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Foreword 

The Urban League of Nebraska, as part of its mission to inform the general public about the 
status of African-Americans, in partnership with the University of Nebraska at Omaha, 
Center for Public Affairs Research produces and releases the "State of Black Nebraska 
Report." For the first time in the Urban League's seventy-two (72) year history it will look 
at the "State of Black Nebraska-2000" with major emphasis on the state's two largest cities 
Omaha and Lincoln respectively, with the largest African American population. 

The "State of Black Nebraska-2000" will serve as an action agenda for the future that 
examines vital social, economic, and political issues that impact the quality of life in 
Nebraska. 

This report reflects the response of African-Americans who reside in Douglas, Sarpy, and 
Lancaster Counties and touches on the critical areas of : Education, Employment, Health, 
Crime and Youth issues. 

In the area of education there is much our community needs to do to rededicate itself to the 
task of breaking the cycle of poverty and double-digit unemployment through the delivery 
of quality educational services. Community leaders, parents, teachers and administrators in 
Omaha and Lincoln must stem the tide of increasingly poor pupil performance particularly 
in racially impacted schools. The system and all its components must be held accountable 
lest we perpetuate generations of under-educated, underskilled and unemployed youth. The 
education of our children cannot be ignored. 

Employment remains a key issue of concern within the minority community as the struggle 
for economic survival is of paramount importance in achieving equal opportunity. Stable 
employment is essential to an individual's sense of self-respect and social usefulness. 
Where employment cannot be achieved, anti-social behavior will follow. 

The African-American communities of Lincoln and Omaha share many of the same 
aspirations, so common in the majority society-a decent education, a worthwhile job 
offering upward mobility, the rearing of a strong and healthy family, and retirement in 
comfort and dignity. They also face all the common social problems found in most urban 
areas across the country that exert powerful influence on the quality of life. 

These problems include: schools that do not teach but graduate functional illiterates; high 
unemployment rates; hundreds of people who have never held a job and probably never 
will; the staggering increase in families headed by single women; and violent crime where 
blacks are both the principal victims and perpetrators. 

The fact that the African-American population in Nebraska is not worse off today than nine 
years ago is more of a testament to traditional ability to survive under the most difficult of 
conditions than anything else. Survival is a way of life for all too many of America's 
African-American families. The word survival carries with it the implication of being able 
to make those changes and adjustments necessary to meet the circumstances of the moment. 



These adjustments occurred increasingly in the African-American community in the 1990s. 
More African-Americans and more African-American institutions, realizing there would be 
only minimal assistance coming from the outside, directed more and more of their energies 
and limited resources toward addressing the pressing problems at hand. 

It is the intention of the "State of Black Nebraska" to point out the challenges of the 
minority community. The Urban League believes that a concerted effort by all segments of 
the greater Omaha and Lincoln communities can do much to correct the problems pointed 
out in the text. 

ii 

George H. Dillard 
President/CEO 
Urban League of Nebraska, Inc. 
May 2000 
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STATE OF BLACK NEBRASKA 2000 

Introduction 

The State of Black Nebraska 2000 is based on a survey sponsored by the Urban League of 
Nebraska and conducted by the Center for Public Affairs Research at the University of 
Nebraska at Omaha. The State of Black Nebraska Survey was conducted through telephone 
interviews with 474 adults from African-American households in Douglas, Sarpy, and 
Lancaster Counties. Together these three counties account for approximately 97 percent of 
the African-American population in Nebraska. Among the topics examined in the survey 
were ratings of the Omaha and Lincoln area's quality of life; problems to be addressed by 
the Urban League of Nebraska; evaluations of economic opportunities, housing, and 
selected public services and programs; and access to health care. 

This report summarizes responses to the survey. The first section of this report looks at 
quality of life. The next section looks at issues that the Urban League of Nebraska should 
address. The third section of the report provides details on African-Americans' satisfaction 
with jobs and business conditions, housing, and a variety of public services, facilities, and 
programs. The fourth section focuses on access to health care. The fifth section reports the 
demographic characteristics of the survey respondents. The final section reviews the 
methodology of the survey. 

Geographic Areas 

To increase the likelihood of reaching an African-American household, the State of Black 
Nebraska Survey was conducted in census tracts that had an African-American population 
of 10 percent or more. These census tracts contain 73.2 percent of the African-American 
population of Nebraska. The survey was conducted in three geographic areas (a description 
of these areas can be found in table 33 in the methodology section): 

• Omaha Area 1 (census tracts with African-American population 40 percent or more) 
• Omaha Area 2 (census tracts with African-American population 10 percent to 39.9 

percent) 
• Lincoln (census tracts with African-American population 10 percent or more) 

All of the tables in the report contain summaries for each of the three areas and the total of 
the areas. The total of the areas has been adjusted to represent the actual African-American 
population in each of the areas and is not an average of the values for the three areas. When 
available, this report provides comparisons to surveys done in 1990, 1991, and 1993 for 
North Omaha (comparable to Area 1 in the 1999 survey). 
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Demographic Subgroups 

To better understand the survey respondents' views, the report contains comparisons for 
subgroups of the respondents based on demographic characteristics. The demographic 
characteristics and the comparison groups used in this report are: 

• Presence of children under age 6 (with children, with no children) 
• Presence of children aged 6 to 18 (with children, with no children) 
• Age of respondent (19 to 34, 35 to 64, 65 or older) 
• Highest education level completed (high school graduate or less, some 

college/college graduate) 
• Marital status (now married, not currently married) 
• Owner/renter status (own, rent) 
• Employment status (currently works for pay, does not work for pay) 
• Household income (under $20,000, $20,000 to $29,999, $30,000 or more) 
• Sex of respondent (male, female) 

Quality of Life 

The State of Black Nebraska Survey asked African-American respondents in Douglas, 
Sarpy, and Lancaster Counties to indicate their levels of agreement with a series of eight 
statements about the Omaha or Lincoln area's quality of life. Respondents in Douglas and 
Sarpy counties were asked their opinion of tbe Omaha area's quality of life. Lancaster 
County respondents were asked their opinion of the Lincoln area. 

The statements were: 

"The Omaha (Lincoln) area's future looks bright." 
"The Omaha (Lincoln) area is an ideal place to live." 
"Most residents of the Omaha (Lincoln) area are satisfied with things as they are." 
"The Omaha (Lincoln) area is good enough as it is without trying to change it." 
"The Omaha (Lincoln) area has good governmental leaders." 
"The Omaha (Lincoln) area has good corporate leaders." 
"Younger residents of the Omaha (Lincoln) area tend to stay here after completing high 
school." 
"Other Nebraskans have a good opinion of the Omaha (Lincoln) area." 

Respondents were read each statement and asked whether they strongly agreed, agreed, felt 
neutral, disagreed, or strongly disagreed. 

Outlook on the Future 

Overall, slightly over half the respondents strongly agreed (9.6 percent) or agreed (43.3 
percent) with tbe statement that their area's future looks bright. About one in five (21.3 
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percent) were neutral, and one in four either disagreed (19.8 percent) or strongly disagree 
(6.0 percent). 

There were no significant differences in response levels by age, sex, education, marital 
status, employment status, household income, owner/renter, or presence of children. 

Responses to the statement that the area's future looks bright varied significantly between 
people living in Omaha Area 1, Omaha Area 2, and Lincoln. Persons living in Lincoln 
were most optimistic about their area's future, with 25.7 percent responding "strongly 
agree" and an another 44.3 percent responding "agree" to the statement that area's future 
looks bright. Persons in Omaha Area 2 were only slightly less optimistic about their area's 
future. There 14.9 percent responded "strongly agree," and 47.5 percent responded "agree." 
Least optimistic were persons in Omaha Area 1 where 7.4 percent responded "strongly 
agree" and 41.9 percent responded "agree" to the statement that the Omaha area's future 
looked bright. Even in Omaha Area 1, however, the number of persons strongly agreeing or 
agreeing that the area's future looks bright was fully twenty percentage points higher than 
the number disagreeing or strongly disagreeing. Results are summarized in table 1. 

Table 1. Responses to the Statement, "The Omaha (Lincoln) area's future looks bright." 

Percent of Respondents in Area 

Omaha Omaha 
Area 1 Area2 Lincoln Total 

Strongly agree 7.4 14.9 25.7 9.6 

Agree 41.9 47.5 44.3 43.3 

Neutral 22.3 18.8 14.3 21.3 

Disagree 21.3 15.8 14.3 19.8 

Strongly disagree 'I .1 3.0 1.4 6.0 

Number of respondents 296 101 70 467 

Omaha/Lincoln as a Place to Live 

Table 2 shows the responses to the statement that the Omaha/Lincoln area is an ideal place 
to live. About three out of five respondents overall either strongly agreed (9.7 percent) or 
agreed (51.8 percent). This proportion was somewhat higher than for the outlook for the 
future. About one in five persons either disagreed (15.4 percent) or strongly disagreed (5.3 
percent) with the statement that their area is an ideal place to live. There were 17.8 percent 
who were neutral. 

Persons with a high school education or less were more likely to agree with this statement 
than were those with at least some college. Likewise, currently married persons were more 
likely to agree than were unmarried persons. There were no significant differences in 
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response levels by age, sex, employment status, household income, owner/renter, or 
presence of children. 

Differences between persons living in Omaha Area 1, Omaha Area 2, and Lincoln were not 
statistically significant. 

Table 2. Responses to the Statement, "The Omaha (Lincoln) area is an ideal place to live." 

Percent of Resp_ondents in Area 

Omaha Omaha 
Areal Area2 Lincoln Total 

Strongly agree 10.7 5.9 18.3 9.7 

Agree 5!.0 54.5 47.9 5!.8 

Neutral 18.7 15.8 11.3 17.8 

Disagree 14.3 18.8 15.5 15.4 

Strongly disagree 5.3 5.0 7.0 5.3 

Number of respondents 300 101 71 472 
--

The Need for Change 

To assess attitudes toward change and the need for change in the Omaha or Lincoln area, 
each person was asked to respond to two statements. The first statement addressed 
respondents' perception of satisfaction among area residents, and the second dealt with 
whether respondents thought the area was good enough without change. 

Table 3 displays results for the first statement (most area residents are satisfied with things 
as they are). Overall, the vast majority of respondents disagreed with this statement. Over 
half of all persons (54.6 percent) responded "disagree," and an additional 18.6 percent 
responded "strongly disagree." Only 1.7 percent responded "strongly agree," and 14.9 
percent responded "agree." About one in ten (10.2 percent) were neutral. 

Persons with at least some college were more likely to agree with this statement than were 
those with a high school education or less. There were no significant differences in 
response levels by age, sex, marital status, employment status, household income, 
owner/renter, or presence of children. 

Lincoln respondents were more likely than Omaha respondents to agree that area residents 
are satisfied with things as they are. In Lincoln, 42.8 percent said "strongly agree" or 
"agree" compared with 15.2 percent in Omaha Area 1 and 19.2 percent in Omaha Area 2. 
(The minor differences between the two Omaha areas are not statistically significant.) 
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Table 3. Responses to tbe Statement, "Most residents of the Omaha (Lincoln) area are satisfied with 
things as they are." 

Percent of Respondents in Area 

Omaha Omaha 
Area I Area2 Lincoln Total 

Strong! y agree 1.7 1.0 11.4 1.7 

Agree 13.5 18.2 31.4 14.9 

Neutral 11.4 6.1 11.4 10.2 

Disagree 54.5 56.6 30.0 54.6 

Strongly disagree 18.9 18.2 15.7 18.6 

Number of respondents 297 99 70 466 

Table 4 shows results for the second statement (the area is good enough as it is without 
trying to change it). The proportion of respondents disagreeing with this statement was 
even larger than the proportion disagreeing with the previous statement. Over four out of 
five persons either disagreed (54.5 percent) or strongly disagreed (31.0 percent) that the 
area is good enough as it is without trying to change it. Only 2.3 percent of respondents 
strongly agreed, and another 7.6 percent agreed. There were 4.6 percent who were neutral. 

Persons with a high school education or less were more likely to agree with this statement 
than were those with at least some college. Renters were more likely to agree than were 
homeowners, and persons in lower-income households were more likely to agree than were 
persons in higher-income households. There were no significant differences in response 
levels by age, sex, marital status, employment status, or presence of children. 

Differences between Omaha Area 1, Omaha Area 2, and Lincoln were not statistically 
significant. 

Table 4. Responses to the Statement, "The Omaha (Lincoln) area is good enough as it is without trying to 
change it." 

Strongly agree 

Agree 
Neutral 
Disagree 

Strongly disagree 

Number of respondents 

5 

Percent of Respondents in Area 

Omaha Omaha 
Area 1 Area2 Lincoln 

2.4 2.0 2.8 

7.4 7.8 12.7 
4.7 3.9 9.9 

52.5 60.8 49.3 

33.0 25.5 25.4 
297 102 71 

Total 

2.3 
7.6 

4.6 

54.5 
31.0 

470 



Quality of Leadership 

Two statements focused on the quality of local leaders. The first dealt with governmental 
leaders, and the second dealt with corporate leaders. 

About three out of five respondents disagreed (44.6 percent) or strongly disagreed (18.0 
percent) with the statement that their area has good governmental leaders. Only about one 
out of five strongly agreed (2.9 percent) or agreed (16.3 percent). The final one-fifth (18.2 
percent) were neutral. 

There were no significant differences in response levels by age, sex, education, marital 
status, employment status, household income, owner/renter, or presence of children. 

Persons in Lincoln were more likely to agree that their area has good governmental leaders 
than were persons in Omaha. Within Omaha, persons in Area 2 were more likely to agree 
that their area has good governmental leaders than were persons in Area 1. In Lincoln, 42.0 
percent responded "strongly agree" or "agree" to the statement that their area has good 
governmental leaders. In Omaha Area 2, 32.0 percent responded "strongly agree" or 
"agree." In Omaha Area 1, only 14.5 percent responded "strongly agree" or "agree." 
Results for this question are summarized in table 5. 

Table 5. Responses to the Statement, "The Omaha (Lincoln) area has good governmental leaders." 

Percent of Respondents in Area 

Omaha . Omaha 
Area I Area2 Lincoln Total 

Strongly agree 3.1 2.1 7.2 2.9 

Agree 11.4 29.9 34.8 16.3 

Neutral 19.0 15.5 21.7 18.2 

Disagree 45.9 42.3 26.1 44.6 

Strongly disagree 20.7 10.3 10.1 18.0 

Number of respondents 290 97 69 456 

Opinion of corporate leadership was somewhat better (see table 6). Overall, roughly the 
same proportion strongly agreed or agreed with the statement as disagreed or strongly 
disagreed. About one in four (25.6 percent) were neutral. 

As was the case with the prior statement on governmental leadership, there were no 
significant differences in response levels by age, sex, education, marital status, employment 
status, household income, owner/renter, or presence of children. 

By area, Omaha Area 2 had the highest proportion of persons either strongly agreeing (3.1 
percent) or agreeing (41.7 percent) that the area has good corporate leaders. Next came 
Lincoln where 5.8 percent strongly agreed and another 33.3 percent agreed with the 
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statement. In Omaha Area 1, 3.1 percent strongly agreed and 31.8 percent agreed that the 
area has good corporate leaders. 

Table 6. Responses to the Statement, ''The Omaha (Lincoln) area has good corporate leaders." 

Strongly agree 

Agree 

Neutral 

Disagree 

Strongly disagree 

Number of respondents 

Tendency of Young People to Stay 

Percent of Respondents in Area 

Omaha Omaha 
Area I Area2 Lincoln 

3.1 3.1 5.8 

31.8 41.7 33.3 

24.5 28.1 37.7 

31.5 20.8 18.8 

9.1 6.3 4.3 

286 96 69 

Total 

3.2 

34.2 

25.6 

28.7 

8.3 

451 

Most respondents disagreed (41.1 percent) or strongly disagreed (9.7 percent) with the 
statement that younger residents tend to stay in the area after completing high school. 
About one-third either strongly agreed (4.3 percent) or agreed (31.3 percent) with the 
statement, and 13.7 percent were neutral. 

Table~7. Responses to the Statement, "Younger residents of the Omaha (Lincoln) area tend to stay here 
after completing high school." 

Percent of Respondents in Area 

Omaha Omaha 
Area I Area2 Lincoln Total 

Strongly agree 5.1 1.0 10.8 4.3 

Agree 28.8 39.2 32.3 31.3 

Neutral 13.7 !3.4 15.4 13.7 

Disagree 41.4 40.2 38.5 4!.1 

Strongly disagree 11.0 6.2 3.1 9.7 

Number of respondents 292 97 65 454 

Younger persons were more likely to agree with this statement than were older persons. 
Similarly, married persons were more likely to agree than were unmarried persons, and 
those with young children were more likely to agree than those without young children. 
There were no significant differences in response levels by sex, education, employment 
status, household income, or owner/renter. 
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Differences between areas for this question were not statistically significant. Results are 
displayed in table 7. 

Others' Opinion of the Area 

Overall, more respondents disagreed than agreed with the statement that other Nebraskans 
have a good opinion of the Omaha/Lincoln area. About one-third (34.0 percent) responded 
"disagree," and another 8.0 percent responded "strongly disagree." On the positive side, 
30.3 percent responded "agree," and another 3.8 percent responded "strongly agree." About 
one-fourth (23.8 percent) were neutral. 

Men were more likely to agree with this statement than women, and married perons were 
more likely to agree than unmarried persons. There were no significant differences in 
response levels by age, education, employment status, household income, owner/renter, or 
presence of children. 

Responses to this question varied significantly by area. Lincoln respondents answered most 
favorably. In Lincoln, nearly six out of ten responded "strongly agree" or "agree" to the 
statement that other Nebraskans have a good opinion of the Lincoln area. In Omaha Area 2, 
only about four out of ten responded "strongly agree" or "agree" to the same statement 
about the Omaha area. In Omaha Area I, the number responding "strongly agree" or 
"agree" fell to about three out of ten. For a complete summary of responses, see table 8. 

Table 8. Responses to the Statement, "Other Nebraskans have a good opinion of the Omaha (Lincoln) 
area." 

Percent of Res]l_ondents in Area 

Omaha Omaha 
Area I Area2 Lincoln Total 

Strongly agree 4.3 2.1 4.4 3.8 

Agree 26.4 40.0 54.4 30.3 
Neutral 25.7 17.9 26.5 23.8 
Disagree 33.3 37.9 11.8 34.0 
Strongly disagree 10.! 2.1 2.9 8.0 
Number of respondents 276 95 68 439 

Change Over Time in Quality of Life Indicators for Omaha Area 1 

How have responses to the quality of life questions changed over time? The Omaha 
Conditions Survey, conducted by the UNO Center for Public Affairs Research, asked most 
of the same quality-of-life questions discussed above in 1990 and I993. Those surveys 
were limited to African-Americans living in North Omaha, so the only comparison possible 
is with Omaha Area I which covers about the same area. The comparison is summarized in 
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table 9. It provides some insight into how the quality of life has changed over the decade 
for African-Americans living in North Omaha. 

Overall, in 1999 African-Americans living in North Omaha were just slightly more 
optimistic about the Omaha area in general. At the same time, they were much less likely to 
agree that the Omaha area has good government and corporate leaders. 

The percentage of persons agreeing with the statement that the Omaha area's future looks 
bright was slightly higher in 1999 than it was in 1993 or 1990. In 1993, the percentage of 
people feeling there was a need for change than was slightly higher than in 1990; in 1999 
this reverted to the 1990 level. 

The percentage agreeing that the Omaha area has good governmental and corporate leaders 
declined from 1990 to 1993, and it declined further from 1993 to 1999. In 1990, 63.0 
percent agreed that the Omaha area has good governmental leaders. In 1999, only 17.9 
percent agreed. The percentage agreeing that the Omaha area has good corporate leaders 
was 69.2 percent in 1990 and 46.3 percent in 1999. Minor differences from year to year for 
the remaining quality-of-life statements were not statistically significant. 

Table 9. Perceptions of the Omaha Area: 1990, 1993, and 1999 

Percent Strongly Agree or Agree 

Omaha North North 
Area 1 Omaha Omaha 
1999* 1993 1990 

The Omaha area's future looks bright 63.5 1,2 58.8 57.6 
The Omaha area is an ideal place to live 75.8 75.5 78.8 
Most residents of the Omaha area are 

satisfied with things as they are 17.1 1 13.4 16.8 
The Omaha area is good enough as it is 

without trying to change it 10.2 1 7.8 10.3 
The Omaha area has good 

governmental leaders 17.9 1,2 51.2 63.0 
The Omaha area has good corporate leaders 46.3 1,2 61.3 69.2 
Younger residents of the Omaha area tend to 

stay here after completing high school 41.5 42.2 37.3 

*Respondents who were neutral are excluded from this table. This allows for comparison with 1990 and 1993. As a result 
the percentages in Table 9 cannot be obtained by adding the values in Tables 1-8. 

1 The difference is statistically significant between 1993 and 1999. 
2 The difference is statistically significant between 1990 and 1999. 
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Important Problems for the Urban League of Nebraska 

Respondents were asked an open-ended question on what they felt were the three most 
important problems that the Urban League of Nebraska should be trying to address. 

Open-ended questions were used because they have no response categories provided; 
therefore, they allow the survey participants to respond to issues in their own words. In 
addition, open-ended questions solicit answers to issues and priorities that researchers 
designing a social survey cannot anticipate. 

Each respondent was given the opportunity to mention up to three problems. To classify the 
open-ended responses, categories were developed and the responses were placed into one of 
the categories. Only those items mentioned by more than one percent of the respondents 
were identified. The remaining items were classified in the "other" category. 

Most Important Problems to Address 

Summary information on the items mentioned by respondents as the problems the Urban 
League of Nebraska should address are presented in table 10. To arrive at the values in the 
table, the total number of times an item was mentioned was counted. These sums then were 
divided by the total number of persons who answered the question and were expressed as 
percentages. (The percentages do not add to I 00 percent because each respondent could 
give up to three answers.)The items were ranked by the most mentioned overall in the three 
areas. 

As seen in table 10, the 10 most frequent responses were each mentioned by more than 10 
percent of the respondents. "Education, better education, schools" ranked as the biggest 
problem the Urban League should address with 23.9 percent of the respondents mentioning 
this item. This was followed by "jobs, unemployment," "racism, discrimination," and 
"police." Rounding out the top 10 problems were "crime," "family or youth related" 
problems not listed separately, "more community and political involvement," "housing," 
"drugs, alcohol," and "activities for youth, youth." 

There was little variation in the ten most frequently mentioned problems among the three 
survey areas, although the order of importance varied considerably. Looking only at those 
items mentioned by 20 percent or more of the respondents shows that the most important 
problem for respondents in Omaha Area I was "education, better education, schools." For 
Omaha Area 2, the problems were "police" and "crime." In Lincoln, the problems 
mentioned by 20 percent or more were "racism, discrimination" and "activities for youth, 
youth." 

Variations in Perceptions of the Problems Needing to Be Addressed 

Using the same demographic categories described earlier, it can be seen that there is some 
variation within the demographic groups. "Education, better education, schools" was more 
likely to be seen as a problem for households with children 6 or younger, persons aged 19 to 
34, persons with some college, and for persons who owned their home. "Jobs, 
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unemployment" was mentioned as a bigger problem only for persons 35 and older. 
"Racism, discrimination" was more likely to be mentioned 

Table 10. Important Problems for the Urban League of Nebraska to Address 

Percent of Respondents in Area 
---

Omaha Omaha 
Area I Area2 Lincoln Total 

Education, better education, schools3 27.6 13.3 15.6 23.9 
Jobs, unemployment1 18.4 16.7 14.1 17.9 
Racism, discrimination 15.1 21.1 26.6 16.7 
Police 13.6 20.0 10.9 15.1 
Crime2 11.8 16.7 10.9 12.9 
Other family or youth related3 14.0 7.8 7.8 12.4 
More community and political involvement 13.6 8.9 7.8 12.4 
Housing (price, quality, availability, etc.) 12.9 11.1 7.9 12.4 
Drugs, alcohol2 12.1 11.1 18.8 12.0 
Activities for youth, youth3 12.9 6.7 26.6 11.6 
Gangs2 8.8 10.0 4.7 9.0 
Violence2 8.5 3.3 4.7 7.2 
Income, poverty, economy 5.9 7.8 10.9 6.4 
Economic, community development 6.3 6.7 4.7 6.3 
Neighborhood appearance 6.6 4.4 6.3 6.1 
Youth crime, violence2

·
3 5.9 3.3 4.7 5.2 

Quality of jobs, wages1 4.8 3.3 6.3 4.7 
Family, family values, parents 3.3 7.8 6.3 4.4 
Recreation 4.4 4.4 4.7 4.4 
Desegregation, busing 2.9 8.9 1.6 4.3 
Government leaders 4.8 2.2 3.1 4.1 
Black leadership 4.0 2.2 3.1 3.6 
Religion 3.7 3.3 0.0 3.5 
Streets 3.7 2.2 4.7 3.3 
Affirmative action, equal opportunity1 2.6 5.6 1.6 3.3 
Taxes 2.6 4.4 0.0 3.0 
Youthjobs 1

'
3 2.9 2.2 3.1 2.8 

Lack of businesses or shopping 2.2 2.2 0.0 2.2 
Job training1 2.2 2.2 0.0 2.2 
Teen pregnancy, unwed mothers 1.8 2.2 3.1 2.0 
Business opportunities 1 2.2 1.1 3.1 2.0 
Health related issues 1.8 2.2 1.6 1.9 
Guns' 2.2 1.1 1.6 1.9 
Transportation 1.5 1.1 0.0 1.4 
Cost of living 0.7 2.2 0.0 [.] 

Other 23.9 23.3 25.0 23.8 
None 0.7 0.0 1.6 0.6 
Don't know 0.4 0.0 4.7 0.4 
1Total: Jobs and business opportunities 33.1 31.1 28.2 32.9 
'Total: Crime, violence, gangs, and drugs 49.3 45.5 45.4 48.2 
3Total: Youth issues 63.3 33.3 57.8 55.9 
Total respondents 272 90 64 426 

11 



~ 
I 
1 
I 

I 
' 

I 

as a problem by persons with some college, those who are currently married, those with a 
job, and persons whose household income was above $30,000. "Police" was perceived to 
be a bigger problem by persons aged 19 to 34, persons in households with income above 
$20,000, and males. "Crime" was mentioned more frequently by renters. 

Combining Categories 

In addition to the detailed listings, the problems in table 10 were combined into three, more 
general categories: ·~obs and business opportunities," "crime, violence, gangs, and drugs," 
and "youth issues." Over half (55.9 percent) of the respondents said the Urban League 
should focus on "youth issues". Nearly half (48.2 percent) said it should focus on "crime 
violence, gangs, and drugs." Finally, about a third said that "jobs and business 
opportunities" were problems that should be addressed. 

There was little variation among the three areas in these broad categories. The major 
exception was in "youth issues." Omaha Area 2 was much less likely to see this as a 
problem, especially when compared to Omaha Area 1. 
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Satisfaction and Importance Ratings for Jobs and Business Opportunities, Housing, 
and Selected Public Services and Programs 

The State of Black Nebraska Survey included a number of questions regarding residents' 
views of Omaha or Lincoln area jobs and business opportunities, housing, and selected 
public services and facilities. Included in the public service and facility area were: public 
safety services; streets and transportation; services and programs for special groups (senior 
citizens, teenagers, the homeless, and child care); education; and other services (recreation 
programs, parks and playgrounds, and shopping facilities for daily needs). 

Measuring Service Satisfaction 

The State of Black Nebraska Survey asked respondents to indicate how satisfied they were 
with various services, facilities, and programs. Each person was also asked how important 
the service, program, or facility was to him or her. Thus, for 27 separate items, each person 
was first asked, "How important is [each item] to you?" Response choices were "very 
important," "somewhat important," "slightly important," and "not important." Next, each 
respondent was asked, "How satisfied are you with [each item] at the present time?'' 
Response categories for this question were "very satisfied," "somewhat satisfied," 
"somewhat dissatisfied," and "very dissatisfied." 

Responses to these two questions were combined into four major categories according to 
the satisfaction/dissatisfaction and importance/unimportance levels reported by each 
respondent. The four categories are as follows: 

A. Responses indicating satisfaction with an item that is not important 
B. Responses indicating satisfaction with an important item 
C. Responses indicating dissatisfaction with an item that is not important 
D. Responses indicating dissatisfaction with an important item 

While the classification approach presented above reduces a complex set of evaluations into 
a limited number of fields, it provides a clear perspective of major differences in 
assessments of services. Responses that fall in category B, for example, can provide an 
overall feel for how well a particular service, facility or program is doing since that category 
represents respondents who are satisfied with a service that is important to them. Category 
D, on the other hand, can be seen as a "red flag" or area of concern. Responses in this 
category represent persons dissatisfied with an item that is important to them. If not 
addressed, such dissatisfaction could produce a backlash. The proportion of responses in the 
remaining categories can be viewed as an indicator of the extent to which respondents 
attach little importance to a service. 

A detailed listing for all these combinations can be found in Appendix A. Looking at this 
table, it can be seen that most of the items fall in two of the categories B and D. The tables 
in this section only focus on the "red flag" category. In other words, it will look at the 
percentage of respondents who said the item was important to them and they were 

13 



dissatisfied. Therefore, it should be noted that a higher percentage represents a bigger 
concern. 

Jobs and Business Opportunities 

To measure attitudes about the Omaha and Lincoln area's employment situation, 
respondents were asked to rate the availability of jobs, the quality of jobs, and opportunities 
to start new businesses. 

Table 11 shows that the respondents gave the lowest rating to opportunities to start new 
businesses as 45.2 percent said it was important to them, and they were dissatisfied. The 
employment situation fared somewhat better. Nearly one of three said they were 
dissatisfied with the availability of jobs and the quality of jobs and they were important to 
them. The percentage of respondents in each of these categories was 31.7 and 31.1 
respectively. 

Comparing the survey areas, it appears that the employment situation is less of a problem in 
Omaha Area 2 than in either Lincoln or Omaha Area I. Opportunities to start new business 
is more of a problem in Omaha Area I. In Lincoln, it appears that the quality of jobs is a 
bigger concern than the availability of jobs. 

Persons who were not married and those in households with incomes less than $30,000 
were more likely to negatively rate the availability and quality of jobs. Availability of jobs 
also was rated more negatively by persons in families with children under 6. Persons with 
some college were more likely to give negative ratings to opportunities to start new 
business. 

Housing 

Three aspects of housing were addressed in the survey: housing for sale, rental housing, and 
local property taxes. For each housing type, the survey contained items on the price and 
quality of housing. As with the employment items, respondents were first asked to indicate 
how important the item was to them, then to rate their satisfaction with it. 

Housing for Sale 

Results for the housing-for-sale aspects also are presented in table 11. As the table shows, 
respondents gave less favorable ratings to the price of housing for sale and more favorable 
to the quality of housing for sale (39.6 percent and 33.7 percent respectively). The Lincoln 
area showed the largest discrepancy between price and quality of housing for sale. 

Among demographic subgroups of respondents, persons not currently married, renters, and 
persons in households with incomes of $20,000 to $29,999 were more concerned with the 
price of housing for sale. Persons in families with children aged 6 to 18, persons aged 35 to 
64, those not currently married, persons in households with incomes under $20,000, and 
females were more concerned with the quality of housing for sale. 
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Table 11. Satisfaction and Importance Ratings for Jobs and Business Opportunities, Housing, and 
Selected Public Services and Programs 

Percent of Respondents in Area Who Say Item Is 
lm[lortant and Are Dissatisfied 

Omaha Omaha 
Area 1 Area2 Lincoln Total 

Jobs and Business Opportunities: 

Availability of jobs 36.1 19.2 25.4 31.7 

Quality of jobs 35.9 16.5 35.3 31.1 

Oe~ortunities to start new business 48.9 35.5 33.8 45.2 

Housing: 

Price of housing for sale 40.6 36.6 40.9 39.6 

Quality of housing for sale 36.0 27.3 26.2 33.7 

Price of rental housing 53.8 40.2 37.5 50.1 

Quality of rental housing 50.8 29.5 30.3 45.1 

Local [lroperty taxes 59.8 55.7 48.3 58.5 

Public Safety: 

Police protection 54.5 40.2 29.4 50.4 

Fire protection 7.9 2.0 2.9 6.4 

Emergency rescue service 11.6 6.3 3.0 10.2 

Streets and Transportation: 

Public transportation 28.0 23.0 34.3 27.0 

Smoothness of streets and roads 64.7 51.5 50.0 61.2 
Traffic engineering (such as traffic light timing, 
[llacement, and so on) 29.9 17.2 32.4 26.9 

Education: 

Elementary schools 40.5 20.7 14.3 35.3 

Junior high schools 40.9 23.6 23.1 36.5 

Senior high schools 36.8 26.6 30.2 34.2 

Colleges & universities 17.7 17.2 20.6 17.6 

Special Groups: 

Activities for senior citizens 34.2 22.6 11.1 31.1 

Activities for teenagers 65.7 55.3 54.7 63.0 

Programs for needy citizens 45.8 38.6 31.3 43.9 

Help for homeless 49.3 45.5 31.3 48.0 

Availability of childcare services 24.2 26.1 27.7 24.7 

Quali~ of childcare services 33.3 23.6 18.0 30.7 

Other services: 

Recreation programs and activities 44.0 36.2 26.8 41.7 

Parks and playgrounds 42.0 32.0 14.1 39.0 

Sho[lping facilities for daily needs 30.4 11.1 8.7 25.3 

Average for all services & programs 39.4 28.9 27.5 36.6 
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Rental Housing 

Table 11 also provides information on ratings for rental housing. Again, the same housing 
items were examined: price and quality. As the table shows, the ratings generally were 
lower for rental housing than housing for sale; that is a higher percentage of respondents 
who said the item was 

important to them, and they were dissatisfied. However, the pattern for the two facets is 
similar for both types of housing, as respondents said they were least satisfied with price 
and most satisfied with the quality of rental housing available. The respective proportions 
are 50.1 percent and 45.1 percent. 

Rental housing ratings varied little among subgroups, as respondents in households with 
incomes less than $30,000 were more concerned with the price of rental housing, and 
respondents in families with children aged 6 to 18 were more concerned with the quality of 
rental housing. 

Local Property Taxes 

Of all the housing items, local property taxes was rated the most poorly, as 58.5 percent of 
the respondents said the issue was important to them, and they were dissatisfied. Local 
property taxes were less of a problem in Lincoln than in Omaha. Among the subgroups, 
persons with some college, homeowners, and persons who were working viewed local 
property taxes less favorably. 

Public Safety 

Police protection was judged less positively than fire and emergency medical services. This 
is comparable to results from studies conducted nationally. Looking at table 11, 1 out of 
every 2 respondents said police protection was important to them, but they were dissatisfied 
with the service. This contrasts sharply with fire protection and emergency rescue service. 

Among the three survey areas, Omaha Area 1 rated all three services lowest. Some of the 
most pronounced differences were between Lincoln and Omaha Area 1. In Omaha Area 1, 
54.5 percent of the respondents said police protection was important to them, and they were 
dissatisfied with the service compared with 29.4 percent in Lincoln. The figures for 
emergency rescue service were 11.6 percent and 3.0 percent respectively. 

There were few differences among the demographic subgroups. For police protection, 
persons not currently married gave lower ratings. For fire protection, it was homeowners 
who rated the service more poorly. Emergency rescue service was rated worse by persons 
who were not working. 
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Streets and Transportation 

The next area of interest is streets and transportation. Public transportation and traffic 
engineering were viewed much more favorably than the smoothness of streets and roads. 
Overall, 61.2 percent of the respondents were dissatisfied with street smoothness, and said it 
was important to them. In contrast, the comparable figures for public transportation and 
traffic engineering were 27.0 percent and 26.9 percent, respectively. 

Public transportation was rated worse in Lincoln, while smoothness of street and roads was 
rated worse in Omaha Area 1. Both Lincoln and Omaha Area 1 rated traffic engineering 
lower than Omaha Area 2. 

Ratings of public transportation varied most among the services in this category with 
unmarried respondents, renters, and persons in households with incomes less than $20,000 
giving poorer ratings. Smoothness of streets was more likely to be mentioned as 
dissatisfied and important by persons in households with incomes below $20,000. For 
traffic engineering the poorer ratings were for persons with a high school degree or less. 

Education 

Four items were included in the education category. Elementary schools, junior high 
schools, and senior high schools all reported similar evaluations, as about 1 in 3 respondents 
said these schools were important to them, and they were dissatisfied with the service. 
Colleges and universities was one of three services to have fewer than 20 percent of the 
responses in the category D. Among the three survey areas, elementary, junior high, and 
senior high schools were viewed much less favorably by residents in Omaha Area 1. The 
largest difference was for elementary schools, with 40.5 percent of the respondents saying 
the item was important to them, and they were dissatisfied with the service. This compares 
to 20.7 percent in Omaha Area 2 and 14.3 percent in Lincoln. 

Few differences in the evaluation of education were observed across subgroups. Females 
were more likely to give poorer ratings to junior high schools than were males. Persons in 
families with children aged 6 to 18 were more likely to give poorer ratings to senior high 
schools than were persons in families without children. 

Special Groups 

Three of the six services and programs in this category were among the lowest ratings in the 
survey. The lowest rated program or service was activities for teenagers with 63.0 percent 
of all the respondents saying they were dissatisfied and that these services were important to 
them. Other low rated services or programs in this category were help for homeless (48.0 
percent important and dissatisfied) and programs for needy citizens (43.9 percent important 
and dissatisfied). Among the six items contained in this category, availability of childcare 
services was rated best (24. 7 percent important and dissatisfied) followed by quality of 
childcare services and activities for senior citizens. 
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With the exception of availability of childcare services, these six services were rated highest 
in Lincoln and lowest in Omaha Area 1. The largest difference was in activities for senior 
citizens as 34.2 percent of the respondents in Omaha Area 1 said they were dissatisfied, and 
the service was important to them. This compares to 11.1 percent in Lincoln. 

There were no consistent patterns among the demographic subgroups when looking at these 
services or programs. Owners were more likely to give poor ratings to activities for senior 
citizens, while persons with some college, those working, and females were more likely to 
give poor ratings to activities for teenagers. There were no differences among any of the 
subgroups for programs for needy citizens and help for homeless. Ratings for availability 
of childcare rated poorer for persons not currently married and those with incomes below 
$20,000. As might be expected, the quality of childcare rated worse for persons in families 
with children under age 6. 

Other Services 

The other services and their ratings were:- recreation programs and activities ( 41.7 percent 
important, and dissatisfied), parks and playgrounds (39.0 percent important and 
dissatisfied), and shopping facilities for daily needs (25.3 percent important and 
dissatisfied). Similar to the pattern for special groups, these services were rated highest in 
Lincoln and lowest in Omaha Area 1. The greatest difference was in shopping for daily 
needs with 30.4 percent of the respondents in Omaha Area 1 saying they were dissatisfied 
and that these services were important to them compared to 8.7 percent of the respondents 
in Lincoln and 11.1 percent of the respondents in Omaha Area 2. 

For recreation programs and activities, persons who were working were less satisfied. 
Persons in households with incomes below $20,000 and females rated parks and 
playgrounds lower. There were no differences within the subgroups for shopping facilities. 

Average Ratings by Survey Area 

Table 11 also lists the average ratings for each survey area. These average ratings show that 
services and programs are evaluated lower by respondents Omaha Area 1 than by those in 
either Omaha Area 2 or Lincoln. In addition, respondents in Omaha Area 2 evaluated the 
services and programs slightly lower than Lincoln respondents. 

Ranking of Satisfaction and Importance Ratings 

Table 12 ranks all 27 of the satisfaction and importance ratings based on the percentage of 
respondents who said they were dissatisfied and the item was important to them (category 
D). Looking at table 12, it can be seen that the largest areas of concern were activities for 
teenagers (63.0 percent important and dissatisfied), smoothness of streets and roads (61.2 
percent), local property taxes (58.5 percent), police protection (50.4 percent), and price of 
rental housing (50.1 percent). These were followed by help for the homeless (48.0 percent), 
opportunities to start new business (45.2 percent), quality of rental housing (45.1 percent), 
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programs for needy citizens (43.9 percent), and recreation programs and activities (41.7 
percent). 

Table 12. Ranking of Satisfaction and Importance Ratings for Jobs and Business Opportunities, 
Housing, and Selected Public Services and Programs 

Percent of Respondents in Area Who Say Item Is Important and Are 
Dissatisfied 

Omaha Area I OmahaArea2 Lincoln Total 

Percent Rank Percent Rank Percent Rank Percent Rank 

Activities for teenagers 65.7 I 55.3 2 54.7 1 63.0 1 

Smoothness of streets and roads 64.7 2 51.5 3 50.0 2 61.2 2 

Local property taxes 59.8 3 55.7 I 48.3 3 58.5 3 

Police protection 54.5 4 40.2 5 29.4 14 50.4 4 

Price of rental housing 53.8 5 40.2 6 37.5 5 50.1 5 

Help for homeless 49.3 7 45.5 4 31.3 10 48.0 6 

Opportunities to start new business 48.9 8 35.5 10 33.8 8 45.2 7 

Quality of rental housing 50.8 6 29.5 12 30.3 12 45.1 8 

Programs for needy citizens 45.8 9 38.6 7 31.3 II 43.9 9 

Recreation programs and activities 44.0 10 36.2 9 26.8 16 41.7 10 

Price of housing for sale 40.6 13 36.6 8 40.9 4 39.6 11 

Parks and playgrounds 42.0 11 32.0 11 14.1 23 39.0 12 

Junior high schools 40.9 12 23.6 16 23.1 19 36.5 13 

Elementary schools 40.5 14 20.7 20 14.3 22 35.3 14 

Senior high schools 36.8 15 26.6 14 30.2 13 34.2 15 

Quality of housing for sale 36.0 17 27.3 13 26.2 17 33.7 16 

Availability of jobs 36.1 16 19.2 21 25.4 18 31.7 17 

Quality of jobs 35.9 18 16.5 24 35.3 6 31.1 18 

Activities for senior citizens 34.2 19 22.6 19 11.1 24 31.1 19 

Quality of childcare services 33.3 20 23.6 17 18.0 21 30.7 20 

Public transportation 28.0 23 23.0 18 34.3 7 27.0 21 

Traffic engineering (such as traffic 
light timing, placement, and so on) 29.9 22 17.2 22 32.4 9 26.9 22 

Shopping facilities for daily needs 30.4 21 11.1 25 8.7 25 25.3 23 

Availability of childcare services 24.2 24 26.1 15 27.7 15 24.7 24 

Colleges & universities 17.7 25 17.2 23 20.6 20 17.6 25 

Emergency rescue service 11.6 26 6.3 26 3.0 26 10.2 26 

Fire protection 7.9 27 2.0 27 2.9 27 6.4 27 
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Rankings also are presented for each of the three survey areas. Although the order is 
somewhat different, the top three items are the same for all survey areas. Omaha Area 1 
and Lincoln gave the poorest rating to activfties for teenagers, but in Omaha Area 2, the 
poorest rating went to local property taxes. 

The top ten items overall are also the top ten items for Omaha Area 1. Omaha Area 2 also 
has most of the top ten items in common with the overall rankings. The two differences are 
that quality of rental housing drops out of its top ten, and price of housing for sale enters 
into the top ten. Lincoln has the most variation with the overall rankings. Included in 
Lincoln's rankings are price of housing for sale, quality of jobs, public transportation, and 
traffic engineering. Those items not in Lincoln's top ten but in the overall top ten are police 
protection, quality of rental housing, programs for needy citizens, and recreation programs 
and activities. 

Comparison to a 1990 Survey of North Omaha 

Similar questions were asked in a 1990 Omaha Conditions Survey of North Omaha. The 
area in the 1990 survey corresponds closely with Omaha Area 1 in the 1999 State of Black 
Nebraska Survey. Table 13 compares results from these two surveys, again using the 
percentage of respondents who said they were dissatisfied and the item was important to 
them. The items marked with an asterisk indicate those items where the change between the 
two surveys was statistically 

significant, that is the difference between the two percentages is large enough that it is 
probably not due to that fact that they came from two different samples. 

In general it appears that those items that were related to an improving economy showed 
significant improvement between 1990 and 1999. The items that were evaluated more 
poorly, generally, were related to services provided by local governments. 

Looking at the job and business opportunity category, there has been a very large 
improvement in the evaluation (a smaller percent of dissatisfied and important responses) of 
both the availability of jobs and the quality of jobs between 1990 and 1999. In fact of all 27 
items measured, the availability of jobs showed the most improvement between 1990 and 
1999. Although opportunities to start new business showed some improvement, the change 
was not large enough to be statistically significant. 

Housing presented a mixed picture. The evaluation of the price of housing for sale 
improved significantly while the price of rental housing had a significantly worse 
evaluation. Although changes in the quality of housing for sale and rental housing were not 
significant, the direction was similar to the perception of price. Both the price and quality 
of housing for sale. improved while both the price and quality of rental housing got worse. 

All three of the items in the public safety category were evaluated significantly less 
favorably. The greatest deterioration was in police protection. 
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Table 13. Satisfaction and Importance Ratings for Jobs and Business Opportunities, Housing, and 
Selected Public Services and Programs: 1990 and 1999 

Percent of Respondents Who Say Item Is Important and 
Are Dissatisfied 

Statistically 
Omaha North Significant 
Area I Omaha Change 

1999 1990 1990 to 1999 

Jobs and business opportunities: 

Availability of jobs 36.1 72.1 Better 

Quality of jobs 35.9 63.1 Better 

022ortunities to start new business 48.9 57.3 No change 

Housing: 

Price of housing for sale 40.6 53.1 Better 

Quality of housing for sale 36.0 42.1 No change 

Price of rental housing 53.8 40.4 Worse 

Quality of rental housing 50.8 44.2 No change 

Local property taxes 59.8 n.a. 

Public safety: 

Police protection 54.5 30.2 Worse 

Fire protection 7.9 3.1 Worse 

Emergency rescue service 11.6 7.3 Worse 

Streets and Transportation: 

Public transportation 28.0 21.8 Worse 

Smoothness of streets and roads 64.7 63.3 No change 
Traffic engineering (such as traffic light 
timing, placement, and so on) 29.9 23.7 Worse 

Education: 

Elementary schools 40.5 17.9 Worse 

Junior high schools 40.9 21.5 Worse 

Senior high schools 36.8 23.4 Worse 

Colleges & universities 17.7 12.8 Worse 

Special groups: 

Activities for senior citizens 34.2 27.8 Worse 

Activities for teenagers 65.7 72.1 No change 

Programs for needy citizens 45.8 56.1 Better 

Help for homeless 49.3 68.9 Better 

Availability of child care services 24.2 43.7 Better 

Qualit~ of child care services 33.3 40.4 Better 

Other services: 

Recreation programs and activities 44.0 32.8 Worse 

Parks and playgrounds 42.0 29.4 Worse 

Shopping facilities for daily needs 30.4 20.2 Worse 
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All three of the items in the streets and transportation category also were evaluated less 
favorably although the change in street smoothness was not statistically significant. 

Education also saw poorer evaluations. The changes in all four types of schools were 
significant. The largest change was for elementary schools, followed by junior high 
schools, then high schools, and finally colleges and universities. 

Looking at the special group category, only activities for senior citizens had an increase in 
the percentage of respondents who said it was important to them, and they were dissatisfied 
with the service. Programs for needy citizens, help for the homeless, availability of 
childcare services, and quality of childcare services all had a decrease in percentage of 
important and dissatisfied responses. The evaluation of activities for teenagers improved 
somewhat, but the change was not statistically significant. 

Finally, in the other services category, all of the items recorded worse ratings. Recreation 
programs and activities, parks and playgrounds, and shopping facilities all are a greater 
concern in 1999 than in 1990. 
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Health Care: Access and Utilization 

To provide a broad overview of health care for African-Americans, the State of Black 
Nebraska asked respondents several questions concerning their access to and utilization of 
health care resources. This section reviews the results of those questions. 

Health Status 

Respondents were asked to indicate if their own health, in general, was excellent, good, fair, 
or poor. Table 14 shows that the majority of the African-Americans in Nebraska felt that 
their health was either excellent (24.9 percent) or good ( 48.8 percent). Of the remaining 
persons, 19.9 percent said their health was fair, while 6.5 percent said their health was poor. 
There appears to be little differences among the survey areas although Lincoln respondents 
were more likely to report their health as excellent. 

Table 14. Health Status of Respondents 

Percent of ResEondents in Area 

Omaha Omaha 
Health Status Area I Area2 Lincoln Total 

Excellent 25.1 23.5 35.2 24.9 

Good 46.8 54.9 45.1 48.8 

Fair 20.7 17.6 14.1 19.9 

Poor 7.4 3.9 5.6 6.5 

Number of respondents 299 102 71 472 

Table 15 shows the disability status of the respondents. Overall, 26.0 percent said they had 
difficulty seeing even with glasses, 21.8 percent had difficulty walking, and 9.0 percent had 
difficulty hearing even with a hearing aid. Of the three survey areas, respondents in Omaha 
Area 1 were most likely to report a disability. 

Table 15. Disability Status of Respondents 

Percent of Resp_ondents in Area 

Omaha Omaha 
Type of Disability Area I Area2 Lincoln Total 

Difficulty seeing even with glasses 27.3 22.3 23.9 26.0 

Difficulty hearing even with a hearing aid 10.0 5.8 11.3 9.0 

Difficulty walking 24.0 15.5 15.5 21.8 

According to the survey, table 16 shows that nearly 85 percent of the respondents visited a 
doctor during the past twelve months. A little more than half of the respondents saw a 
doctor three or more times. There is little variation among the survey areas. 

23 



l 

Table 16. How Often Respondents Have Visited a Doctor in the Past 12 Months 

Percent of Respondents in Area 

Omaha Omaha 
Number of Visits Area 1 Area2 Lincoln Total 

Never 13.0 19.6 12.7 14.6 

One time 19.7 11.8 16.9 17.7 

Two times 13.0 15.7 21.1 13.8 

Three or four times 22.7 28.4 28.2 24.2 

Five to nine times 17.7 13.7 8.5 16.5 

Ten or more times 14.0 10.8 12.7 13.2 

Number of respondents 300 102 71 473 

Health Care Satisfaction 

Respondents were asked to give their opinions on thirteen aspects of their medical care. 
Respondents were asked if they were very satisfied, satisfied, neutral, dissatisfied, or very 
dissatisfied with each aspect of health care. Table 17 lists these aspects and combines the 
percentages into three categories: very satisfied or satisfied, neutral, and very dissatisfied or 
dissatisfied. In general, African-Americans in Nebraska appear to be satisfied with their 
health care. For only three aspect of medical care listed did the percentage of satisfied or 
very satisfied responses fall below 75 percent. The majority of the aspects listed had ratings 
of satisfied or very satisfied of 80 percent or more. 

The aspects of health care viewed most favorably by African-Americans were information 
about medicine (88.3 percent satisfied or very satisfied), ease of travel to doctor's location 
(87 .9 percent satisfied or very satisfied), information about how to take care of yourself at 
home (87 .1 percent satisfied or very satisfied), and follow-up care after the first treatment 
(86.0 percent satisfied or very satisfied). 

The items with the most dissatisfaction were out-of-pocket cost, availability of medical care 
at night and on weekends, and waiting time. 

In general, Lincoln respondents were less satisfied with their medical care than were Omaha 
residents. Within Omaha, those respondents in Area 2 were somewhat more satisfied with 
their medical care than respondents in Area 1. 

Health Care Facilities 

Respondents who had seen a doctor in the last twelve months were asked if there was a 
particular clinic, health center, doctor's office, or other place where they usually go if they 
are sick or need advice about their health. Most of the respondents (78.8 percent) answered 
that they go to a particular place (see table 18). Again, little variation exists among the 
three survey areas. 
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Table 17. Satisfaction With Medical Care in the Past Year 

Percent of Respondents in Area 

Omaha Omaha 
Aspect of Medical Care Area 1 Area2 Lincoln Total 

Overall quality of the medical care 

Very satisfied or satisfied 72.9 81.4 74.3 75.0 

Neutral 11.7 7.8 8.6 10.7 

Very dissatisfied or dissatisfied 15.3 10.8 17.1 14.3 

Number of respondents 299 102 70 471 

Quality of the doctors who treated you 

Very satisfied or satisfied 82.6 89.2 75.7 84.1 

Neutral 7.4 3.9 7.1 6.5 

Very dissatisfied or dissatisfied 10.1 6.8 17.2 9.3 

Number of respondents 299 102 70 471 

Waiting time in doctor's/clinic office 

Very satisfied or satisfied 68.3 73.0 67.6 69.3 

Neutral 7.7 8.0 8.5 7.8 

Very dissatisfied or dissatisfied 24.0 19.0 23.9 22.9 

Number of respondents 299 100 71 470 

Availability of medical care at night and on weekends 

Very satisfied or satisfied 62.4 64.9 55.5 63.0 

Neutral 18.4 12.8 14.3 17.0 

Very dissatisfied or dissatisfied 19.1 22.4 30.1 20.1 

Number of respondents 277 94 63 434 

Cost to you out of pocket 

Very satisfied or satisfied 63.9 67.3 51.4 64.5 

Neutral 7.4 11.2 14.3 8.5 

Very dissatisfied or dissatisfied 28.7 21.5 34.3 27.1 

Number of respondents 296 98 70 464 

Information given to you about what was wrong 

Very satisfied or satisfied 81.6 83.7 67.6 81.8 

Neutral 4.7 6.1 11.3 5.2 

Very dissatisfied or dissatisfied 13.8 10.2 21.1 13.1 

Number of respondents 298 98 71 467 

Information given to you about how 
to take care for yourself at home 

Very satisfied or satisfied 86.3 90.9 76.8 87.1 

Neutral 8.4 3.0 8.7 7.1 

Very dissatisfied or dissatisfied 5.3 6.1 14.4 5.7 

Number of respondents 298 99 69 466 
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Table 17 (Continued) 

Percent of Resjl_ondents in Area 

Omaha Omaha 
Aspect of Medical Care Area I Area 2 Lincoln Total 

Information about medicine you 
were to take, how long, etc. 

Very satisfied or satisfied 88.3 88.8 83.4 88.3 

Neutral 5.7 6.1 7.6 5.8 

Very dissatisfied or dissatisfied 6.1 5.1 9.0 5.9 

Number of respondents 298 98 66 432 

Follow-up care after the first treatment 

Very satisfied or satisfied 85.2 88.5 82.6 86.0 

Neutral 7.7 9.4 7.2 8.1 

Very dissatisfied or dissatisfied 7.1 2.0 10.1 5.9 

Number of respondents 297 96 69 462 

Concern of the doctors for your overall 
health and not just for the one illness 

Very satisfied or satisfied 82.7 85.0 71.4 83.0 

Neutral 6.8 8.0 11.4 7.2 

Very dissatisfied or dissatisfied 10.5 7.0 17.2 9.7 

Numb~r of respondents 295 100 70 465 

Ease of travel to your doctor's location 

Very satisfied or satisfied 86.3 93.1 85.9 87.9 

Neutral 5.0 2.0 4.2 4.3 

Very dissatisfied or dissatisfied 8.7 5.0 9.9 7.8 

Number of respondents 299 101 71 471 

Information about where to fmd a special 
kind of medical, mental health or dental care 

J Very satisfied or satisfied 8!.6 87.0 65.2 82.5 

Neutral 6.7 7.0 17.4 7.0 

~ Very dissatisfied or dissatisfied 11.7 6.0 17.4 10.4 l l 
I Number of respondents 298 100 69 467 I 

Availability and cost of parking 

Very satisfied or satisfied 80.9 80.6 70.6 80.7 

Neutral 8.5 12.2 7.4 9.4 

Very dissatisfied or dissatisfied 10.5 7.1 22.0 9.9 

Number of respondents 294 98 68 460 

26 



Table 18. Respondent Has a Particular Clinic, Health Center, Doctor's Office, or Other Place Where 
Tbey Usually Go If They Are Sick or Need Advice About Their Health 

Percent of Respondents in Area Who Have Seen Doctor 
in Past 12 Months 

Omaha Omaha 
Area I Area2 Lincoln Total 

Yes 77.8 81.9 80.6 78.8 

No 22.2 16.9 17.7 20.9 

Don't know I refused 0.0 1.2 1.6 0.3 

Number of respondents 261 83 62 406 

Table 19 shows what kind of medical facility they usually go to. Looking at table 19, it can 
be seen that 40.8 percent of the respondents usually go to a doctor's office, 37.6 percent 
usually go to a clinic, and 20.1 percent usually go to a hospital. 

Table 19. Kind of Place Respondents Usually Go For Healtb Care 

Percent of Respondents in Area With Particular Place 
Where They Usually Go 

Omaha Omaha 
Kind of Place Area I Area2 Lincoln Total 

Doctor's office 40.4 40.6 56.9 40.8 

Clinic 39.9 31.9 23.5 37.6 

Hospital 18.2 26.1 13.7 20.1 

Other place 1.5 1.4 5.9 1.6 

Number of respondents 203 69 51 323 

For persons who said that they go to a particular place for health care, table 20 shows that 
86.0 percent also saw a particular doctor; and 14.0 percent said they did not see a particular 
doctor. Again these results did not vary much among the three survey areas. 

Table 20. Respondent Usually Sees One Particular Doctor at Tbis Place 

Yes 

No 

Number of respondents 

Percent of Respondents in Area With Particular Place 
Where They Usually Go 

Omaha Omaha 
Area I Area2 Lincoln Total 

87.2 82.6 84.3 86.0 

12.8 17.4 15.7 14.0 

203 69 51 323 

Table 21 presents the results of the availability or accessibility of the medical staff. The 
table shows that only 10.4 percent of the respondents said that the medical staff that they 
use makes house calls. On the other hand, 64.8 percent of the places provide treatment for 
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emergencies after office hours. Less than half (43.9 percent) of the places have regular 
office hours on weekends but 60.1 percent have office hours at night during the week. 
Respondents in Omaha Area 1 were more likely to have said the place they went for 
medical care has regular office hours at night and on weekends, while respondents in 
Omaha Area 2 said their place provides treatment for emergencies after hours. 

Table 21. Availability or Accessibility of Medical Staff 

Aspect of Availability 

Has regular office hours at night during the week 

Has regular office hours on weekends 

Makes house calls 

Provides treatment for emergencies after office 
hours 

Percent of Respondents in Area With Particular Place 
Where They Usually Go 

Omaha Omaha 
Area I Area2 Lincoln Total 

63.3 50.8 56.3 60.1 

46.1 38.1 40.4 43.9 

10.3 10.8 12.8 10.4 

62.8 71.2 56.5 64.8 

Respondents were asked to indicate how they usually get to their place of medical care. 
Table 22 shows that 76.9 percent drive. Only 6.9 percent take public transportation; 11.7 
percent are driven by someone else; and 3.7 percent take a taxi. 

Table 22. How Respondent Usually Gets to Place of Medical Care 

Percent of Respondents in Area With Particular Place 
Where They Usually Go 

Omaha Omaha 
Method Area 1 Area2 Lincoln Total 

Walking 0.5 1.4 2.0 0.8 

Driving 76.4 78.3 82.4 76.9 

Being driven by someone else 12.3 10.1 9.8 11.7 

Taxi 4.4 1.4 3.9 3.7 

Other public transportation 6.4 8.7 2.0 6.9 

Number of respondents 203 69 51 323 

Respondents in Omaha Area 1 take longer to get to their health care facility. In Omaha 
Area 1 and in Lincoln, about 60 percent of the respondents take less than 15 minutes to get 
to their health care facility. In Omaha Area 1, the comparable figure is a little over 40 
percent (see table 23). 
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Table 23. Travel Time Respondents Require to Get to Their Health Care Facility 

Percent of Respondents in Area With Particular Place 
Where They Usually Go 

Omaha Omaha 
Amount of Time Area I Area2 Lincoln Total 

Less than 10 minutes 13.9 31.3 26.0 !8.3 

10 to 14 minutes 28.2 31.3 32.0 29.0 

15 to 19 minutes 27.7 16.4 16.0 24.8 

20 to 29 minutes 14.4 13.4 14.0 14.1 

30 minutes or more 15.8 7.5 12.0 13.8 

Number of respondents 202 67 50 319 

Once they are at their doctor's office, approximately one-third of the respondents wait less 
than 15 minutes, one-third wait between 15 and 30 minutes, and one-third wait 30 minutes 
or more (see table 24). For most respondents, it appears that once they reach their place for 
medical care, they have to wait longer than it took them to get there. Looking at the 
differences among the survey areas, respondents in Lincoln are less likely to wait 30 or 
more minutes than either of the two Omaha areas. 

Table 24. Waiting Time for Respondents to See a Medical Person After Arrival 

Percent of Respondents in Area With Particular Place 
Where They Usually Go 

Omaha Omaha 
Amount of Time Areal Area2 Lincoln Total 

Less than 10 minutes 13.5 7.5 12.0 12.0 

10 to 14 minutes 20.0 26.9 22.0 21.7 

15 to 19 minutes 21.5 25.4 32.0 22.6 

20 to 29 minutes 13.5 10.4 14.0 12.8 

30 minutes or more 31.5 29.9 20.0 30.9 

Number of respondents 200 67 50 317 

Reasons for Not Having A Usual Place for Medical Care 

Respondents who did not have a usual place for medical care were asked to indicate if any 
of five reasons were important or not important (see table 25). The reason listed as most 
important is that they seldom or never get sick (46.1 percent). This is followed by the 45.6 
percent who said they have not found any one place that they are comfortable with. The 
reason selected as least important is that they prefer to go to different places for different 
health care needs (25.6 percent). 
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There are several major differences among the survey areas. Respondents in Omaha Area 2 
were more likely to say they seldom or never get sick or recently moved into the area. 
Lincoln had the lowest percentage of recent movers. Respondents in Omaha Area 1 were 
less likely to say that their usual source is no longer available. 

Table 25. Why Respondents Do Not Have a Usual Place for Medical Care 

Percent of Respondents in Area With No Particular 

Reason 

Seldom or never get sick 

Recently moved into the area 

Usual source is no longer available 

Prefer to go to different places for different health 
care-needs 
Have not found any one place that they are 
comfortable with 

Payments of Doctor Bills 

Place Where They Usually Go 

Omaha Omaha 
Area 1 Area2 Lincoln Total 

43.2 52.6 33.3 46.1 

22.2 42.1 11.1 28.7 

29.7 47.4 55.6 36.0 

27.0 22.2 33.3 25.6 

45.9 44.4 55.6 45.6 

Table 26 lists several sources of payment for doctor bills during the last twelve months and 
the percentage of respondents who used those sources for any part of their doctor bills. The 
most common sources of payment were health insurance and household income and health 
insurance with respective percentages of 70.9 percent and 52.4 percent. An additional 28.9 
percent were covered by Medicaid, 25.5 percent were covered by Medicare only, and 20.1 
percent were covered by Medicare with supplemental insurance. Because many persons 
have more than one source of payment and most rely on household income to pay at least a 
portion of their doctor bills, the numbers in table 26 do not directly indicate what percentage 
of respondents are not covered by some sort of third party payment. 

The patterns of payment sources were similar for all three survey areas. 

Table 26. Sources of Payment for Any Part of Doctor Bills by Respondents 

Percent of Res:Qondents in Area Mentioning Source 

Source of Payment 

Health insurance 
Regular family or household income 
Medicaid 
Medicare only 
Medicare with supplemental insurance 
Veteran's or VA hospital benefits 
County medical assistance 
Other 

30 

Omaha 
Area 1 

68.6 
51.4 
29.0 
27.9 
20.9 
10.7 
6.9 
3.9 

Omaha 
Area2 Lincoln Total 

78.0 74.2 70.9 
54.2 68.9 52.4 
28.0 36.7 28.9 
18.3 16.4 25.5 
17.5 18.0 20.1 
11.0 10.0 10.8 
2.4 8.3 5.9 

13.4 1.7 6.1 
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