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Group Assessment of Service-learning Activity

Example:

We will determine group assessment scores for Brianne, Keyon, Maria, and
Dave.

Criteria:

#1 Is eager to complete assigned tasks

#2 Cooperates with others

#3 Uses time efficiently

#4 Is eager to learn new skills and knowledge

(Remember, the content and number of criteria will be predetermined by the

group)

Use the scale on the following page to rate each person on the above listed
criteria:
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Performance on Criteria
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Very Poor Poor Average Good Very Good
Scale: 1 2 3 4 5
Rater Name __Brianne Tasks Cooperate Time  Learn
#1 #2 #3 #4 Total
Brianne 5 4 4 4 17
Keyon 4 o 5 5 19
Maria 5 3 3 4 15
Dave 3 2 2 2 9
Rater Name _ Keyon Tasks Cooperate Time  Learn
#1 #2 #3 #4 Total
Brianne 4 3 4 5 16
Keyon 5 5 el 5 19
Maria 5 4 4 s 17
Dave 2 2 2 1 7
Rater Name __ Maria Tasks Cooperate Time Learn
#1 #2 #3 £ Total
Brianne 4 4 4 5 17
Keyon 4 ) 4 4 17
Maria 5 4 5 9) 19
Dave 3 4 2 2 11
Rater Name _ Dave Tasks Cooperate Time Learn
#1 #2 #3 #Ha Total
Brianne 5 4 4 5 18
Keyon 4 3 5 4 18
Maria 9 4 4 5 18
Dave 4 4 4 5 17
Totals:
Brianne Keyon Maria Dave
17 19 1B 9
16 19 17 7
17 17 19 11
18 18 18 17
68 73 69 44




Divide each of these scores by the number of raters (4 in this example) to
determine the group mean for each individual student.

Brianne: 68+4=17 Keyon: 73+4=18.25

Maria: 69+4=16.75 Dave: 44+4=11

Divide each student’s group mean by the number of criteria (4 in this example) to
determine each student’s performance score.

Brianne: 17+4=4.25 Keyon: 18.25+4=4.56

Maria; 17.25+4=4.31 Dave: 11+4=2.75

Use this form to record entire group scores.

Name Total Score  Group Mean  Performance Score
Brianne 68 17 4.25
Keyon 73 18.25 4.56
Maria 69 17.25 4.31
Dave Al 11 2.5

You can see that Keyon scored between good and very good, while Dave scored
between poor and average on their performance as rated by their peers.
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Group Assessment of Service-learning Activity
by Teacher/Supervisor

In this evaluation, the teacher or supervisor will rate each member
of the group on how well he or she contributed to and helped meet
the goals of the service-learning activity.

Before you evaluate your group members, you must determine
specific criteria that are essential in effectively completing the
service-learning activity. You will use these criteria to rate
individual student performance of your group.

Assessment of individuals can be done on a daily or weekly basis or
at the end of the project.

The teacher or supervisor will rate the members in the group.
Scores will be totaled and averaged for each student. When the
individual student is being rated by more than one rater, the
average of all of the scores assigned to that student will be
determined.
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Group Assessment of Service-learning Activity
by Teacher/Supervisor

Criteria:
#1.
#2.
#3.
#4.
Performance on Criteria
Very Poor Poor Average Good Very Good
Scale: 1 2 3 4 5
Rater Name:
Name #1 #2 #3 = Total

Performance Score
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Example:

Group Assessment of Service-learning Activity
by Teacher/Supervisor

We will determine performance scores for Brianne, Keyon, Maria, and Dave as
rated by their teacher.

Criteria: (The content and number of criteria will be predetermined by the rater).
#1 Is eager to complete assigned tasks

#2 Cooperates with others

#3 Uses time efficiently

#4 |s eager to learn new skills and knowledge

Performance on Criteria
Very Poor Poor Average Good Very Good

Scale: 1 2 3 4 5

Rater Name Mrs. Jones

Tasks Cooperate Time Learn

#1 #2 #3 #4 Total Performance Score
Brianne 5 4 4 4 1 4.25
Keyon 4 5 5 5 19 4.75
Maria 5 3 3 4 15 3.75
Dave 3 2 2 2 9 225
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Progress Ratings of Students and Perceptions of Students
by Teachers, Parents, Supervisors, and Self-evaluations.

The following rating scales can be used to provide quantitative data
on students involved in service-learning projects. These rating
scales can be used to collect pre- and post- data to evaluate the
effects of service learning on many of the people effected by the
project. The scales are designed to collect information from
multiple sources.

Blank forms are included to allow evaluators to add scales or items
to fit their needs.
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Progress Ratings of Student

Name: Date:

On a scale from 1=strongly agree to 5=strongly disagree, rate the student'’s
progress on the service-learning project.

Strongly Strongly
agree disagree
1. Student has learned new skills. 1 2 3 4 5
2. Student has learned to work 1 2 3 4 5
cooperatively with others.
3. Student has learned to work 1 2 3 4 a
independently.
4. Student has increased self-esteem. 1 2 3 4 5
5. Student enjoys learning. 1 2 3 4 S
6. Student initiates activity. 1 2 3 4 5

7. Student is concerned about quality 1 2 3 4 5
of the work/product.

8. Student communicates effectively. 1 2 3 4 5
9. Student has learned to use time 1 2 3 4 5
efficiently.

10.Student has gained confidence in 1 2 3 4 5
their abilities.

11.Student has gained a concern for 1 2 3 4 5
others.

12.Student is motivated. 1 2 3 4 5
13.Student views self more positively. 1 2 3 4 5

14.Student has gained an appreciation 1 2 3 4 5
for learning.
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Progress Ratings of Student

Name: Date:

On a scale from 1=strongly agree to 5=strongly disagree, rate the student’s
progress on the service-learning project.

Fill in specific attitudes/attributes that are specific to your particular service-
learning project.

Strongly Strongly

agree disagree
15. 1 2 3 4 5
16. 1 2 3 4 5
1 1 2 3 4 5
18. 1 2 3 4 5
19. 1 2 3 4 5
20. 1 2 3 4 5]
24. 1 2 3 4 o
e 1 2 3 4 5
23. 1 2 3 4 5
24. 1 2 3 4 o
29, 1 54 3 4 5
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Teacher Attitudes Toward Service-learning Activities

Name: Date:

On a scale from 1=strongly agree to 5=strongly disagree, rate yourself on the
questions regarding your school’s service-learning program.

Strongly Strongly
agree disagree

1. | think that the service-learning 1 2 3 <4 5
program is beneficial for our
students.

2. | don't like students missing my 1 2 3 4 S
class to participate in service-
learning activities.

3. The service-learning program 1 2 3 4 5
helps students improve their
academic abilities.

4. Through service-learning activities,. 1 2 3 4 5
| have learned new ways of teaching
academic skills in a “real world”
context.

5. The service-learning project takes up 1 2 3 4 5
too much of my time.

6. | am not comfortable taking my 1 2 3 4 5
students to the service-learning site.

7. | am concerned about quality of the 1 2 3 4 5
the service-learning program.

8. | feel comfortable in my ability to 1 2 3 4 5
assist students in their service-
learning project.

9. Participating in my school’s service- 1 2 3 4 )
learning program allows me to do
something positive for my community.

10.1 have discovered special abilities 1 2 3 4 5

in many of my students.
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On a scale from 1=strongly agree to 5=strongly disagree, rate yourself on the questions
regarding your school’s service-learning program.

Strongly Strongly
agree disagree

11.1 have seen positive growth in 1 2 3 4 5
many of my students who are
involved in service-learning projects.

12.The service-learning program is 1 2 3 4 5
motivating for my students.

13.Through participation in service- 1 2 3 4 5
learning activities, | have become
a better teacher.

14.| feel comfortable helping other 1 2 S 4 5
teachers develop and implement
service-learning projects for their
students.

15. | am able to link academic skills 1 2 3 4 5
to service-learning outcomes.

16. Through service learning, | have 1 2 3 4 5
used interdisciplinary teaching
effectively.

17. Through the service-learning 1 2 3 4 5

project, | have strengthened my
relationships with my students.
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Teacher Attitudes Toward Service-learning Activities

Name: Date:

On a scale from 1=strongly agree to 5=strongly disagree, rate the student’s
progress on the service-learning project.

Fill in specific attitudes/attributes that are specific to you particular service-
learning project.

Strongly Strongly

agree disagree
18. 1 2 3 4 5
19. 1 2 3 - 5
20. 1 2 3 4 S
21, 1 2 3 - 5
22. 1 2 3 < 5
23. 1 2 3 4 5
24. 1 2 3 £ 5
25. 1 2 3 4 5
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Parental Perceptions of Students Involved in Service-learning
Activities

Student’s Name: Date:

Rater's Name:

On a scale from 1=strongly agree to 5=strongly disagree, rate your student on
the following characteristics.

Strongly Strongly
agree disagree

1.Student has demonstrated acceptable 1 2 3 4 5
behavior at home.

2.Student has demonstrated acceptable 1 2 3 4 5
behavior at school.

3.Student has increased in ability to 1 2 3 A 5
accept responsibility at home.

4 Student has increased in ability to 1 2 3 4 5
accept responsibility at school.

5.Student has developed a positive 1 2 3 4 5
self-esteem at home.

6.Student has developed a positive 1 2 3 - 5
self-esteem at school.

7.Student has developed new skills that 1 2 3 4 5
are used at school.

8.Student has developed new skills that 1 2 3 4 5
are used at school.

9.Student has demonstrated an increased 1 2 3 4 5
ability to apply academic skills to
“real-world” situations at home.

10.Student has demonstrated an increased 1 2 3 4 5
ability to apply academic skills to
“real-world" situations at school.

11.Student has shown an increased level 1 2 3 4 5

of motivation at home.
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Strongly Strongly
agree disagree
12.Student has shown an increased level 1 2 3 4 5
of motivation at school.

13.Through involvement in the service 1 2 3 4 5
learning project, my student
has made changes in her/his current
educational program/plans.

14.Involvement in the service-learning 1 2 3 = 5
project has influenced my student’s
future career choices.

15. Through involvement in the service- 1 2 3 4 5
learning project, my student has shown
an increased advocacy for people,
community, or environment.

16.Student has become involved in 1 2 3 4 5
volunteer community activities.

17.Student has learned marketable job 1 2 3 4 5

skills through participation in service
learning activities.

Comments:
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