Contact Card can be placed in the following filing systems:

COMPLETED

Student completed committed hours

CLOSED

Student volunteered one or more hours and
cannot complete full commitment.

CANCELLED

Student decided not to volunteer

For further instructions, refer to "Student Follow-Up - Telephone Instructions.”
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TELEPHONE QUE CARD
Opportunities

The Center for Service-Learning (CSL) places Brevard Community College (BCC) students in
community service-learning positions and projects throughout Brevard County. Students are able to
learn through service to help the community, to solidify their major or career, and to network and
gain valuable job experience. The CSL has a directory, The Link, which lists over 350 countywide
agencies with brief job descriptions. Students may volunteer/service-learn at listed or unlisted sites
throughout the county.

HOW IS SERVICE-LEARNING OFFERED AT BCC?

1. SERVICE-LEARNING STAND ALONE COURSES

SOW 1051/52/53 Human Service Experience I, I, HI (1 credit hour each)
SOW 2054 Community Involvement (3 credit hours)
XXX 2948 Service-Learning Field Studies I, (1 credit hour each in three different disciplines)

SOW 1051/52/53 Human Service Experience

Elective courses designed to provide students with a service-learning experience. Earn up to 3
credit hours. Minimum of 20 hours service per credit plus critical reflection and 3 class seminars.
Some faculty members request a Service-Learning Plan, daily Journal or essay, a reflective paper,
and/or an oral presentation

XXX2948 Fourth Credit Option, S-1. Field Study

Students can take an additional one credit hour elective in discipline or academic course in which
they are enrolled. Requirements: 20 hours of service, service-learning contract, one reflection
seminar, journal or essay. Field Studies can be taken in three different disciplines.

Course number is 2948 with specific discipline prefix, e.g. PSY 2948. (See course list.)

SOW 2054 Community Involvement (Social Sciences General Education Option)

A theoretical and practical course examining the principles and features of service-learning and
community involvement. Students develop a personal understanding of service and civic
participation through action and reflection. Requirements: 24 hours of seminars and 32 hours of
volunteer work. The 3,000 word Gordon Rule requirement is completed by journals, essays, or
other reflective writing methods.

. SERVICE-LEARNING COURSE COMPONENTS

Over 110 faculty members campuswide offer service-learning as an option in their curriculum.
Each instructor offers this in a creative manner, e.g., in lieu of one test grade, 10 percent extra
credit towards earned grade, an extra credit project to fulfill the Gordon Rule writing requirement.
The CSL has a listing/flyer of the above faculty members and classes.

. VOLUNTEER SERVICE

All BCC students can volunteer to help the community, gain experience, solidify academic major,
network, and gain valuable job experience. Hours completed and verified will be put on official
transcript — SHOAT (Service Hours On Academic Transcript)
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TELEPHONE QUE CARD
Student Follow-Up Calls

All calls are informal, relaxed, and casual. Identify yourself, office, and college.

PENDING

¢ Waiting contact/appointment with agency of choice
¢ Need time to make decision on agency or agencies

¢ Waiting for next semester
¢ Waiting for orientation date to be set

—_—

Just checking to see if you still wanted to volunteer/or do service-learning.

2. We would be happy to help. Would you like an appointment to discuss volunteer/service-
learning opportunities?

3. (CAN'T VOLUNTEER THIS SEMESTER) Would you like us to retire your file?

4. If you decide to volunteer next semester, please come in.

REFERRED ¢ Contact with an agency or agencies
¢ Scheduled for orientation

Did you meet with agency/go to orientation?

How did it go?

(Couldn’t make appointment/orientation) Were you able to notify agency? Do you have

another appointment? If you need help, call CSL.

4. (Did Make appointment and didn’t like the environment, etc.) Trouble Shoot: Do you
want to try another agency? Would you like to view LINK again? Would you like an
appointment to discuss other opportunities?

5. If PLACED:

e Great, how do you like volunteering/service-learning?

e When did you start?

e How many times/hours a week? If student is doing extra hours, make sure student is
aware of Sow class opportunities. If time frame allows, student can register for
additional credit hours. (Refer to SOW Class Schedule)

8. If you need any help, information, etc., don't hesitate to contact office.

@ b =

PLACED

Volunteering/Service-Learning
Completed orientation

Interviewed and scheduled to volunteer
Completed Placement Confirmation Form

L 2R 2 2R 4

1. Are you still volunteering/service-learning?

2. How do you like volunteering/service-learning?

3. How many times/hours a week? Note on contact log for recognition.

4. (Doesn’t like agency) Trouble shoot: What is the problem? Can we help? Would

you like to try another agency? Would you like to make an appointment to discuss this
problem?
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5. Office Tasks

Student Workers ¢ Student Service-Learning Volunteers

Office Tasks

Welcome! The Service-Learning office has a myriad of miscellaneous tasks to accomplish.
Never a dull moment! At peak times, it is extremely busy with the processing of student service-
learners. There is always something to do! Please refer to the list below for guidance:

1. Student recruitment and placement of Service-Learning volunteers

2. Student Phone Calls (see telephone cue card)
ePending (every 10 days) eReferred (every 10 days) ePlaced (twice a semester)

3. Student Follow-up Letters (pending/referred have been contacted 3 times w/no
response)

4. Student Thank You Letters ePrint letters ®Color letters ®Type labels @Send letters

5. Student Birthday Letters
ePrepare labels per month (envelopes) ®Print letters ®Color letters @Send letters

6. Prepare Student Packets (Service-Learning Portfolios)

7. Student Hours - SHOAT
e Match w/student file ®Call Agency to verify hours eRecall if necessary (7 days)
eOnce verified, enter on SHOAT List eFile for Banner input e Update log card status

efile (completed or placed)

8. Agency Contact eCourtesy calls ®# Volunteers needed eOrientation dates eLink
updates

9. Typing
eDatabase Input @ Agency Comments from Hourly Log (SHOAT forms)
eQuestionnaire quotes (student, ARBD, agency, faculty) eMiscellaneous

10. Create/Prepare ebulletin boards eflyers e promotional materials ®S-L information
table

11. Compute eQuestionnaires (student, ARBD, agency, faculty) e First Impressions
Cards

12. Distribute ePosters campus-wide ebrochures etable tents ®promotional materials
13.Organize eoffice desks efiles ®supplies and materials

14. Have FUN!
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I. General Workshop —
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WORKSHOP CHECKLIST
Workshop Title: Dates(s):
PREPARATION: HOTEL:
[ ]| Announcements [ ]| Contract
[ ]| Panel Contact/Confirmation [ ] | Refreshments
[] Speaker(s) Contracts [] Reception Tables(s)
[] | Flyer/Brochure [ ]| Display Tables(s)
[] Agenda [] Computer
[ ] | Confirmation/Maps [ ]| Video Equipment
[ ]| Travel Arrangements [ ]| Overhead Projector
[ ]| Travel Vouchers [ ]| Screen
[ ] Chalkboard/Chalk/Eraser
HANDOUTS/PACKETS: [] | Easel/Pad/Marker
L] Packets [ ]| Podium/Microphone
[ ]| Name Tags
[ ]| Evaluation Forms REFRESHMENTS (IN HOUSE):
[_] | Coffee Pot
RECEPTION AREAS: ]| Cups
[ ]| Sign-In Sheets ] | Napkins
[ ]| Writing Pads (] | Can Opener
L] | Pens [ ] | Measuring Container
[]'| Pencils [] | Utensils
[] Stapler [] | Coffee
[ ]! Scotch Tape [] | Filters
[] | Masking/Package Tape (]| Tea
[ ]| Paper Clips [] | Sugar
[ ] | Magic Markers (] | cream
[ ]| Highlighters [] | Pastries
[ ]| Straight Pins/Tacks
DEBRIEFING:
[ ] | Evaluation Assessment
[ ]| Thank You Letters
[ ]| Contracts Paid
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2. Recognition Event Pre-Preparation Checklist
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Recognition Event

Ty, PRE-PREPARATION CHECKLIST
(One of Three Checklists)

PRESENTERS NAME

CONFIRMATION

LETTER

Introduction

Guest Speaker

Welcome

Community Spotlight

Student Awards (1)

Student Awards (2)

Partner Awards

Faculty Awards

Special Awards

Bob Craig Award

Reach-Fly-Soar Award

SPECIAL AWARDS

NAME

LETTER

Humanitarian Scholarship

On-Campus Scholarship

Student Humanitarian

Faculty S-L

Outstanding Teaching/Svcs

Rookie of the Year

Bob Craig

Project Reach

Make A Difference

Super As Educator

School Partnership

Volunteer Leadership

CSL

4x6 Wall Plaques

MISCELLANEOUS GIFTS

Number Needed

Citizen Scholar Plaques

4/6 S-L. Wall Plaques

Paperweights

MISCELLANEOUS

Funding Account #'s

Reserve Site

Menu Selection & Cost

Dessert Donation

Decorations

Handouts
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3. Recognition Event Preparation & Work Checklist

&S, Recognition Event
S *  PREP & WORK CHECKLIST
(BREVARD, (Two of Three Checklists)
INVITATION(S):
Invitations School Partner Labels
RSVP Insert BCC Admin Labels
Meal Tickets Faculty Labels
Student Labels Special Guest Labels
Agency Labels
PRINTING:
Certificates

Community Service-Learning Award
Teaching for Service Award
Supervisor As Educator Award
Citizen Scholar Award

Citizen Scholar:
“Within My Power”

AWARD PLAQUES OR GIFTS:

Outstanding Stu/Humanitarian Outstanding Super/Educator
On-Campus/Com/Svc School Partnership
Student Humanitarian Bob Craig
Faculty S-L. Award Make a Difference
Outstanding Teaching/Svc CSL (office)
Rookie of the Year Reach, Fly, Soar
__ Volunteer Leadership Citizen Scholar Frames
MISCELLANEOUS:
Dessert Donations
Decorations
Handouts
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4. Recognition Event Final Checklist

Sy Recognition Event

Commt

STAFFING:
Student Tables
Faculty & Staff Table
Partner Table

SIGNS:

___Student (Alpha)

_ Faculty & Staff
____Community Partner
_Awards Breakdown

AWARDS:

_ Community S-L. Award Certificates
_ Faculty Award Certificates
___Partner Award Certificates

__ Citizen Scholar Award Certificates

HANDOUTS:

___ Programs
___Meal Tickets

SUPPLIES:

_ Pens/Pencils
___ Felt Tips
__Highlighters
___ Stapler

MISCELLANEOUS:

__ Decorations
_ Payment — Check
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& m %  FINAL CHECKLIST
BRIVARD. (Final of Three checklists)

___Backup Blank Award Certificates
___Special Awards/Plaques
___Citizen Scholar Gifts

___Scotch Tape
___Package Tape
___Blank Paper
___Camera



VII. RECOGNITION

A. Annual Recognition Award Invitation Letter

Brevard Community College
Center for Service-Learning

NINETEENTH ANNUAL RECOGNITION EVENT
Dear Service-Learning Community,

We invite you to join us on Friday, May 11, 2007 from 11:45 a.m. — 2:00 p.m.
for the
CENTER FOR SERVICE-LEARNINGs
NINETEENTH ANNUAL RECOGNITION EVENT
as we celebrate
service-learning at Brevard Community College and in our community.

The Recognition Event, held at The Tides, Patrick Air Force Base, SR AIA,
[s an opportune time to come together with many others who have made our community
a little better through both action and reflection during the 2006-2007 academic year.

It is most important that we honor all those who contribute to service and learning,
students, faculty, staff and community partners
in this most intentional way.
If we cannot recognize those who make our college
and society better, then who can we recognize?

Recognition Program to Include:

Introduction & Welcome Remarks from James Drake,
President, Brevard Community College

Overview of the Year in Service-Learning, Amy Hendricks,
Provost, Cocoa Campus

* Lunch

* Community Spotlight
American Cancer Society

* Presentation of Awards, Roger Henry, Lynette Kearns, CSL Staff and
College Administrators
Introduction & Welcome Remarks from James Drake,
President, Brevard Community College

To RSVP, please return the enclosed card
or call 433-7610, or 433-5610 before Friday, May 4.
Invitees requiring reasonable accommodations
should contact the above number.
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B. Certificates and Awards
1. Community
a. Supervisor As Educator Award Certificate
Preferred Community Partner sites are selected to receive the Supervisor as Educator

Award. A blue ribbon and gold seal are attached to the awards. The recipients are
recognized and presented the award at the Service-Learning Annual Recognition Event.

BREVARD COMMUNITY COLLEGE =

Superfitzor as Tdhucator Afvard

Presented to

Recognition is hereby given to you for your outstanding
contribution to student service and learning.

e A& ¢ A, » f-q D ‘:Cf é‘ﬁ,
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Dizector, Centar for Service Laan‘iz:; J j k/ President
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b. Outstanding Supervisor As Educator Award Plaque

Annually, the Center for Service-Learning asks the exemplary community partner site of
the year to co-host the service-learning Recognition Event. By co-hosting the event, the
community partner appears on the program and has a ten minute spotlight presentation to
highlight their program. When the special awards are presented, the spotlighted
community partner receives the Supervisor As Educator Award.

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

OUTSTANDING SUPERVISOR AS EDUCATOR AWARD

(Academic year)

(Name)
(Community Partner Site Name)

FOR YOUR OUTSTANDING CONTRIBUTIONS
TO STUDENT SERVICE AND LEARNING

c. School Partnership Award/Plaque

The School Partnership Award is presented from one of the many K-12 schools in
Brevard County. The selected school is recognized for their positive hands on approach
to Brevard Community College, community, and Brevard Community College students.
The recipient is recognized and presented a plaque at the Service-Learning Annual
Recognition Event.

7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

SCHOOL PARTNERSHIP AWARD

(Academic year)

(Name)
(Community Partner Site Name)

FOR MAKING SERVICE-LEARNING EXTRAORDINARY FOR
BREVARD COMMUNITY COLLEGE
AND BREVARD COUNTY SCHOOL DISTRICT
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d. Volunteer Leadership Award/Plaque

A community leader is selected for outstanding coordination, Jeadership, and service initiatives
that have impacted Brevard countywide. The recipient is recognized and presented a plaque at
the Service-Learning Annual Recognition Event

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

VOLUNTEER LEADERSHIP AWARD

(Academic year)

(Name of faculty or staff recipient)

IN RECOGNTION OF OUTSTAND CONTRIBUTIONS WHICH
HAVE MADE A SIGNIFICATN DIFFERENCE IN THE LIVES OF
SO MANY. FOR VISION, JUDGMENT, WISDOM AND CARING!

2. Faculty and Staff
a. Bob Craig Award/Plaque

The Center for Service-Learning established the Bob Craig Service Award in 1996. The award
represents the dedication, zeal, and contribution for service to our community which Bob so
aptly demonstrated while working at the college. The recipient is recognized and presented a
plaque at the Service-Learning Annual Recognition Event.

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

BOB CRAIG SERVICE AWARD

(Academic year)

(Name of faculty or staff recipient)

FOR YOUR DEDICTION, ZEAL, AND CONTRIBUTIONS FOR
SERVICE TO OUR COMMUNITY
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b. Faculty Rookie Award/Plaque

The standout service-learning faculty newcomer (Rookie) is recognized and presented a plaque
at the Service-Learning Annual Recognition event.

Brevard Community College
CENTER FOR SERVICE-LEARNING

FACULTY “ROOKIE OF THE YEAR” AWARD

(Academic year)

(Name of faculty recipient)

FOR OUTSTANDING INTEGRASTION
OF SERVICE AND LEARNING IN ACADEMIC COURSES

c. Faculty Service-Learning Award/Plaque

This community engagement award is presented to the Service-Learning faculty member whose
service-learning effort in both the classroom and community is exemplary. The recipient is
recognized and presented a plaque at the Service-Learning Annual Recognition Event

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

FACULTY SERVICE-LEARNING AWARD

(Academic year)

(Name of faculty recipient)

FOR EXCELLENCE IN COMBINING
ACADEMIC SCHOLARSHIP AND COMMUNITY ENGAGEMENT
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d. Make A Difference Award/Plaque

This recognition award for collegewide contribution to service-learning is presented to a faculty
or staff member at the Service-learning Annual Recognition Event. The recipient is recognized
and presented a plaque at the Service-Learning Annual Recognition Event

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

MAKE A DIFFERENCE AWARD

(Academic Year)

(Name of faculty or staff recipient)

IN RECOGNITION OF EXTRAORDINARY COLLEGEWIDE
CONTRIBUTIONS TO SERVICE-LEARNING

e. Outstanding Teaching for Service Award/Plaque

The best of the best service-learning faculty member is recognized for exemplary use of
academic service-learning. The recipient is recognized and presented a plaque at the Service-
Learning Annual Recognition Event.

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

OUTSTANDING TEACHING FOR SERVICE AWARD

(Academic Year)

(Name of Instructor)

FOR EXEMPLARY USE OF ACADEMIC SERVICE-LEARNING
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f. Teaching for Service-Award Certificate

Service-Learning Faculty members that are selected to receive awards at the Annual Recognition

Event receive the Teaching for Service Award. A blue ribbon and gold seal is attached to the
award. The recipient is recognized and presented a plaque at the Service-Learning Annual
Recognition Event.

BREVARD COMMUNITY COLLEGE

Teaching for Serfice Afnard

Presentod lo

Recognition is hereby given ta you for your outstanding
contribution and innovation to Experiential Learning.

(\RQ?}»\ W M

Diroesor, Conter for Service-Lesmming

,-&z_,&-’,_,ﬁ,/}" ‘A:'I _(,\2’& j).,, s

T Y 2
15 Presiden

94




2. Students

The Center for Service-Learning recognizes all students who perform service-learning and
submit documentation forms that subsequently are verified.

a. Certificate of Appreciation
During the summer months, all service-learning students who completed service during the

academic year receive a letter of thanks with the enclosed Certificate of Appreciation. A blue
ribbon and gold seal is attached to the award.

BREVARD COMMUNITY COLLEGE

(ertificate of Appreciation

for Conmunity Serfrice- Learning

Presented to

Roar W QR‘LNJ

Direstor-tenter {or Servicn-Loarnig
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b. Community Service-Learning Award

Approximately ten percent of the 3,000 service-learning students are invited to attend the Annual
Recognition Event to receive this prestigious award. The students recognized at this event can
be nominated by service-learning faculty, service-learning staff, and/or the community partners.

'BREVARD COMMUNITY COLLEGE

Community Serfiice-Learning Afvard

Presented to

Recognition s hereby given to you for your outstanding
service to the community. You have distinguished yourself, and
acknowledgement of your contribution is noted with this certificate.

(P\Qg,t-\ W \NJ\\\} ' ,}{r # o X A)K/_.,_,__

i ectm}f'entu for Service- Learmng Prasidant
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c. Citizen Scholar Award

BCC students can graduate as a Citizen Scholar if they meet the criteria. One part of the
recognition is a Citizen Scholar Award. A blue ribbon and gold seal is attached to the
award certificate. The recipient is recognized and presented a plaque at the Service-
Learning Annual Recognition Event

Criteria:

e Complete 300 hours of community service-learning.

e Keep an on-going reflective journal on your service efforts.

e Complete three regular courses, which have service-learning components or 4" credit
options.

e Complete SOW 2054 Community Involvement (3 credits) or SOW 1051, SOW 1052,
SOW 1053 Human Service Experience (three one credit hour electives).

e Complete an integrative service-learning final essay prior to graduation.

e Possess at least a 3.0 grade point average while a student at Brevard Community College.

Recognition:

Upon satisfactory completion of the requirements, the student will receive:

e A Citizen Scholars’ Certificate

e Recognition at the Service-Learning’s Annual Volunteer Recognition Event
e An acknowledgement letter from the district president

e A transcript notation designation as Citizen Scholar

e Convocation program acknowledgement

e A cord of distinction at graduation

' BREVARD

CoMMUNITY COLLEGE

Citizen Scholar Award |

given to

Recognition is hereby given to you for your outstanding
academic record and community service-learning efforts.

Pog & Ny

Hen¥ir 8. Heonry, Diswctor
COINEr (O Spevice-daanitg

b 4 f"} '
s d"]}\-fl.-ﬁ#\,ki/.‘*‘ Yiifgtah -
74 w A, Drwdie, 79,0, Preskdent

frovand Comamanity Coffege
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d. Citizen Scholar Memento

In addition to receiving the Citizen Scholar Award certificate, the scholars receive the gift
of an additional framed plaque for their contribution to the college and community.

v oy v
‘y‘ CITIZEN SCHOLAR ‘H'
(Namc o{: scholar herc) “

-

| One hundred years from now,
‘w it will not matter what kind of

car | drove, what kind of house .\w

| lived in, how much was in my

‘W bank account, nor what my ‘y

clothes looked like. But the
world may be a little better

-y because | was important in thei _‘V‘

life of another. M
Exccrpt from “ Within My [ower” \y
, , bf/ [orest Witcratt
" P :
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e. Center for Service-Learning Award/Plaque

The Center for Service-Learning selects a student worker/leader/volunteer that has been
exemplary throughout the academic year. The recipient is recognized and presented a plaque at
the Service-Learning Annual Recognition Event.

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

CENTER FOR SERVICE-LEARNING AWARD

(Academic year)

(Name of student)

FOR DEDICATION, ZEAL AND CONTRIBUTIONS
TO THE SERVICE-LEARNING OFFICE

f.  On Campus Community Service-Learning Award Scholarship/Plaque

Sponsored by Brevard Community College Foundation and Center for Service-Learning, this
award of $400 for tuition recognizes an outstanding contribution by a student involved “on-
campus” (Cocoa, Titusville, Melbourne, or Palm Bay) for a humanitarian cause. This
scholarship is to be utilized at BCC the next academic year and not transferable to other colleges.
In addition to receiving a notification letter, the recipient is recognized at the Service-Learning
Annual Recognition Event and presented a plaque.

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

ON-CAMPUS COMMUNITY SERVICE AWARD
SCHOLARSHIP

(Academic year)

(Name of student)

FOR MAKING A DIFFERENCE
AT BREVARD COMMUNITY COLLEGE
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g. Outstanding Student Humanitarian Award/Plaque

Sponsored by Brevard Community College Foundation and Center for Service-Learning, this
award of $1,000 for tuition recognizes an outstanding contribution by a student involved in
humanitarian cause. This scholarship is to be utilized at BCC the next academic yarn ad not
transferable to other colleges. In addition to receiving a notification letter, the recipient is
recognized at the Service-Learning Annual Recognition Event and presented a plaque.

(7x9 Plaque Black/Brass with Engraving)
Brevard Community College

CENTER FOR SERVICE-LEARNING

(7x9 Plaque Black/Brass with Engraving)

OUTSTANDING STUDENT HUMANITARIAN
AWARD SCHOLARSHIP

(Academic year)

(Name of student)

FOR EXCEPTIONAL HUMANITARIAN SERVICE

h. Project Reach Award/Plaque

The Center for Service-Learning and the Office with Student with Disabilities choose a student

for their humanitarian contributions. The recipient is recognized and presented a plaque at the
Service-Learning Annual Recognition Event

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

PROJECT REACH AWARD

(Academic year)

(Name of student)

FOR ATTAINING NEW HEIGHTS IN HUMANITARIAN
CONTRIBUTIONS TO THE COMMUNITY
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1. Student Humanitarian Award Scholarship/Plaque

The President recognizes and nominates a Brevard Community College student annually for
national competition. This program is designed to recognize and honor students’ outstanding
contribution to public service and to support them in implementing a project to address social
needs within a community If the student is selected by Campus Compact (nationally) $1,500 is
given to student for utilization in further humanitarian activities. In addition, the recipient is
recognized at the Service-Learning Annual Recognition Event and presented a plaque.

(7x9 Plaque Black/Brass with Engraving)

Brevard Community College
CENTER FOR SERVICE-LEARNING

STUDENT HUMANITARIAN AWARD SCHOLARSHIP

(Academic year)

(Name of student)

FOR OUTSTANDING PUBLIC
AND COMMUNITY SERVICE EFFORTS
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A. Scholarship Forms

1. On Campus/Community Service Scholarship

3 M‘\

ON-CAMPUS/COMMUNITY SERVICE SCHOLARSHIP

esiablihed by Centere for Service-Leaming ¢ Brevard Commuaity College
funded by: Brevaed Commmnity College Foundation

APPLICATION

Telephone:

Hame:

Social Security Rumber:

Address:

G

Graduation Date:

OQUTSTANDING COLLEGE COMMUNITY SERVICE:

PLEASE SUBMIT THE FOLLOAWING ITEMS WITH THIS APPLICATION:

L. Brevard Community Colisge transcript.
2. Two letters of reference, Including one front the college/service site whe s wou performed your service effort.

3. A brief exsay (250 words) entitled "My On-CampusCommunity Service.”

Hame:
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ON-CAMPUS/COMMUNITY SERVICE SCHOLARSHIP CRITERIA

Brevard Community College will offer the successful candidate a tuition scholarship for tuition at
Brevard Community College. Annually, this award will honor and recognize a student for an
outstanding “on-campus sponsored” community service contribution during the preceding twelve
month period. This scholarship is made available through the BCC Foundation.

ELIGIBILITY

A. The applicant must be a Brevard County resident.

B. The applicant must be a full or part-time Brevard Community College student.

C. The applicant must have a minimum 2.50 overall grade point average.

D. The applicant must have submitted current year FAFSA. (Applicant does not have to qualify
for Financial Aid, just have applied.)

E. The applicant must attend school for the next academic year.

TERMS

A. The tuition scholarship of $400 is to be utilized in one academic year ($200 Fall Semester
and $200 Spring Semester) at Brevard Community College.

B. The candidate must complete an application, which includes a brief essay to describe a
significant on-campus/community service and how it benefited the applicant, community, and
college.

C. The recipient must maintain a 2.50 GPA at Brevard Community College to be eligible for the
second semester’s scholarship.

D. If the recipient fails to complete the semester, he/she must repay the full amount of the
scholarship award.

E. The recipient will receive the award at the Center for Service-Learning (CSL) Annual
Volunteer Recognition Event.

SELECTION OF RECIPIENT

A. The selection of the recipient shall be based upon evidence of the applicant’s significant on-
campus/community service efforts during

the preceding twelve months and the quality and insightfulness of the essay.

B. Applicants will be recommended by faculty, staff, or college service site personnel.

C. Finalists will be interviewed by Center for Service-Learning staff and may appear before the
Center for Service-Learning’s Advisory Committee.

D. The decision of the Center for Service-Learning Advisory Committee will be final.

APPLICATION INFORMATION
A. Deadline is April 15.
B. Applications are to be mailed to:

Brevard Community College
Center for Service-Learning
1519 Clearlake Road
Cocoa, FL 32922
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2. Outstanding Student Humanitarian Scholarship

4 ﬁw w“i(\
OUTSTANDING STUDENT HUMANITARIAN SCHOLARSHIP

esiabished by Center for Service-Leaming ¢ Brevard Commuaity College
funded by: Beevard Community College Fouadation

APPLICATION

Telephone:

Hame:

fiddress: Social Secarity Numberr

GPA

Graduation Date:

OUTSTANDING HUMANITARIAN SERVICE:

PLEASE SUBMIT THE FOLLOWING ITEMS WITH THIS APPLICATION:

. Brevard Community College transeript.
. Tera letters of reference, Including one fram the agency/service site whereyou performed your humanitarian effart,

1
2
3. A brief essay (250 words) entitled "My Humanitarian Service.”

Date:

Hames

PLEASE RETURN THIS COMPLETED APPLICATION WITH OTHER REQUESTED INFORMATIONTO:
Brevard Community College « Center for Service-Learning
1519 Cleariake Road « Cocoa, FL 32922

FOR MORE INFORMATION, PLEASE CALL:
Center for Senvice-Learning
Cocoa = 012-305 « 4327610  Melboune « F10-213 « 433.5610
Palm Bay # 001-1298 » 4335253 Titusville « 003-125C « 433.5016
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OUTSTANDING STUDENT HUMANITARIAN SCHOLARSHIP CRITERIA

Brevard Community College will offer the successful candidate a tuition scholarship for tuition at
Brevard Community College. Annually, this award will honor and recognize a student for an
outstanding “on-campus sponsored” community service contribution during the preceding twelve
month period. This scholarship is made available through the BCC Foundation.

ELIGIBILITY

A. The applicant must be a Brevard County resident.

B. The applicant must be a full or part-time Brevard Community College student.

C. The applicant must have a minimum 2.50 overall grade point average.

D. The applicant must have submitted current year FAFSA. (Applicant does not have to qualify
for Financial Aid, just have applied.)

E. The applicant must attend school for the next academic year.

TERMS

A. The tuition scholarship of $400 is to be utilized in one academic year ($200 Fall Semester
and $200 Spring Semester) at Brevard Community College.

B. The candidate must complete an application, which includes a brief essay to describe a
significant on-campus/community service and how it benefited the applicant, community, and
college.

C. The recipient must maintain a 2.50 GPA at Brevard Community College to be eligible for the
second semester’s scholarship.

D. If the recipient fails to complete the semester, he/she must repay the full amount of the
scholarship award.

E. The recipient will receive the award at the Center for Service-Learning (CSL) Annual
Volunteer Recognition Event.

SELECTION OF RECIPIENT

A. The selection of the recipient shall be based upon evidence of the applicant’s significant on-
campus/community service efforts during

the preceding twelve months and the quality and insightfulness of the essay.

B. Applicants will be recommended by faculty, staff, or college service site personnel.

C. Finalists will be interviewed by Center for Service-Learning staff and may appear before the
Center for Service-Learning’s Advisory Comrnittee.

D. The decision of the Center for Service-Learning Advisory Committee will be final.

APPLICATION INFORMATION
A. Deadline is April 15.
B. Applications are to be mailed to:

Brevard Community College
Center for Service-Learning
1519 Clearlake Road
Cocoa, FL 32922
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3. Service-Learning Leader Scholarship

\0‘ Scrvice[e
et e ® o™

O [
BREVARD

CosmusTy Lortial

Service-Learning Leader Scholarship
(Tuition Credit Hours)

Established by
Center for Service-Learning ¢ Brevard Community College

APPLICATION

NAME TELEPHONE

ADDRESS SOCIAL SECURITY NUMBER

GRADUATION DATE GPA

CREDIT HOURS ENROLLED THIS SEMESTER CUMULATIVE HOURS AT BCC

PREVIOUS VOLUNTEER OR SERVICE-LEARNING EXPERIENCE:

PLEASE SUBMIT THE FOLLOWING ITEMS WITH THIS APPLICATION:
1. Brevard Community College transcript

2. Essay on volunteer or service-learning experience (250 words)

3. One letter of recommendation from agency/service site where you volunteered.

PLEASE RETURN THIS COMPLETED APPLICATION
WITH OTHER REQUESTED INFORMATION TO:
Brevard Community College ¢ Center for Service-Learning
3865 N. Wickham Road, Melbourne, FL. 32935
Or
1519 Clearlake Road, Cocoa, FL 32922

FOR MORE INFORMATION, PLEASE CALL:
CENTER FOR SERVICE-LEARNING ¢ (321) 433-7610 or (321) 433-5610
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SERVICE-LEARNING LEADER SCHOLARSHIP CRITERIA

Brevard Community College will offer the successful candidate a scholarship for tuition at Brevard
Community College. This award will recognize students who coordinate or lead service-learning

projects.

ELIGIBILITY

A. The applicant must be a Brevard County resident.

B. The applicant must be a full-time or part-time Brevard Community College student.

C. The applicant must have a minimum 2.5 overall grade point average.

TERMS

A. The tuition scholarship of six credit hours per semester is to be utilized for at least two
semesters.

B. The candidate must complete an application, which includes a brief essay to describe a
volunteer/service-learning experience.

C. The recipient must maintain a 2.5 GPA at Brevard Community College and be active as a
Service-Learning Leader to be eligible for the
second semester’s scholarship.

D. If the recipient fails to complete the semester as a Service-Learning Leader, he/she must
repay the full amount of the scholarship award.

E. The recipient must submit current year FAFSA to qualify for scholarship. Student does not
have to qualify for Financial Aid, just have applied and be on record in the Financial Aid
Office

SELECTION OF RECIPIENT

A. The selection of the recipient shall be based upon evidence of the applicant’s past experience
and ability to coordinate a service project with the Center for Service-Learning.

B. Applicants will be recommended by faculty, staff, or community service agency personnel.

C. Students will be interviewed by the Center for Service-Learning staff and approved by the

Director, Center for Service-Learning.

A. Deadline depends on particular agency need and Center for Service-Learning
positions available. For application information contact Lynette Kearns or Roger
Henry at the Center for Service-Learning.

g APPLICATION INFORMATION

B. Applications are to be mailed to:

Brevard Community College
Center for Service-Learning
Building 10, Room 213
3865 N. Wickham Road
Melbourne, FL. 32935

Brevard Community College
Center for Service-Learning
Building 12, Room 305
1519 Clearlake Road

Cocoa, FLL 32922
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VIIL. STUDENT

A. Application Procedure and Placement Forms

. Community Service-Learning Application

qore S

CENTER FOR SERVICE LEARNING
STUDENT APPLICATION

i’

Date! % {Ptaase print and fully compiate)
Name: Student Number; Birthday {CayMonth]:
Address: Phane: { 1
Streat aty Stute Zip E-Mull Address Area Code
OPTIONAL
The felleing information is importsnt to matchéplece voluntearfservice-leacning studants with community service sites, i.e., some sarvice sites have minimum age feq uirements or gender specific requests:
Gender: O Mele [ Fenale Age 11617 011820 O 21 and owar

Ethnic Group (fur reporting purpesesontyr [ Asian/Pacific Ilander 3 Mative AmencanfAlaskan Native [ Black{Not Hispanic Odgint [0 Higpanic 3 ¥hite [Not Hispanic Orignj £ Gther

Academic MajarfCarear Intent: Date of BOC Gradustion faxpectad):
Class Level'Education: 3 Frashman {023 credit hours) O Sophomora (30 or more credithours) [ DualEnrollment O Early Admission D AA, DOAS. D BA  OMastars [ Other

Are you voluntsering to setisfy academic credit endfor course aptions? O Yas DI No

tame of Course(sy: natructor{sh

Instructor(s):

Indicate reagson why you are voluntsering:

How did you leam about volunteering with the Center for Service-Learning:
0O FiendVd unteer O Instructar O Staff 3 Recruitmant Tebile 3 Newapaper @ PostarfFlyar O Agancy 3 Other

Prewicus wolunteer work or skills and interests:

Arayou interestad in [3 Direct 3ervica (2-3 haurs weekiy £1 Short Tem fone shot assignment)

List the days and times you are awailable to voiunteer,

Vrhere would you like to volunteer, in order of choice:

1 3
Qffice use only:
PROGRAM REFERRAL ,
St initals Dt e T Date
Comments: : Bu‘nmm
CS-001 04000 POSOS AORNS BCC IS AN ECRIAL AOCESSEQUAL OPEORTUNITY INSTITUTION.
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2. Student Community Service-Learning Contact Log

& m COMMUNITY SERVICE-LEARNING CONTACT LOG

(LD

STUDENT: IDd: i PHIONIG
ADDRESS: _ L E-MALL:

STATUS: I i  CATEGORY: em e
V=(Yolunteer); O=(Option); SOW=4S-L Clasws): 4" =Field Study P=Pending: R=Reterved: P=Pliced; C=Completed; CL2Clused: CA=Canceled

PARTNER SITE: - . ____AGENCY PHONE:

ACTION TAKEN INITIALS .

___________________________________________ : | |

|
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3. Volunteer Insurance Enrollment Record

VOLUNTEER INSURANCE ENROLLMENT RECORD

I volunteer my service through the Center for Service-Learning (CSL) and understand that [ am
not an employee of Brevard Community College (BCC).

Date:’ Signature of Volunteer:

Person to notify in an emergency

Relationship Place of work: Phone

If you will be driving to perform your volunteer work, please complete the following:

I, the CSL volunteer, understand that if I use my personal automobile in my volunteer service, I
will arrange to keep in effect automobile insurance equal to the minimum limits required by our
State.

Yes No

Current Driver’s License Number Issue Date

Expiration Date Signature

DESIGNATION OF BENEFICIARY

Name(s) Relationship
Address
Place of employment Phone

Enrollment forms should be signed and application completed to enroll you as a prospective
volunteer. Student volunteers do not receive benefits until their application is completed and the
enrollment form signed.

INSURANCE COVERAGE FOR
COMMUNITY SERVICE-LEARNING VOLUNTEERS

The CSL Volunteer Program has secured personal liability insurance coverage for our volunteers.
Insurance coverage is provided to complement the insurance coverage already available to students
of BCC and the state. This insurance is valid only while actually performing your volunteer duties.
In no way is this insurance intended to replace your current insurance coverage. If you need any
more information or have questions, please contact Roger Henry, Center for Service-Learning, 010-
213, Melbourne Campus or call 632-1111, extension 33150.
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4. Student Referral Form

The referral form is formatted as a large bookmark. The front side is promotional and
motivational. The flip side has the Community Partner information for student use, i.e.,
Community Partner location and contact information in addition to the orientation or
appointment dates, etc.

sl

RS Utilize the

of Service Learning!

REFERRAL FORM

Adency{Organization

Comact Person _. Telephone #

Address

Noles

Relerred by

Brevard Community Collcge
CENTER FOR SERVICE-LEARNING

Cocoa (321) 433-7610 = 012-305 Melbourne (321) 433-5610 »« 010-213
Titusville (321) 433-5016 « ¢O3-125C Palm Bay (321) 433-5264 « 129A
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5. Student Checklist

STEPS FOR INVOLVEMENT ~ A SERVICE-LEARNER’S CHECKLIST

J 0O gouoo o uououotdo ool ]

I

1.

10.

11.

12.

13.
14.
15.

16.

17.

18.

19.

20.

LEARN MORE ABOUT SERVICE-LEARNING! Stop by the Center for Service

Learning (CSL) or call a staff member: Cocoa Campus, 012-305, 433-7610; Melbourne

Campus, 010-213, 433-5610; Titusville Campus, 003-125C, 433-5016; Palm Bay
Campus, 010-120, 433-5253. VISIT the CSL web-site on BCC’s Home Page—Under
Common Links, click on Center for Service-Learning.

Find out if your instructor(s) offer service-learning options in their courses.

Peruse information about service opportunities in the “THE LINK”--- directory of
service-learning community opportunities.

Complete a short application. CSL will supply you with a service-learning portfolio,
including a Student Packet, documentation forms, reflection materials and other program
resources.

Talk with a staff person or Service-Learning Leader to match your interests with
community opportunities.

Arrange dates and times for a community partner visitation/appointment, or orientation.

Visit the community partner or program of your choice.

Attend an orientation session (some sites have excellent training programs.)

Decide what project or service site is best for you.
NOW YOU BEGIN

When you have accepted a service-learning position/project, complete the Placement
Confirmation and Mutual Expectations Agreement with your service site supervisor and
return it to the CSL office and your instructor.

Devise a short plan of your service and learning goals for your service-learning
placement/project

Choose your reflective methods (written and oral) that are required by your instructor.

Give CSL feedback about your progress and concerns.
Monitor and assess your service-learning progress.

Alert us if you are having any difficulties with your service-learning experience

Inform CSL if you wish to terminate or change positions. CSL will gladly help arrange a
more suitable position for you.

Complete hourly time sheets and a final performance evaluation that are to be turned in to
your instructor at the required times and the CSL to be verified and put on your academic
transcript.

Complete the Community Service-Learning Questionnaire at the end of each semester.
This is critical feedback for us so we can assess the impacts of service-learning and
improve the program. '

Let us know if you are going to continue! Ask us about other service-learning academic
options.

Enjoy your service-learning experience
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B. Documentation Forms

1. Placement Confirmation and Mutual Expectations Agreement

PLACEMENT CONFIRMATION
Cacoa 433.7610 « Titasville 4335016 » Melbourne 4335610 « Palm Bay 4335253

Student Name: \prircea|

Community Fartner Placement Sita: tpanted)

Supsrvigor or Cogrdinator: fpriten)

Dyties:

Days and Hours:

Starting Date: Ending Date:

Student is warking as Cammunity Sarvice-Learnarffolunteer. I Yes 0O No

MUTUAL EXPECTATIONS AGREEMENT

. COMMUNITY PARTNER/PLACEMENT SITE - We comimit to the following:

« To provide an adeguate positicn description, onientation/training, and assistance to the
student sarvice-leamear or volunteer

» To provide supervision, feedback, and evaluation on studant parformance

» To respect the individual and leaming needs of the student

= To provide meaningful tasks related b skills, interests and leaming cbjactives
+ To provide appreciation and reacognition of the studant’s contributicns

« To proyide a safe and appropriste working anvironmant

1. COMMUNITY SERVICE-LEARNER - | commift te the following:
= To perform my respective duties ta the best of my ability

» To adhare to the arganizational rules, procedures and policies including tha corfidentiality
of organization and olient information

« To be opan ta suparvision with mutual feadbackwhich will facilitate service leaming grovith

« To meettime and duty commitments or if | cannot attend, te provide adequste natice so that
alternativa arrangements can be made

lit AGREED TO:

Community Partner Placament Sita Signature: {ato:
Community $-L Student Signature: Date:
C8-102 (2000 PI?OS RONOG  3pt HCR Dlstritaticne WAntba [Facully AMemberd Telaw {T3L) Pk istudant)
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148!

% COMMLUNITY SERVICE-LEARNING
®  HOUR REPORT/SHOAT VERIFICATION AND FINAL EVALUATION

Cncoa $33,7610 » Titusville 433.5016 ¢ Melbourne 433.5610 = Palm Bay 433,5263

i ﬁ%lﬁp&m&k This reportshould he initialed wockly by your sgency supseisor,
Q@iﬁgﬂu ‘completes the Stedent Evaluation. Seo hottar of form for distibution.

Smdn'v( Nsmu ‘S‘.ut ant Hur-‘car Faculy Instozctorlal:

Lommuniy Pariner Name: Pariner Talephgna £ Supervisor's Name.

Typ= of Sctwity: 2 Human Service Experience (3 credith 2 Commur:2y tnvghvemant (3 eredits) 7 Feld Studdy (1 crecsl O Veturtesr
A Serdes-Laarning Option 3 Student Gegantvation/Cih {Service Activityh o Intarnship

‘ : Total | Supervisor's
v | R : : nitis 1 W | R |F 8 & |#& Hours | Initials

UONBIIJIIDA JeoyS pue Jioday Inoy 7

ompletes)

OVERALL ] OVERALL CANNOT
JEHFORMANCE | HELP AVERAGE GOOD EXCELLENT RATE PERFORMANCE | MHELP AVERAGY. GOOD EXCELLENT BATE
Aytardanes; : ' ' Initiatroe: ]

Deperdabiity: | Aslitsde:
Rexpenisibility: | Cocperative:

Oseersl Evulsation of Parlmmance end Commenis:

Studery’s Signoture Ozta

omm Uu Dady:
Sate Aeceivod: . Vertal Yezitiention Dale: Inpit by: .

£ 02000 FEME ADYNG Bt NU’ HSTRIRYTION: White [Facuéty Membes| el IC8]  Pink |Suden)



Gl

RRPT{}ARI} 5 Brevard Community College « Center for Service-Learning
g g

Coneset winy Coirik < ~\\) ) ) ‘
= Y - MULTIPLE PLACEMENT SITE
1.

>
§
-y, HOUR REPORT AND SHOAT VERIFICATION
Sludent Name: Stucent Number: Studlent Telephorne
[Prizsied ar t_\'pc_di
Type of Activity: J Field Study (dth Credit Option) < Comuunily Invelvement  Hurian Serviee xpsericiee
A Service-Learning Class Oplion o Valunteer Seiviee J lraeraship
4 Student Organtzation/Club {Serviee Activilyl )
Oruardzation and/or Event Name Organization Ssupervisor Name: Ageney Telephnne:

[Frintedt or typed]

Services Provided:

- 0 : Dades or Tisee Franoe
We (organization and student) certify that the fallowing hours are correct, '

Orgardzation Supeevisor Signature and Date: Tueal Hovrs

Student Signature and Date: o

Organization and for Bvent Naine Drganization Supervisor Name; Ageney Telephane:
reimteed or typedl

Serviees Provided:

‘ ’ ) Dates or Thne Fraove.
We (organtzation and student) certify that the following haurs are correct,

Drgantzation Supervisor Signature and Date: Total Fbiers:

Student Signature and Date;

Qrgankzation andfor Event Name Drganization Supervisor Nasue Agerey Telephone:
fHrintes) or gypenls

Services Provided:

UONEIJIIRA [ VOHS pue 1odoy Inoy aus wawaoe[d a[dummy ¢

S o . , Dales or Time Franee:
We [organization and studend) certty that the [nllowlng hours are correcl,

Qrganization Supervisor Signamee and Date: talal Hoiiss
Srndent Signature and Dare: ‘ e ) - [
Qlficial Use Onle: Date Received Verhal Verilioation Datc o luput by .

CH-GGH QOO0 FURGL 1200 DISTRIBUTION  Wihete [Facubes Meaber): Yellow 10SL Copae: 3k (Seude


http:B,tevo.rd

4. Mid-Term Evaluation

id

Student Community Service-Leaming (Credit Hour Classes)

MID-SEMESTER PROGRESS REPORT

Student Mame: Suparvisors Name:
Today's Data: Supervisor's Signature:
Evaluation Pericd {Datest: Commurity PartriarsSarvice Sita Kame:
Sanvice Hours to [Cata: Community Partner/Ser¢ice Site Talaphone:

OVERALL PERFORMANCE:  HeedsHelp  Avarsge Good Excellent  CannotRate

PUNCTUAL: a Q a Q a
Gots to work ontime
DEPENDABILITY: a a a a a

Prompt; trusterorthy; follows
directions; maets obligations

ADAPTABILITY: a a a a a
Catches on fagt; follows detailad
instructions,; can switch jobs

ABILITY T¢) CET ALONG: a a a a a
Cooparative; well mannerad;
social and emotivnal stability

ATTITUDE: a a a a a
Enthusiastic; a good team worker;
willing to cooperate; desiras toimprove

INITIATIVE: a a a a a
Abllity to work without supervision;
salf-motivating

ACCEFTS SUGGESTIONS: a A a a a
Eagerto improve; seeks assistance;
follows thraugh

Do you think this individual is performing well atthis stage ofthe program?  Yes (1 Mo [
WRITTEN COMMENTS: juse back of paperif nesdad)

THANK YOU FOR HELPING EM D% ®WER OUR STUDENTS!

CS-005 Q750 PUCS ROFOS 3p HCA Distibutione ‘Ahilte (Feculy Mamberi  relaw [CSLI Pink {ztudant
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5. 4™ Credit Contract

3
ﬁ SERVICE-LEARNING CONTRACT
PRI

FIELD STUDIES 1 (4T CREDIT OPTION:

T T e ali 4 When Contract Section |, I, [l are completed, give the white copy ts instructor,
SECTION 1 (Stllde ne Oompletes) yellcwr copy o the Service-Learning Office, and kaep the pink copy for yourself.

Student Name; Telaphone ¢: Stndentf:

STATE SERVICE AND LEARNING GOALS:
SERVICE: What exactly da you expact to do? Eriefly desciibe the nature of the vdlunteer service work and why vou have chasan it

LEARNING: What doyou expect to learn from thiz exparience? (2.g. information and understanding abautthe eldedy, peopls, enviranmantal
tszues, teaching methods, ete.i

SXILLS: 'érhat skills do pou espectto develop and learn from this exparience? [2.9. carnmuni cation skills eeriting, problern sakving. teaching
technigues, ete. !

| agree todevote atl=ast 20heurs this semestsr betaean the dates of and at (volunteer
sitefproject! | also agree to meet the scsdamic or learning requirements that ny professor has indicated in
Saction llin order to recetve one hour of academic credit for this send ce-learning experience.

Student Signaturs; Dab2:
The student named abowe has my permission to sngage in this dth credit
SECTION 1I opfion service-leaming exparience 1o meet the requirement of

(Facuky Instructor Completes) 28 In-addiion to the 20 minimum of serdce hours required, the student will
complate tha following service-learning relsted assignments for the course,

REQUIREMENTS:
1. Qdournal 3 Oral Presentation  QFinal QD Essay A Other

Z (ne midterm reflection seminar arranged by the Canter for Bervice Laarning is required. [See Section I}

3 Community Service-Laarning Questionnaire mustbe complated st the end of the assignment.

4 Elaboration of esidencs or acedemic work needed:

Facuity Member Signature: Date:

SECTION II1I (Center for Se-rviée—Learniﬁg Completes)

2 Registration Form Completed 2 Feas Paid 3 Senice Documentstion Famms Recetved

Course and Section; Site Selection:

Late Temn Seminar Selection: Campus: Date: Time; Reome

The &ervice-Learning student has been given the necessary forms, has completed a ragiztration fon, confirmation farm, and has scheduled «
reflaction seminar

Zarvice-Learning Staff Signatura: fgte:

Ce@ RIN? IptNCR  Distibuficer White (Facutty Members  Yelow]ESLL  PInk(Student!
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C. Correspondence Forms
4. Thank You Letters

Both thank you letters are printed on Brevard Community College letterhead. Service-Learning
student workers/volunteers/leaders draw artwork on the letter with multi colored felt tips and
signatures are done in multicolored pen.

a. First Thank You Letter

BREVARD

CoMMUNITY COLLEGE *

Noverher 29, 2007

Dear

You are the p@hﬁg behind service-learning.  Your dedication o
providing quality service to the community makes a significant difference.
In the last eighteen years, thousands of Brevard Community College
students have given their Lime and talents to make Brevard County a
better place 1o live. What YOU do does matter.

“Love cannot remain by iself — it has no meaning.

Love has to be put into action and that action is service.”
Mother Therssa

Hopefully. vour service experience will be beneficial both personally and
academically. If you have any questions, concems, or wish to discuss
anything about your assignment, please call us or stop . We utihize your
input to enhanoce the program, and we valoe your constructive fecdback so

that the Center [or Service-Learning will continue to improve.

We appreciate your willingness to reach out to build a stronger, caring

community.
Sincerely,
The Staff
of the
Center for Service-Learning
Diotrict Arievirieslonloe Canczws, Cangrest Wt iy e Catripues Pt Bay Crongrus Tituswdie Cangran B P‘r\vl_lh 5

LHAN Camarshn Flesadd 199U Cheonibn Foyon BR65 W \Wakmam Road L5 Comemuiry Cofiegn Pewy Wit l Cnmpos 15181
oo Fonds 2002 Fden Bary, Flor 2SR 1T Mo LSS
Fanny

Mefooren, Flooes 10055
LRI 11 %
P, (207 M00E B0 Faa. 21

Webalte mwachravarder e0o
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1. Second Thank You Letter

The second thank you letter is used for students who have previously volunteered and

already received the first thank you letter.

BREVARD

COMMUNITY COLLLGE

November 29, 2007

What the heart gives
< away is never one. ..
It is kept in the Hearts
af athers.”
~iasbin Lo Teon

Dear

The Center for Service-Learning staff thanks you for reaching out to build
a stronger community and a better society. Your continued involvement
$ % acavolunteer service-learner makes you among the best of
ﬁ'\ "ZE Brevard Community College students.
~

We deeply value yowr commitment, caring, and compassion.
'-5 A& Please let us know how you are doing, and how we can
fg " a improve service-learning to assist you in your efforts.

Your time and gencrosity make a world of difference!

Warmest Regards,

Center for Service-Learning

Ciscines Adendstealom Cocan Cuargias Webgame Samput Priles Bay Caspos Thugsdts Camput R Hoalth Stiemie: Compus
150 Chverbadn fust 1530 Cleaniats Road 3655 N. Wk Food 50 Corpwvanty Sotege Pamy. Virnal Sasspus 151D Canartasn Plaavd
Coton. Flanda 33822 Unotor, Flone 33507 Mabserams, o 20500 (aten Qg darwts 20N TIHE Serh 1455 1 Coosn Fiorga 002
S =3P~ AR s a0 EVER2 1114 I (1 Titumwie, Foidy 32796 Azrex 1911
Far 271427000 S ay TIPS £ an, 32TES S0 Fax. XMaisany RTATR N Ve A2TMITL O

U VS-S0

Viehsite mww dervandor.edu
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2. Follow-Up and Feedback Letter

When the Service-Learning Office is unable to contact students by telephone over of period of
six weeks and the student has not submitted Placement Confirmation form, a Follow-Up letter is
sent along with a post paid envelope and a First Impressions Survey (see student assessment
section page 1).

BREVARD

CoMMUNITY COELEGE

November 29, 2007 Utilize the

PoWED

of Service-Learning

Dewr

Phe Center for Service Leaming (CSL) staft is concerned ahoul your service-leamning placement. We
are bere 10 help! The olTice bas atlempled 10 contact you by phone. If you need, we would like 1o help
you oblain a smooth process of placement. At the same tme, we know your time is precious and,
somelimes. commitments and situstions change.

We would apprecide you taking o few moments of your vafuable time to complete the bottom portion
of this leter and the enclosed First Impressions Surver. Please return in the enclosed postpaid

envelope or drop off at the Seevice-Teaming office or your campus.,

Thanking you in advance,

The Center for Service-Learming

Naume: Campus:
“#Error = >

Yes. I am volunteering at ;
{Please drop off the yellow copy of your placement confivmation form., )

.

[ am having trouble reaching the contact person at

=—] Ny, I have not started my service. Twill begin
: Sarry. | cannot voluntesr this sermesler.

Addilional comments or seggestions:

Comtried Addoninisiratins Cocns Campes Pelbenrmne Camgux Pakm Doy Cumpt Toawife Compos & Heath Somnces Campus Specepor Center
1559 Chasinkn Toout 1514 Thaarteber Ko S N Wikhom S S0 Covveressty Cobaps Pavry. Virtuis Carprai et Qlearlobar Fow

Cocen, Floncn 3N20 et ) igrets A208 Pt fary, Fioeets 17000 A3 Moeth ) 5% o =

2B XUER-11YY WIEET vt

0. P $EM0
Fax 100G T [E=ad RN Bl Tl Fax DO EY nnemin

Wobsite. muw Drevardiseds
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3. Birthday Letter

The Center for Service-Learning’s data base is programmed to print birthday letters monthly.  Service-
Learning student workers/volunteers/leaders draw artwork on the letter with multi colored felt tips and
signatures are done in multicolored pen.

BREVARD

CoMMUNITY COLLLGLE

November 29, 2007

Dear

We hear that you will soon be celebrating a birthday on

Service-Learning wants to make sure to say:

Congratulations from us to you, with many thanks for all you do!
So blow out your candles and enjoy your day, and know that
the Service-Learning Staff is sending birthday wishes your way!

Evntrked Aeermndemiamm Wobouine Cowprus
x m

JREG N, WA
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4. Fourth Credit Option/Field Study Reminder

When enrolled in a field study class, it is mandatory to attend a reflection seminar. A courtesy reminder
letter is sent to all students with the enclosure of the campus seminar schedule.

BREVARD

CoMMUNITY COELEGE

November 29, 20057

4™ CREDIT OPTION REMINDER
Dear

In order to meet the requircments (o fulfill your Service-Learning 4™ Credit Option,
1t 1s mandatory that you attend one mid-semester seminar, The seminar is a one
hour group session that will fellow up your overall service experience through
discussion and a briel yuestionnaire,

Please see the enclosed schedule. We know that your time 1s precious and have
selected several choices for your convenience., 1f you have any questions or
concems, please contact a Service-Learning office at one of the following locations;

Cocoa: Building 12, Room 305, 433-7610
Titusville: Building 3, Room 125C, 433-5016
Melbourne: Building 10, Room 213, 433-5610
Palm Bay: Building [, Room 120, 433-3253

Thanks for all yvou do!

The Service-Learning Staff

Thewicr AcSministronion Cocos Campun Melbasrns Campus Po¥n Doy Cumpug Tivasyibls Camges & Haalih Seierces Compus
1519 Cearises Rooe N30 Crnstada Tt SN Wisduam Sl 240 Ceonmersady Codayge Meny Yirmat Comipe

Cota Fonda 32602 Goeca, Flanda 32922 Weitaume, Fiaea 326 Paim oy, Florgy 32908 1300 Newth W51

AP )TN W1 mupEy AR Y Titaoadibe. Flomds 32008

Fax: 3R T T NIV Faae T L)L f0 SPTHIRATN SPURESIH )

Fax 328335115

Webgite. wuw Diseardor.oty
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5. Scholarship Letter

To encourage service-learning students to apply for the Service-Learning scholarships, this letter and
reminder is posted annually late February or early March.

BREVARD

CommuNITY COITEGE

Dear

Spring is almast upon us and xou might already be planning for sext Fall and Spring classes. The Center for
Service-Learning would like 1o make you aware of two scholurship opportunitics,

Outstanding Student Humanitarian Scholarship - $1000
($500 per seamester)
Anmuaily, this award recogmzes and honors a student who hag performed execeptional humanitanan service
during the preceding twelve-month period. This scholarship i$ made avaslable trough BOC Foundation and
is not transfcrable o another college. {Placement sites include non-prefit. government and approved
sites,)

On-Campus/Community Service Scholarship - $400
{S2AHE per semester)
Annually, this award honors and recognizes s stadent for an entsannding “on-campus sponsored” community
service contribution. This scholurship s maide available through the BCC Foundauen and is sot transferable
L anather college. (For on-campus BCC only endeavors, i.e., Faculty research/aid, Rotaract, Student
Government, Stadent Ambassador, student clabs & organizations, special events, i.¢., Yoting
Awarencss, Aids Awareness, Relay for Life — American Cancer Spciety.)

Criteria
(A) Mast be a Brevard County resident
(B Mast he full or parttime student
{C1 Must have a minimum of 2.50 overal! grde point average
(1) Must attend school for the next academic year
{E) Scholarship applications are due Friday, April 14, 2006, All applications should be rumed ato she
Service-Learning office located on your campus.

Please stap by the Service-Learning Office for scholsrship forms. I you kave any questions or concerns,
contact the Service-Learning Office on your csmpus Tisted below:

Cocow; Building 12, Room 305 433.7610
Trusville: Building 03, Roorn 123C 433-51116
Melbourne:  Buildiag 10, Rovm 213 433-3G10
Palm Bay: Building 01, Room 120 433-5264

Tharks for all vea do!
The Center for Service-Learning

Uodrel Adiessirpion Cooma Canpug Beioagiee Corpus Pavn By G Tdugwife Sivpus & Health Scimmes Savpin
514 Desrwie Road 1819 Cavarlabe Road 205G N, Yaskhaen Pt 250 Cormmmundy Colacy | owy rlual Carpax i
Cacey, Hondh 300905 oo Fherdds W22 Metane. Foeds 52005 2amf Bay. Fuds (008 131 Noan U5, ¢
ER{R R R E) AW EAT-1 414 JAemiz oy B A 1A
P LRI O For, A003 05 1S Fax. KR3282D T 22406335305

Spaeepant Crales

Wetirile: mova. S arduc o

123


http:l":II.ot
http:1~='�.t1
http:Learni.ng

6. Holiday Greetings Post Card

Holiday greetings are sent to service-learning student, faculty, administrators, and community partners
are sent a holiday greeting. Service-Learning staff, student workers, student leaders, and staff volunteers
sign the card (first name only).

st TE—

GOOD TIDINGS TO ALL

BREVARD COMMUNITY COLLEGE

CENTER FOR SERVICE-LEARNING e o |

1519 CLEARLAKE ROAD - pAlD |

COCOA FL. 32022 ' Cacoag, Flomda
- Pemmit No. 81

s

BEST WISHES FOR THE COMING YEAR
THE CENTER FOR SERVICE-LEARNING
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7. Recommendation Verification
The recommendation and verification format can be expanded or personalized to fit students need.

BREVARD

COMMUNITY COLLEGE

Noveimber 30, 2007

To Whom [t May Concern:

It 1s my pleasure o recommend Marykate Lally. Marvkate not only
believes in citizenship, she believes in active hands-on civic
responsibility,

At Brevard Commuunity College, Mx. Lally has an excellent academic
record and maintained a 3.34 GPA. Marykate augmented her education
with volunteering and service-learning experiences at Jefferson Middle
School. Ms. Lally possesses good communication and leadership skills
and is entirely selff-motivated. Because of her abilities, expenences, and
strong character attributes, she will be an asset to any organization.

[ recommend Marvkate Lally with no reservations. She is not only
deserving but also reflective of today’s concerned, conscientious, and
talented leaders.

oo : E .
Sincerely,
Tirriel Adminiatrton Foons Campes Wlhvmjron Tompos Fadon Tay Cangass Tausrite Crropus & Hauslih Soomars Dargas SoaTepneT Lonted
L5105 Qeartien R LHI0 Chriake Fauagd UV e Wkt oot 20 f..’snmnf,«nn-:- PRy ¥riust Camgun £019 Cloarb ke Rood kot Cle. SFA
2 Cooza. Flonadn 3222 Mpisgumi. Foom 32835 Patm Bay, Foim 2302 13 i NemUS Y ; 4 K 2ol botl o

A P E e e RR R x 11 L Timoeder Cloenbs ST
Fan PR -7 s I3 T0GT e ARG Taee F7080 00 g A v <R R 1]
Fix. 2715151 14 ) me I LRTBON

Webale: wwe breverdze rde
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D. Guidance Forms

I. Student Planning Guide

Brevard Community College

CENTER FOR SERVICE-LEARNING

STUDENT PLANNING GUIDE

I. My voluntecr service-loarning choices:
AGENCY PHONE NUMBER CONTACT PERSON
IX. Major learning objectives:
III. Important dates: MONTH /DAY TIME PLACE
Volunteexr Project: staxt
£inish
hours/waekly
Orientation:
Training:
Placement Confirmation due:
Mid-Term Performance Evaluwation:
Final Performance Evaluation:
Hour Report Due:
Seminars/Feedback Sessiong:
Written Reflective Work Turned In:
Center's Questionnaire Completed:
IV, My service-learning reflective choices:
WRITTEN NON WRITTEN
Service~Learning Plan Instructox/Class Seminare
Report Book ___Peedback from Agency Suparvisor
Journal Group Meeting(s)
Eszay Tenter/Sarvice-Learning Sessions
Critical Incidents _Orxal Presentation
Othex
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10.

11.
12.

13.

14.

15.
16.
17.
18.

19.

20.
21.

22.
23.
24.

25.

26.

27.

28.

29.

2. Steps for Involvement — Service-Learner’s Checklist

(ot Service_[
<t ® o o,
& [] 7.

© “  STEPS FOR INVOLVEMENT

Britagn. A SERVICE-LEARNER'S CHECKLIST

i1 ConTLd

LEARN MORE ABOUT SERVICE-LEARNING! Stop by the Center for Service Learning
(CSL) or call a staff member: Cocoa Campus, 012-305, 433-7610; Melbourne Campus, 010-213,
433-5610; Titusville Campus, 003-125C, 433-5016; Palm Bay Campus, 010-120, 433-5253.
VISIT the CSL web-site on BCC’s Home Page—Under Common Links, click on Center for
Service-Learning.

Find out if your instructor(s) offer service-learning options in their courses.

Peruse information about service opportunities in the “THE LINK"--- directory of service-
learning community opportunities.

Complete a short application. CSL will supply you with a service-learning portfolio, including a
Student Packet, documentation forms, reflection materials and other program resources.

Talk with a staff person or Service-Learning Leader to match your interests with community
opportunities.

Arrange dates and times for a community partner visitation/appointment, or orientation.
Visit the community partner or program of your choice.
Attend an orientation session (some sites have excellent training programs.)

Decide what project or service site is best for you.
NOW YOU BEGIN

When you have accepted a service-learning position/project, complete the Placement
Confirmation and Mutual Expectations Agreement with your service site supervisor and return it
to the CSL office and your instructor.

Devise a short plan of your service and learning goals for your service-learning placement/project

Choose your reflective methods (written and oral) that are required by your instructor.

Give CSL feedback about your progress and concerns.
Monitor and assess your service-learning progress.

Alert us if you are having any difficulties with your service-learning experience

Inform CSL if you wish to terminate or change positions. CSL will gladly help arrange a more
suitable position for you.

Complete hourly time sheets and a final performance evaluation that are to be turned in to your
instructor at the required times and the CSL to be verified and put on your academic transcript.

Complete the Community Service-Learning Questionnaire at the end of each semester. This is
critical feedback for us so we can assess the impacts of service-learning and improve the

program.
Let us know if you are going to continue! Ask us about other service-learning academic options.

Enjoy your service-learning experience
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Your involvement in community service-learning throughout
your Brevard Community College experience can be
verified and recorded by completing the
information on this form.

These cards enable you to use the
Center for Service Learning as a
reference.

Many employers and higher education
institutions view public and community
service experience as an important factor
in sclecting students. When building a

resumne, use CSL as 2 reference!

THANKS FOR YOUR INVOLVEMENT!

“To leave the world a bil better, whether by a
hiealthy child, a garden patch or a redeemed
social condition, to know even one life has
breathed easier because you have lived;
this is to have sitcceeded”,

by Ralph Waldo Emerson

Center for Service-Learning
(407) 632-1111, ext, 6-2410, 3-3150

Brevard Community College
Communfity Service Learning Activity Profile

Student’s Name

Address P.0O. Bex

Phone ¥

Type of Activity (check ona):
___ Service-lparning Club Activity
__ Voluateer Service
___Independent Study{Service
___Community Invelvement Course
___ Servige-Lpaming Option in Class

__ Shaort Term Praject

__ Work Study/Service

__Iateraship

___Humar Service Experience Course

_ Student Organization {Roteract,
PTX, Terraphita, etc)

Total Service Hours: Dates: Phongd’.

Organizations where service was performed:

Sugervisor's pame printed:

Sugervisor's signeture werifying hours: o
Please describe your service project. (What did you do? Who did you
serva? What did you faarn?)

1618 Clearfake Road
Cacas, FL 32922

pIe) ajoid Ayianoy
preD ajoid Ananoy ¢
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