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Assessing Archival Instruction 
Through an Active Learning Survey
Southeastern Archives Association and the Society of Georgia 
Archivist Summer Symposium 2024
Claire Du Laney MA, MSLS

June 13, 2024

University of Nebraska at Omaha Archives and Special Collections

Presenter Notes
Presentation Notes
Good afternoon and thank you for attending my lightning round presentation titled Assessing Archival Instruction through an Active Learning Survey.  My name is Claire Du Laney, I use she her pronouns, and I am the outreach archivist and history subject specialist at the University of Nebraska at Omaha Libraries.  In this lightening round presentation, I will address the instruction assessment project I have been working on informally since Spring of 2021 and more formally starting in Spring 2023 with an active-learning survey. The survey is organized so that students can follow along during an archival and history instruction session and answer questions or conduct discreet research instances while I am teaching. 



Survey framework

Archives and Special Collections

Mapping Student Learning Outcomes Chart, created by author

Presenter Notes
Presentation Notes
The formal survey was created after researching archival instruction and assessment literature, exploring archival learning outcomes and connecting them with my library’s 2022 Instruction Student Learning Outcomes, and working with a library colleague to craft survey questions that would provide the most precise data. I will explore the process of creating and launching the survey and conclude with final thoughts about the survey and where I hope the data and experience using it will lead. One point of clarification is that I am not a data librarian. This was my first foray into this type of data collection and management. 



Padlet

Archives and Special Collections

Presenter Notes
Presentation Notes
When I started working on this project in Spring 2021, I did not necessarily set out to create an instruction survey. The initial iterations of this project were simply a means for me to better conduct online archives and history instruction sessions while many of our classes remained virtual in the direct aftermath of the pandemic. I had found that when I was teaching virtually, I had very little student engagement, a pretty common problem. Through professional development opportunities and working with the Teaching with Primary Sources Collective, I started employing Padlet to encourage students to answer and ask questions in a less public way than unmuting their microphone. For those unfamiliar with the program, Padlet is a cloud-based collaborative software that acts as a virtual bulletin board. You can create sections where people can comment, answer or ask questions, vote,  etc., and export that data as a PDF or CSV, though this never worked for me, but despite that, it was very helpful for my purposes. 



2019Fall-2022 Fall Aggregate 
Questions

Archives and Special Collections

Presenter Notes
Presentation Notes
Some of the questions that I asked, I had been asking in various ways since I started at my institution in 2019. Other questions were added during pandemic teaching, which is why you see that title here is 2019Fall-2022 Fall Aggregate Questions, even though I did not start recording the data in a systematic way until 2021. This is the Padlet data from four classes in Spring 2021 to Fall 2022. The data pool is small because not all classes lent themselves to an in-class survey.   



Early Padlet Questions
• Q1: Before Class: What do you 

know about archives or special 
collections materials?

• Q2: Before Class: Have you 
researched with archival items/ 
primary sources at any point before 
this class?

• Q3: Before Class: What do you 
initially think of when you hear the 
term "archives"?

• Database Question: Take three 
minutes and search for an item 
about your research topic. Makes a 
few quick notes about how you are 
entering the search terms and 
using the filters. What did you learn 
about the databases and how you 
search?

Archives and Special Collections

• SQ4: Before Class: Have 
you heard the term digital 
history or digital humanities? 
If so, what do you know?

• SQ6: What were some 
challenges about historical 
research you didn't expect?

• SQ8: Assignment question: 
which course assignment 
(abstract, book review, 
annotated bib, etc) has been 
the most interesting, helpful, 
or challenging? Why?

Presenter Notes
Presentation Notes
I teach mainly one-shot instruction sessions for a multitude of classes and disciplines including history, Native American Studies, art, women and gender studies, sociology, political science, and others. So, some of the early Padlet questions would vary depending on the class or what the teaching faculty has requested but there was a basic framework that translated from class to class. Some of these framework questions included things like, “What are some questions you have at the beginning of class?”,  “Have you used archival material for research or a project before? If so, what were things you liked and what were some challenges?” and “Database Question: Take three minutes and search for an item about your research topic. Makes a few quick notes about how you are entering the search terms and using the filters. What did you learn about the databases and how you search?” Questions that were only asked in certain classes, Special Questions or SQ, mainly dealt with specific assignments, such as “Assignment question: which course assignment (abstract, book review, annotated bib, etc) has been the most interesting, helpful, or challenging? Why?” and “What were some challenges about historical research you didn't expect?” 



Spring 2021: Introduction to LGBTQ+
• Q1: Before Class: What do you know 

about archives or special collections 
materials

• Answer summary: Students had no prior 
knowledge, or did not want to share any 
prior knowledge of archives and special 
collections materials

• Q2: Before Class: Have you researched 
with archival items/ primary sources at 
any point before this class?

• 6 students, or 30% had conducted primary 
source or archival research before this 
class

• Q3: Before Class: What do you initially 
think of when you hear the term 
"archives"?

• 91% responded with the traditional "old" or 
some variation. Only 1 student responded 
with "personal or community based 
materials"

• Q4: After Class: What did you learn about 
archives and archival research?

• 2 students learned about searching; 5 talked 
about the collection and purpose of ASC; 1 
student talked about materials being available 
and accessible to all

• Q5: After Class: What did you enjoy the 
most from this class? What do you wish 
was done differently?

• 2 students mentioned the Queer Archives 
specifically; 2 talked about the class 
engagement and conversations; 2 talked 
about search methods; 1 talked about 
empathy in archival research

• Q6: After Class: What were some 
challenges about this research you didn't 
expect?

• 100% of responded talked about having to do 
more work in conducting research than they 
expected

Archives and Special Collections

Presenter Notes
Presentation Notes
The first class I used the Padlet with was a Sociology class, Introduction to LGBTQ+. I created a simple Padlet with 6 questions. The data was small, but enlightening. As you can see, no students had knowledge or wanted to shared prior knowledge about archives, 30% of students had conducted primary or archival research, 91% thought of the term “old” or some variation when asked about archives; though 1 student answered with “personal or community-based materials” when thinking about archives. You can see on the slides remaining questions and my summary answers from that class. 



Fall 2021- Fall 2022: History Courses
Research Methods Fall 2021

• Q3:Before Class: Have you used UNO 
Libraries’ databases? What has been your 
experience?

• 3 of 8 students or 38% had prior 
database experience

• Q7: Database search: What was 
challenging? What was easy? What was 
your favorite database?

• 1 student responded that sifting 
through all the results was a 
challenge when using databases. 
50% said the library catalog was their 
favorite database; 50% said JSTOR. 
One student who answered JSTOR 
also said ASC

• Q10: Archives search: What was 
challenging? What was easy?

• 5 total responses. 4 of the 5 students 
responded that the challenges were 
there amount of data and knowing 
how to search, with 2 of those 4 
respondents being actively nervous or 
intimidated. 2 students responded 
that they felt more confident or 
excited to learn more.

Research Methods Spring 2022

• Q1: Before Class: What are some questions 
you have at the beginning of class?

• 6 of 10 respondents or 60% did not 
have questions prior to class. 1 
student asked about photo storage, 1 
asked about ASC holdings, and 2 
asked about research logistics

• Q2: Before Class: Have you used archival 
material for research or a project before? If 
so, what were things you liked and what 
where some challenges?

• 80% of respondents have never used 
archival materials before.

• Q3:Primary Source assignment: What did 
you learn? What was challenging? What 
was easy?

• 3 respondents said identifying the 
audience was a challenge; 2 said 
answering the activity questions were 
a challenge (lack of context for the 
document); 2 said that knowing how 
to find items and answers were 
challenging; 1 responded that they 
had no idea of what was preserved in 
ASC.

Archives and Special Collections

Senior Seminar Fall 2022

• Q3:Before Class: Have you used archival material for 
research or a project before? If so, what were things you 
liked and what were some challenges?

• 2 of 10 respondents or 20% had never used 
archival materials before. 80% had specifically 
microfilm. I am assuming that the 80% represent 
those that have taken HIST 2980 in-person and 
the 20% took it online (if they took it) during 
COVID

• Q4: Before Class: How confident are you in researching 
the course topic?

• 100% of respondents felt some level of confidence 
in researching their course topic

• Q9: Database Question: Take three minutes and search 
for an item about your research topic. Makes a few quick 
notes about how you are entering the search terms and 
using the filters. What did you learn about the databases 
and how you search?

• 8 of the 11 respondents or 72% said that using 
Boolean operators was useful to have learned. 1 
respondent had a question about the Boolean 
operator "OR", and 2 noted the nuance of specific 
vs board keyword searches.

Presenter Notes
Presentation Notes
It was during this time, starting in August 2021, I became the library liaison for the history department and took over the bulk of teaching and research consultations, in addition to my archival instruction and research support.  The subsequent padlets and questions here were done with History classes from Fall 2021 through Fall 2022, and were a little more tailored to an assignment, which is reflected in the questions on the screen. The results were quite similar to the SOC class, students reflecting on the challenges, less dusty commentary about archives, but still some. 2 students felt more confident and excited to learn more, while 2 of the 5 students who responded were actively nervous or intimidated by primary source research.  



Data and Instructor Feedback example

Feedback from Intro to Aviation and Aerospace Fall 2022

• Felt the session was very informative and thorough

• A bit overwhelming since it was a “first” for many of them 
regarding extensive literature search – not sure how it could be 
broken down further though; I think this would happen regardless 
given the assignment and information required

• Great pace and instruction

• The environment/room made a difference for most students

• Actual examples (that you went through that were given by the 
students) were useful and practical

• Differentiation between primary and secondary sources was 
insightful

• Some mentioned providing a step-by-step reference guide as a 
tangible to take once the session was over so they could 
reference on their own (not sure this exist though)

Archives and Special Collections

Excel Pivot Table of Instruction sessions taught 2019F-2022S

Presenter Notes
Presentation Notes
This small pool of data indicated that I was helping students with their research but I wanted to better understand their needs and how I could support their research more effectively. The process to a final survey was complex and included transferring Padlet and later surveys into Excel and for a glorious moment understanding pivot tables. I solicited feedback from instructors about courses with an archives or history session, I researched instruction surveys and assessments, learning outcomes, and matched those as best I could with the learning outcomes created by my organization so that I could cohesively support the existing framework created by the library. Through numerous drafts and iterations and working with colleagues to streamline and clarify the questions, I had a Qualtrics survey ready to go in the fall of 2023. 



Qualtrics Survey and Modified Instruction slide

Archives and Special Collections

Qualtrics Survey, 2023 Instruction Powerpoint slide, 2023

Presenter Notes
Presentation Notes
I formatted the survey to be what I called an active learning survey, just like previous padlets. Students would follow along with it during my instruction session, answer questions, ask questions, and conduct discrete activities within the class and the survey, where they would then reflect on the session and what they learned. I formatted my powerpoint presentation to follow the contours of the survey and I entered the semester ready to launch and gather data. Overall, the survey has been helpful, but there have been challenges, some of which I did not foresee. One challenge was teaching faculty posting the survey to Canvas, our learning management platform, and telling students to fill it out prior to my instruction session. This led to confused data for some classes, as many of the questions were framed as “Rate your level of comfort prior to the session” and rate it after the session. The survey also didn’t consider the lower-level courses that did not have a research component, so the activity that asked students to conduct three minutes of database research about a topic and write down search methods was challenging as I would have to come up with a topic on the fly. This would then throw off the survey's flow as entire sections must be skipped. Finally, I did not anticipate was the number of repeat students I would have during the semester. I had many students who took the survey 2 or more times over the two semesters, which affected the data because their comfort and confidence did not necessarily improve over the course of the class. Overall I had 78 responses to the survey in 2 semesters. 



Confidence in Finding Primary Sources

Archives and Special Collections

Prior to Instruction, HIST2980, 2023F Post Instruction, HIST2980, 2023F

Presenter Notes
Presentation Notes
Despite these challenges, this has been a very helpful process. The data collected does tell an important story. And significantly when one class followed the survey perfectly, it told a story that said I was on the right track in adjusting instruction sessions. You can see from this one class that confidence increased in finding and using primary sources, 



Confidence in Finding Secondary Sources

Archives and Special Collections

Prior to Instruction, HIST2980, 2023F Post Instruction, HIST2980, 2023F

Presenter Notes
Presentation Notes
And an increase in confidence in finding and using secondary sources. This experience has also confirmed what I already suspected; that I need to create a tier approach to instruction, one for the intro classes and one for the upper levels. I do that already informally, but it would be better to have that standardized. 



Final Thoughts

Archives and Special Collections

Post Instruction, HIST2980, 2023F

Presenter Notes
Presentation Notes
I plan on taking the summer to adjust the survey and how I organize my instruction sessions. This may mean having 2 different surveys for various levels of classes, or being more diligent about getting syllabi from teaching faculty so I know if the students have a research assignment they are working on that we can incorporate into the active learning assignment. From what I’ve gathered, this method at it’s foundation is very useful, it just required a lot of work and adjustment. I didn’t expect to get it right the first time the survey went live, and I’m looking forward to future versions of this and the insights they provide. Thank you.  



Claire Du Laney, MA MSLS
cdulaney@unomaha.edu
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