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CHAPTER I
INTRODUCTION

This study was undertaken for the purpose of
determining the employment practices bylﬁmaha business
and industriel firms, its egencies, and other employing
organlzations, with respect to the hiring of Negroes .
for other than menial jobs and particularly for jobs
in white collar brackets, It 1s the purpose of this
study to also learn the opinions which various employers
express on this subject. 8Still another fundamental
purpose 1is to discover if employers feel that they have
a responsibility to the problenms, an&miﬂithey are will~
ing to undertake any action about it,. ,)'

There are certain fundamental gaeéa which are
pertinent to the undertaking of tﬁi; study and which
might well justify the study of this problem, Similiar
facts may be found in most ﬁeétiana of the nation but
specific reference is made to Qmaha.

A fact sheet (17) @empi{yd\by é\§~0maha Urban
League points out that the a era&o monthly wage of the
Negro mele and female in Omahn % ‘iawer than that of the
average white male and femaﬁnf*gwhis economic hardship
has innumerable reperguaaions.{ Among them are problems
related to social welfare, health, housing, and education.
The Negro population in 0m§ha i3 less than seven per

cent of the total Omaha population, but twenty per cent



2

of all Juvenile Court cases in Omaha are Negro children.
It also is reported (17) that seven out of every thou-
sand Negroes, compared to four out of every thousand
whites, are in the state prison., An unusually high
rate of the unmarried mother cases are Negro girls still
in their teens, Forty-six per cent of the children
recelving Aid to Dependent Children are colored although
they represent less than seven per cent of the general
population, The fact that half of all Negro homes in
Negro neighborhoods are in need of repair or condemna-
tion does not necessarily signify general slovenness on
the part of Negroes, but it does indicate that after

the bare necessities are met out of their meager wages,
there 1s no balance left for home improvement or home
purchasing.

The Omaha Urban League in its fact study (17) also
reports that seven out of ten Negro college trained
youth leave the city of Omaha in search for employment
in keeping with their training. Many have become
disilluaioned because of their fallure to find suitable
Jobs for themselves before they get out of schooly
consequently, four out of five Negro high school students
never complete their hlgh school training,

The writer hopes that a conscientious study of
this problem will reveal to Omaha's citizens what the
situation is and what the attitudes are of those who

enable it to exist, Such a report may help us to view



and understand the problem more elearly, It may ene
lighten us and provide greater ikills in our approaches
to the problem,

Benjamin Franklin has said, "To get the bad customs
of a country changed, and new ones, though better, in-
‘tr¢6u¢ed, it 1is nécaasary first to remove prajuﬂiea,
enlighten ignorance and convince (thy'béaple) their
interests will be promoted by the proposed changes; and
this 1s not the work ef:a'day." |



CHAPTER II

HISTORY AND ATTITUDES IN THE FIELD OF
EMPLOYMENT RELATING TO NEGROES IN THE NATION

History

In "An American Dilemma," Myrdal (16, p. 281) has
reported that for nearly 250 years a segment of the
population of these United States has labored under
economic stresses pecullar to this group alone, ﬁémp
of the difficulties can be explained in the nature of
their arrival in this country, Myrdal reports that it
is an old historical fact that the first Negroes vwho
came to Americs in appraciabl& numbers made their way
in slave ships - “at tha merey of unscrupulous slave-
traders who found it lucrative to supply southern
plantation owners with cheap labor to harvest their pros~
perous fieids of cotton and tobacco." Myrdal has further
stated that until the Emancipetion Proclamation, this
was the chief occupation of the Negro, During this
period the South looked down on certain occupations,
Ambng them were domestic and other service jobs, common
labor, bricklayers, masons, harness mskers, tallors,
types of misicians and others, Negro jobeowners at that
time were the principal workers in these fields, But
akilled or unskilled, their protection was that their
work was characterized as “Nugrg jobs* and usually vas

poorly paid,



According to Myrdal, in 1865 the Negro had a
monopoly on industrial labor, but the break with the
slave~owner tradition which formerly protected him
from competition was broken and the Negro found himself
buffeted against codes which worked in the interest of
the white worker snd gradually resulted in an exclusion
even in various jobs which formerly were characteris.
ticelly "his",

In some southern cities there still are carpenters,
masons, painters and other skilled craftsmen, In other
cities, north and south, Hagra barbers (in white trade),
hotel and restsurant waitors, and railroad firemen are
being replaced by white workers (16, p. 282),

.It is interesting to note that in many of these
occupations the replacement was not & gradual one,
Relying on the southern trasdition that Negroes and whites
do not work together, the only solution to opening many
occupations to the white worker was to get the Negro out
of them, This justification was often on the basis that
the Negro, who a few years before had cooked their food,
nursed their children, picked thelr cotton, and managed
the household, was not only unclean for other jobs, but
was nov without the intelligence or manual dexterity to

handle them, Not uncommon wss the added charge that

*The writer has noticed that Negro walters are still
widely employed, especially where the Negro popula=-
tion is fairly snbstantial.
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these people were not trained for industrial skills,
This was not always true for often the slave had been
trained to do anything the mnpter could do, In many
cases 1t was true because training for others was not
championed until the day of Booker T. Washington. De-
spite his endesavors literacy was discouraged on the
basis thet education would meke the field workers dis-
satisfied with their status (16, p. 894),

Myrdal also stated that the years 1890~1910 found
1ncraaéing inclusion of Negroes into industries, but
the emplayméﬁt of white woman‘énd the‘increaae of male
whites kept their inclusion small, Duxing this same
period more and more men of color wers moving North.
Services there were concentrated mainly as cooks, walte
ers, janitors, porters, domestics and barbers, Besides
these service jobs, the greatest number were used as
gonstruction workgrs,:teamstars, deliverymen, coal miners
and steel workers. Hiring in manufactﬂriﬁg goncerns was
nqgligible. i

E, F, Frazier (8, p. 593-622), reported that with
the coming of the depression, many of these inroads were
lost, Tha Negro, being the last hired was the first to
be fired, Since World War II there have been increasing
demands for skilled workers; however, the absence of
opportunity for apprenticeship training and negative
attitudes of most craft unions have played havoc with
Negro workers (16), Then, too, Negroes during World War



II made their greatest employment gaines in factories
vhich suffered severe cutbacks in war industries that
declined after the war, Moreover, Negro workers were
concentrated in shipbuilding, sireraft, ammunition,
explosives and smali industries having little possibile
ity of reconversion. Employment of Negroes on a
national scale appears to be governed by the labor de=
mands created by a stepped-up economy and a national
emergencys The extent and nétura of such employment,
however, would appesar to be governed by the racial
attitudes of white employers end white workers,
Bullenger and Kerns (23) point out that the employw
ment situstion in Omaha parallels the national picture
in many respects, Prior to 1910 the Omaha Negro was
largely engaged in persomal‘aerviﬁéw Most of the
catering work was done by them and a large number were
employed as porters and janitors. With the entrance of
‘the United States into World VWar I, a labor vacuum was
produced in Omaha a&s in other industrial citles whieh
created a demand for labor, This urgent supply was
found in the Socuth and the migration which had bsen
underwvay slowly gathered momentum, and the Negro was not
only encouraged to come to Omsha but agents were dis-
patched to the South to transport them to this area,
During the period 1914.20, the Negro came into recognie
tion as an integral part of the industrial life of the

city., The packing houses, smelters, garages and factoriles



used them as semi~skilled and skilled workers, This was
not a matter of fact procedure without incidence,
"Physical combat and group legislation were used to off-
set migration,” This is the opinion of persons in the
vicinity (23).

wa&an secured employment in the service fields as
domestic workers, lsundresses and wailtresses, Commerclal
laundries have prasctically extinguished the hand laundry
profaagian; The depression losses of industrial jobs
suffered by the Negro worker in Omaha were never re-
covered (23, p. 26).

At the present time, according to the U.3. Census
(29), there are 16,311 Negroes in Omeha, Thirty-nine
per cent of the Negro population, or 6,357 persons,
comprise the number in the labor force, which means that
they are either employed or available for employment,

"It is not taé difficult to ferret out the areas of
employment for Negroces in Omsha., Many of these jobs are
seasonal and workers who are normally employed in
general service occupations go to heavy labor in the
construction industry during that part of the season
when construction is at its peak", the Urban League (2,
pe 8) reported,

Another one~third of the Negro population labor
force will be found in the packinghouses, This large
number employed in one industry, which pays well, can

be attributed to several ressons,--significant among



them 1s the attitude and policy of meat packing labor
organizations which successfully prevent the expression
of individual prejudices. This is especially true in
the United Fackinghouse Workers of America. The fact
that management in packinghouses has been generous in
utilizing the services of Negro labor for the past 35
years is likewise an important factor. (24),.

The railrosd industry employs approximately 500
Negroes; Although the railroad industry 1s considered
fourth among employers utilizing large numbers of Negro
workers, it averages the highest earning rate of any of
the employer categories (24),

Approx;mntely 500 peréons will be found working in
private homes, The number of persons in this group has
been steadlly declining for the past seven years, The
large pé:céntage of these workers are employed by the
day and have no permanent status, Oth@r pertinent facts
are also known; for example, the average wage range for
the Negro male 1is $32.56~$h6 dollars. The average
weekly wage for the Negro female is $18-335 dollars (24),

The over-all picture, then, would tend to point to
a need for a psychologlcal analysis of causal factors re~
lating to the general employment problems of the Negro
citizens; to learn additlonal facts concerning the pre~
sent attitude of business, industry and other organiza-

tionsy and to get some ideas on how employers expect to
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find solutions to this importent and increasing problem
(24),
Attitudes

Based on the picture of the Negro's position in
Omsha's industrial scene, the writer wighed to know
the cause for the failure of the Negro to be hired in
many businesses and the reason for under-employment of
| a person belew ihc occupational level for which he is
qualified,

Psychologi#ts have sought to explain many outward
manifestations of prejuﬂ;ce through th§ attitudes of
employers and their empléyons. According to Thomas and
znaniacki (26, p. 27): "Every manifestation of conscious
life, howaveryaimylc or cemplix, general or particular,
can be treated as an attitude because everyone involves
a tendency to action",

Faris (7, p. 281) says that the important con~
sideration is that the invisible and subjective experi-
ences of men are integral and inseparable parts of thelr
objective movementas, To neglect the study of attitudes
will be to fail to understand personality,

In order to clearly define the problem which this
study secks to probe for plausible answers, it seems
that several fundamental facts relating to attitudes
should be discussed first,

What 13 an attitude? Breslaw (5, p. 5), states that
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attitudes are the resultants of individual experiences
in the social community, He further explains that an
attitude is the end product of a series of particulasr
events occuring in a definite order,

According to Gates (10) one's thoughts and actions
are a result of his experiences or lack of them. &
person who knows relatively little about a subject may
express strong prejudices with respect to it, while
another person who 1s better informed masy be quite dis-
passionate, Likéwise, two'gersons may have the same
store of general information and may differ in the stand
- they take by virtue of a conerete experience, of a
pleasant or an unpleasant sort that once befell one of
them, An individual's evaluation at any given time may
be influenced directly or indirectly by earlier experie
ences that he cannct recaell., Many of the likes and
disiikes, expressions of partisanship, prejudice, or
enthusiasm whiéh'an individual shows in everyday life,
trace to earlier direct experiences that had an emotion-
el tinge., However, it is also true that attitudes
frequently do not arise through first-hand experience,
but through secondary means such as conversation, pictures,
and reading materiels that_havaha favorable or unfavorw
able tone, says Gates, Moreover, he explains that the
smaller smount of information or understanding a person
has with respect to a given issue, the more credulous he

is likely to be and therefore more susceptible to such
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influences, (10, p. 203-~05). Once a person has taken

a stand he may persist in 1t quite tenaciously in spite
of subsequent contradictory.evidence, This 1s especlally
true 1f his own desires or self-interests are involved,
In matters involving his own prestige he way not only
rejeot informstion that is unfavorable but he moy also
seek information to confirm his bias, Cates states that
he i1s also more likely to learn and use information or
viewpoints that he desires to be true than ta’makn dise
interested search for the facts,

Remmers® (19) explanation 1s that enviromental mo~
dification begins with conception., Here is where the
individual acquires his first attitudes and shows hils
first learned beha?ior, Originael drives are overlaid
by social experiences organized into attudinal systems,
The child favors whatever contributes to his gratifica-
tion and reacts unfavorably to whatever frustrates his
b#ing. The baby's attlitude will carry over to others.
As the child grows and learns to respond to interest
outside his family group, his seai&i attitudes such as
falrness, cooperation, selfishness, dominance and other
social attitudes will become definite, As a child
continues to acquire human nature which will equip him
for a role in socletyy; the area of hls relevant experi-
ence expands and the attitudingl patterns become
incorporated in his personality, Remmers' (19) acknowle
edges that attitudes will be modified through learning,
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but he "will acquire attitudes like those of his parents,
his friends and other primary groups of which he is a
member®,

One eouldxnot study attitudes toward a group of
people without encountering stereotyping. A stereotype
is defined by Gates as a Ypre~existing sttitude which
gseriously distorts perception and judgement, rendering
them 1naﬁpr¢priate‘to the demands of the objective situe~
tion® (10), Often the stereotyped reaction is motivated
becsuse of some circumstance 1n past experlence, Al-
though stéreotyping geldom manifests itselfl in explicit
verbal reactions, 1t develops thuslys

"This man looks like an Italian,
and I do not like Itallans; so
I shall give this man a low
rating."

or

"This girl is a Negro, and all
Negroes are lazy; so I shall
not hire her," )

As a rule reactiohs to stereetypea dra less
deliberate and more implicit,

Horowits affords an interesting and valuable back-
ground for the study of our problem in his Development
of Attitudes Toward the Negro (13). He points out that
the attitude has an historical aspect, The historical
sspects of attitude as uncovered by Horowitz are illu-
minating and helpful to a clesr understanding of our

problem because his study has a relation to the apparent
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reasons for our problem, Horowitez's study reveals that
although the economic status of Negroes, when they first
entered the new world was the same in some ways as that
of indentured white servants, there is evidence of a
difference in the attitude of the public concerning thenm,
There was enough difference in public attitude to make
it possible for the courts to extend, or change the term
of servitude of Negroes, but they could not radically
change the term in the case of whites, The first record
of evidence showing legal discrimination on race lines
occurred in 1640 (13) when a Negro and white servant ran
away from their master., The white servant was given an
extended perled of servitudej; the Negro on the other
hand was reduced to the state of slavery for life,
HGradually as the word 'slave' was construed to
mean Negro slave", says Horowitz, "whites began to think
in e different attitude toward Negroes, which eventually
included free Negroes, During this time before the 17th
century, Negro freemen who had enjoyed privileges and
rights equal to whites were now being deprived of rights
and privileges by laws and otherwise, Thereafter laws
which restricted free movement, public assemdbly,
marriage and equal opportunity for Jjobs were based on
race., Emancipation many years later changed conditions
of servitude but had little effect on an attitude which
had slready been crystalliged on the basis of race", (13)
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The study of attitudes of employers toward the
enmployment of Negro workers in Omaha should help in
pointing out some of the fundamental causes of these
attitudes of employers toward Negro workers, Xt
should shov also the results of their manifestations
ardd should make clear how fhe appreach_to these pro-
blems may be better understoed.

Similar studies have been done on the employment
of Negroes or minorities in other clities, In July,
1952, the Des Moines Maynr*i conmgpsiéﬁ on Human Rights
and Fair Employment Practices reported that a majority
of the business firms interviewed hired minorities in
keeping with a liberal poliey ef hiring (25).

“Tolliver with the Milwaukee Urban League (28)
reported that fifty-three per cent»ef the employers
interviewed by him in that city felt that the Negro and
vhite workers were the same in matters pertaining te
work habits, personal traits (28) and in all other

behavioral patterns,



PROBLEM AND METHOD

Eroblem
The problem 1s to determine the attitudes of eme

ployers in Omaha toward employing Negroes in white
collar positions, |

The term "white collar® positions rafursata the
large group of occupational designations that are
generally rated above the msnual types vhich require
very little skill to perform. The Dictionary of
Americanism (1%) describes a white collar worker as
"one who performs work of a non-manusl kind",

For gauging occupationsl rank which is generally
"accorded to workers in various filelds, Beckman (2)
has used a scale of five grades, His vocational and
personnel work, which was done for the state of New
York, seems to explain rather clearly where white collar
occupations begin, In the order I, IT and III (@),
the positions are dnfinitely not white collar Jobs,
Although some maﬁual occupations are skilled, they are
not vhite collar types, Beckman says, White collar
Jobs, as Beckman lists them, begin with III (b), They
are skilled Jobs which_raqﬁira no manual 1§bor, and
they include all jobs classified in the clericsl bracket.
From this point on, the remainder in order of occuap~
tional rank are obviocusly white collar jobs of a higher
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level type, In order of their prestige from lower teo
higher they are, clerical, sub«professional, business,
supervisory, professional (linguistic), professional

(sclentific), managerial and executive occupations,

Method

" One of the most convenient methods of conducting
a survey o{ prevsiling conditions is by use of the
questionnaire. Good (11) defines a questionnaire as a
form which is prepared and distributed for the purpose
of securing responses to certain éefiniﬁe questions, A
questionnaire, carefully constructed, was utilized for
conducting our survey to determine facts as they relate
to the employment of Negroes, Good refers to the gues-
tionnaire as being particularly effective when there
are a number of people to be contacted,

In this study, it was declded that respondents to
our questions should include three different categories

of employers:

A. 7The largest and most important category
were employers of large and medium siged
industrial and business firms, A small
number of professional service employers
was included in this grouping, This
category was composed of plants, factoriles,
retallers and wholesaslers, transportation
and service firms, It is significant to
observe that each of the 330 establishe
ments in this grouping vhich received
questionnalres was a member of the Ne-
brsska Small Business Men's Assoclation.
The membership in this assoclation re-
presents a wide range of variation.
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B, The second largest category consisted
of employers who operated agencies and
organizations located in Omaha, whether
they are locally, state or federally
controlled and of a charitable, cul-
tursl or educational nature, éuah OTw
ganlzations were 91 in number,

C. The third group vas representative of

the Negro professional and business
- estagblishments, These buginesses
totaled !"1. '

D. There were organizations which failed
to list their category. These were
1abel§d ®unclassified,”

These categories made up our sample of 465 employ~
ment places,

It was virtuslly impossible to contact each of these
firms and orgenizstions personally, Moreover, it is
doubtful that reliable answers and cooperation would
have been secured on a face to face basis, The next
resort was to mall the forms, The feeling was that
questionnaires mailed out over the name of one who was
identified solely with a Negro organization, which daily
seeks to widen the opportunities for Negroes (as the
writer was) would not produce reliable returns., Thus,
we secured the help of an butstanding business leader,
who was a top official in the Business Association, to
address the forms under his name, Accompanying these
forms was a letter explaining the purpose, It is felt
that this approach was very helpful in securing full and

frank responses from the questionnaires,

Questions for the form were worked out by a small
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committee consisting of the business leader referred to,
one other business executive and the writer. Many
changes and revisions were necessary in order to arrive
at questions which would encoursge short snswers and
allow at the same time for free uninhibited responses
from the employers.

The total number of questionnaires sent out was
462, The total number returned was 199. To secure this
number, mail was posted three different times to em-

ployers who had not responded.

TABLE I

STATISTICS SHOWING QUESTIONRAIRE RESPONSE
ACCORDING TO CATEGORIES

Category Number Number Percentage
Sent Responded
A, Business 330 132 40
B. Social 91 52 57
C. Negro W1 10 2k
D. Unclassified 5

Total w62 199 %3

This nnmber was deemed to be sufficient to yield
the informaetion desired.

Gallup (9, p. 13), has pointed out that, “actually
the sige of the sample (number of persons interviewed)

is far less important as a factor in achieving reliable
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results in modern polling than the representativeness of
the persons chosen to be interviewed®,

Small Business Men's Assoclation, our largest nume
ber of respondents, 1s representative in that 1t includes
in the membership manufacturers, wholesalers, retailers,
auto dealers, finance agencies, radio stations, cab
companies and a wide crossesection of business and pro=-
fessional services, Gallup further states:

®Assuming that a correct cross section

of the people has been chosen, s sample

which includes as few as 100 voters might

provide a good Ehediction of an election or

8 referendum, Wwhen the sample 1s properly

selected the laws of "probability" or of

"averages®" reveal the likelihood of error

at each example: If only 100 persons pro-

perly selected were interviewed in a natione

2l survey, the outside mar§in of error

would be fifteen per cent,’

Furthermore, Gallup states that even though the
populetion sampled is many times larger than the sam-
pley there is no fixed relstionship between the two,

In our case there are approximately 8,000 employment
places in Omaha which could have been polled,

Our responses were tabulated according to the
three groups to which the forms were sent, For the sake
of brevity Group A, Members of the Small Business Men's
Association will be referred to as "Business"; Group B,
which embraces agencies and organlizations of a charie
table, cultural and educational nature shall be referred
to as “Ageney", and Group C, representing Negro Pro-

fessional and Business Firms will be designated as
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"Negro".
In the report of findings each guestion on the ques-

tionnaire will be dealt with in order, group by group.



FIRDINGS

A. Ivpe of Business bv Jeneral Category
The first question, by genersl category, asks for

the type of firm or organization which the employer
operates, The fundamental purpose of obtaining this
information is to lesrn whether there is a fixed pattern
among similar firms or orgsnizations, thus the category
in which the ampla&nr places himself 1s essential to

the total questionnaire findings,

A tally of the various groups Indicated that the
categories formed a natural pattern, Those categories
which were listed only once or twice were relegated t@
& heading of Miscellaneous, The rest of Group A fell
under sither Wholesale, Retall, Auto and Service, Con-
struction, Manufacturing, Dry Cleaning, Insurance, and
Pinance, |

'G:oup B produced tho‘fﬁllawing'elassificationa;
Health, Education, Roligioua, Publie,‘énd Welfare,

Group C did not group as'easily since there were
only ten returns to be tallled., Categorlies mentioned
were Health, Education, Cleaning, Mechanic, Hauling,
Retall, Real Estaté, and Finance,

Bach group included a wide cross-section of jobs
vhich would tend to cover the bulk of occupational opens-

inga,
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This heading will serve to cover questions 2 and
3 on the questionnaire, since the significance of the
information depends on the comparisons mede from the
two responses, The average number of employees provides
infornaéion f&r possibly preedetermining whether or not
the employer would likely have a small number of Negro
employees, a medium number, or a large number, If the
firm, other than a Negro firm, hss ten employees, it
would appear unusual except in a few categories, to find
from one to several Negro employees, Ify on the other
hand, the firm normally employs a hundred people, it
would not be unusual if the firm employed from several
to ten or more Negroes,

To know whether or not the firm employs Negroes
and the number employed, if any, 1s essentlial informe=
tlon for the other questions which follow in the ques
tionnaire, If the flrm does not employ any Negroes, we
might look for some difference in the answers to later
questions,

It will be seen from Tables II and III that none
of the categories in Groups A and B employ many Negro
workers, The Construction and Dry Cleaning establish-
ments have the highest percentsges in Group 4, while
Manufacturing, Wholesalers and the\Miseellaneous grouping
hold to a two per cent ratio, All of the employees in

Group C were Negro.

N 44>
3""\ ;;f )?Yx :’%3
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TABLE II

AVERAGE NUMBER OF EMPLOYEES AND NEGRO EMPLOYEES OF FIRMS
IN GROUP A LISTED WITH SMALL BUSINESS MEN'S ASSOCIATION
BY CATEGORY

Category Rumber Number of Percentage

Dry Cleaning 97% 18% 19
Construction 516 5l 10
Auto and Service 725 8 7
Retall 1, g 8 7
Miscellaneous 3, 103 3
Wholesale 2,013 42 2
Manufactur 4,653 92 2
Insurance a '

Finance © 15, 1 o6

Total - 14,066 622 b b

TABLE III

AVERAGE NUMBER OF EMPLOYEES AND FRGRO EMPLOYEES OF
AGEHEIE% AND ORGANIZATIONS LISTED UNDER GROUP B BY
CATEGOR

Category Numbey Number of Percentage

of ngro
Welfsre 874 102 12
Publie 71 65 g
Health 2,52 226
Religious 110 8 7
Education 2,092 59 %

Total 6;315 460 7
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It 4s significant that in the Education category
one finds the lowest percentage of Negro workers, The
Public Agencies, whose policy is very often set by
government regulations, has the highest percentage of
Negro workers, Those organizations and agencies whose
hiring policy is set elther by governmental regulations
or moral code of no discrimination have a higher per-
centage of Negro workers generally than those firms in
Group A whose policles are set by top menagement,

It 1is interesting to observe the percentage varis-
tion, in Chart I, of those firms which have Negro workers
in them:s In the auﬁemebile business one can expect to
find Negro workers employed., Only eighteen per cent of
these firms, according to our sample; do not employ
Regroes, in those firms, however, where wages are
apparently higher, the percentage of firms hiring Negroes
is lower. h

From the chart it would appear that generslly about
one half of the firms in each category have the prace
tice of hiring Negro workers, The exception in Group A
would be the Dry Cleaning establishments and the Auteo
Sales and Service firms. In Group B, just as the public
agencies had the highest percentage of Negro workers,
likewise would it appear that those agencies are the
most consistent in their hiring practices,

For Group C, the total number of employees, all

Negro, was 38, This geve each business establishment an
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CHART I
PERCENTAGES OF FIRMS HIRING NEGRO WORKERS
% o .25 20 75 100
wholesale 35 sa:

Auto and

Service 82 P SIS S Tl S b
Retail 66 2/3_121221§2;;:;£§;::1§:2
Construction 374 emEvevar e

Monufacturing 1’51 i::::;::i:;if

B Gl At B 2, 48 2 v,r,v S e
R A WD W,

Miscellaneous 50

Dry Cleaning 81

Insurance and
Finance 20 iiiiii

Health 55 {44 A!‘!H‘!’!‘!{!{‘!{!’
Education 50 ””‘!””!{5‘.':",'4’,
Religlous 66 2/3 PRI
Public 66 2/3 Lekbobllbbbbb sl blils
Welfare 56

Group A FEFFF Growp B ZR4L%
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average of 3.8 workers,

This questimn had to be answered only by the firms
that hire Negro workers, Answers to this gquestion re-
veal the employer's tendency toward inconsistency with
regard to racial hiring, An employer may report several
er a large number of Negro employees, He may state that
his policy of hiring is non~discrin1natory. Response
to this item, hovever, may show that all the Regro em-
ployees are listed in unskilled labor and service jobs.
His real statement of policy in hiring will likely be
manifested in types of jobs which he will make available
to Negro applicants., In Group 4, occupational classifiw
cations other than unskilled and various services were
so sparsely checked that a Table is not necessary., One
manufacturing firm wes hiring at a sales level and one
was hiring st a supervisory level., The same is true of
the retail and Miscellaneous categories. Auto Services
revealed one firm to be hiring at the supervisory level.
Two retail firms hired clerical help, Table IV shows
more progress being made in Group B, There would appear
to be a greater inclination to hire persons in keeping

with their qualifications regardless of color,
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TABLE IV

FIGURES SHOWING GENERAL OCCUPATION OF NEGRO WORKERS
ABOVE THE UNSKILLED LEVEL BY AGENCIES IN GROUP B

Kumber
of . Total Total %
Social W b a Negro Negro White
Organl S8 9 9 Ewhite Employ Collar
zations Category 2 9 & Y < Collar ees Jobs
g H oo Workers
8 & 6 %9
ge "k
10 Health 1 » & 1 10 226 h
2 Education 1 1 2 59 3
) Public 11 2 8 6; 12
2 Religious 1 1l 2 25
10 Welfare 31 10 102 10

attitude the employer was willing to express in behalf
of his firm. It was not anticipated that so few would

answer the question, O0f the possible firms in Group A
or business firms which could have answered the question,
approximately one~half, or thirty-two out of sixty-one,
responded, Twelve of these thirty-two volced a none
discriminatory policy of hiring., The rest of the answers
vere negative in that they indicated discrimination. It
is interesting to note that in no instance was there
direct verbaligzation on a policy of discrimination, but

the ansvers were as follows:
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"They're (Negroes) not usually qualified,"
"We don't hire them for clerical or
technical Jjobs,."

"prefer white,"

"Won't fit," _

"0, K, if they don't contact customers.®

81x firms indicated that they had tried Negro help,
but not successfully. Of the twelve wyoicing non-dis-
crimination, six stated that they did not discriminate,
but they had never hired HNegroes since they never applie
ed, One firm said 1t was not prejudicedy but that
union regulations prohibited the hiring of Negroes.®
Twenty-two agencies in Group B could have stated

their hiring policys Of these twenty-two, fourteen did.
Eight failed to answer the question: Seven of the
fourteen stated that they did not discriminate although
they had no Negro help. One welfare agency stated that
it could not use Negroes &s caseworkers, Two responses
from the Haalth category indicated that they hired
trained personnel only, indicating that there would be

nothing for a Negro worker to do. One public supported

* Andrew L, 8pringfield, Director of the Industrial
Relations Center, University of Tulsa, Tulsa, Okla-
homa, was asked $o state his opinion on whether or
not a union regulation could prevent an employer
from hiring whom he pleased, An employer can enter
such an agreement without violating the Taft-Hartley
Law, according to Mr. Springfield, Such an agree-
ment would not generally be desirable to employers,
he sald, He indicated that employers who would sign
sueh an agreement would Be few in number, Mr.

Springfield sgid some Falr Bmp 1ogmsnt Practice Laws
prevented such an agresment but did not know

of any other laws that would prevent the agreemnt,
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agency stated that "sufficlent white help has always
been available.,” This statement could be interpreted
to mean that they would not hire Negroes because white
persons are avalilable,

Group C, hiring all Negroes, was not expected to

answer the question; however, one firm ventured that
"this 1s a Negro establishment, and it's the policy of
the firm to hire gnyons wvho is qualified.”

The intent of these questions was to learn the
attitude the employer was willing to express in behslf
of his firm, 1t is raasgnable.ta expect ihat in either
situation the employer would not take a poll, but would
elther express his own fears or lack of them about the
situation, These responses will help indicate their
attitudes and opinions as they think in terms of relae
tionship between white and Negro people.

A majority of Group A, or private industry eme
ployers in stating their oplnions, indicated that white
employees would object to working with Negro white
eollar workers, They indicated that a greater number of

customers would object to the presence of such workers,
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Group A employers were of the opinion that their
employees and customers would have congsiderable ofe
jection to Negroes in white collar jobs,

The ‘fact that a rather large number of employers
did not state an opinion on this .question apparently
meant that these empleoysrs had some doubt whether or
not customers and employees would eobject to Negre
vhite collar workers,

In group B, the govarnmental,.préfcssianal, health
and social agency employeré, sixtybthrta per cent indle
cated that employees would not object to the présenca
of‘Negra‘white e¢ollar workers. Forty~two per cent,
nearly a half of tﬁnm_feit that customers and clients
would express no éb30¢§10n3¢

In nearly every instance where the employer failed
to answer the two questlions on opinions, elither there
were not any Negroes employed or they hndljoba at the
unskilled level only, Some employers stated, "they had
no customers as auchﬁg and it 1s possible that a number
of others failed to give an opinion for thet reason,

Answers from Negro employers indicated that Negro
custoners and employees would not object te white pere
sons as employees in their establishment or agency,

The more tolerant sttitude of group B employers is
a continuation of the same pattern which hses been
genarally found through-out the study, It was discovered

that agencles were also more inclined to hire Negroes
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at the level of their occupational attainment.

The greatest number of no responses in this group
came from the health category, with the hospitals state
ing that they had no opinion on the question or that
such a question had never arisen, On the other hand
private medical offices indicated that there would be
high percentages of employee and customer resgistance,
With one exception, the public agencies stated that
there would be no abjéctiona. The one public agency
vhich stated earlier that "sufficient white help has
alvays been available," Iindicated that half of the emw
ployees would object to the employment of Negroes in
white collar jobs.

Table V will show the anticipation of fears re=
garding employee or customer resistance as expresséd in
the figures given by different empleyers to these tvo
questions, The table will clearly reveal the following
information, based on the stated opinions of employerss

l, Seventy~seven gar cent of white employees

who work in private industry, would object
in varied numbers, to the presence of
Negro white collar workersj twenty-three
per cent would not object,

2, Seventy-nine per cent of white customers
in private industry would object in varled
numbers to Negro white collar workers,
Twenty-one per c¢ent would not object,

3, Thirty-seven per cent of white employees
who work in governmental, soclal agencies
and health establishments would object

in veried numbers, to the presence of
Negroes in white collar jobs, S8ixty-
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three per cent would not object.

4, Porty-two per cent of white customers
~and cllents in governmental, social agencies
and health establishments would object in
varied numbers te¢ the presence of Negre
white eollar workers., Fifty-eight per
cent would not object,

TABLE V

RESPONSES FROM EMPLOYERS IN GROUP A AND GROUP B INDI~-
CATING THEIR OPINIONS AS TO THE AMOUNT OF OBJECTION
ANTICIPATED FROM WHITE EMPLOYEES AND CUSTOMERS TO THE
HIRING OF NEGROES IN WHITE COLLAR JOBS,

Re. Empioyers 4 "R;.'eywrs””'nww'arcentage range of
wha res-cnded wha rssaenﬁed responsa according to
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According to respondents in group A, there would
be a greater objection to Negro white collar workers by
employees, In group B, the greater objection would come
from customers,

It 1s obvious from the figures in the table that
both the fears of customer objection or employee ree
action are representative of varied opinions on the part
of employers. Either tpo employer did not expect much
resistance to an open policy of hiring or he expected
considerable disapproval. Three-fourths of the private
employers feel there will be emnloyee objections and
about the same feel there will be customer objections,
About onsnhaléxof the agency employers feel there will
be varled degreas of customer and employee objection,

This was one of the two questions which allowed

free expression on the part of the employer, It vas
felt that the employer's answer would be predicated
upon his sense of justice as it related to Negro-white
relationships, It was also expected that a great deal
of his personal thinking about Negroes in general would
be revealed in this question since it would be impossie
ble to respond without revealing some of his prejudices
or lack of them,

The responses have been classified under headings
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which the writer felt would best explsin what the em
ployer meant to express in his answer. Since these

same headings for the mest part will be used in discusse
ing a future question, a general explanstion of them

follows:s

Soclal Hablts
One of the dangers of stereolyping is
that characteristies or habits observed
of one or two persons sre attributed to
a8 whole group afngeople, through mass
identification and generalization,
- There 1s evidence of some such generali-
zation in this first classification,
This heading is meant to include answers
such ass -

"Avold belng aggressive"

"By neatness, courtesy ami
cleanliness”

"By dignified action and an
humble attitude®

*Stop carrying a chip on
their shoulder®

Such responsesa, though they are given as
solutions, to the question on how Negroes
can secure jobs for which the¥ are qualie
fied, represent the employers' attitudes
toward Negroes: and such attitudes repre
sent generalizations on direct or indirect
experiences with some members of a racial
group vhich have been attributed to the
group as a whole,

Eubllg Education

This heading should be interpreted to
mean that it was felt that the publie
should be made more aware of the pro=
blems Typical phrases classified under
this headlng ares;

"pPublic enlightenment"
¥More understanding and
Christian charity"



"Public sducetion®

Education of Negroeg

Under education of Negroes, those ex-
ressions were tallie which implied
t the Negro needed to be better

trained, For example:

"Give them nurse and technical

~training in our schools"

"Better education of them in
both business and soclal

. manners"

"They should make themselves
better qualified than the
white person with whom they
are competing"

It nmay be seen that some of these answers
are not so c¢lear cut that they can be
easlly relegatedy; to one classificatioen
or snother, Hawuver, an attempt was made
to do Just thste There will be overe

lapping.

Sradualian

This term has come to mean that 1t takes

time for ¢ hangos to take place, meaning
that 1t should be a gradual process, Here
are some exampless

'*Dan't push too fast®

"This mnst take time"

“Sooner or later they will be
accepted”

“Time is helping"

Community organigations such as the Ure
ban League were suggested, In additien
there were other suggestions for a
united approach by white and Negro leadw
ers, and suggestions of united effort

of schools, churches and elubs,

Kegro Bualnesses



There was some indicstion that a faw
felt that Negroes should have more
businesses and hire thelr own peoples

"Go into business for theme
selves” |
®Establish businesses in their
own inmediate racial sure

roundings®

7 of White Businesses

This classification covers those responses
which pointed out that iIf the applicant
wvas qualified, it was up to the employer
to hire him:

"Resolution on the part of
owners or managers®
"By amgloyers adopting the
gel ey of employment on the
asis of personal gqualificae
tion, not race, creed, etc,”

Aualy

This response appeared often enough to
give it special attention. However, it
was felt that this statement offered a
way by which one could "pass the buek",

"None ever applied"
“No application from Negroes
in this department®
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Table VI gives the repreaontatien of each groups

thinking on the problem of what can be done to assure

better opportunity for the Negro.
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TABLE VI

CLASSIFIED RESPONSES FROM GROUPS A, B, AND C TO THE
QUESTION 3 "HOW CAN NEGROES SECURE 6PPGRTUNITIES IN

GET?ING OBS FOR WHICH THEY ARE SUBSTARTIALLY QUALIFIED®®
- ’ Per Cent
Employers!? Group Group Group of
A B
Social Habits 3 18 0 W 2k
Public Education 6 0 14 8
EDucation of HNegroes 9 10 2 21 32
Gradualism 15 0 16 9
Community Organization 1 3 1 5 a
Negro Business 7 0 0 z
A 1{3 Business | 2 § § %
ppLY ‘
No answer 13 16 O 59 33

There were thirteen answers given by various busie
ness firms which did not £it into any category which we
listed, but which were significant in that they were re~
presentative of eithor extreme bias and enmity based on
race or of irresponsible charges, It would be expected
that an employer with such an attitude would not faver
the employment of Negroes on the basis of qualification,
Some of these responses weres

"By going on their own instead of
permitting subversive and radical
groups to "use" them for their
radical prometions"

"Don't belleve that as a class they
are relisble enough or intelli.

gent enonﬁh to qualify for better
positions
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"By not constantly harping on
racial eguality"

"Turn White"

Iwo similar answers were given by employers from Group
B.

Affirmative answers to this question, which is based
on opinion and observation, may indicate that the eme
ployer is open minded and falr regarding the subject of
hiring Negroes in qualified positions, If the response
is negative, to the effect that opportunities for Negroes
are not improving and are unlikely to improve, we may
have the answer of an employer who has a rather closed
mind on the subject,

General response to this question was good., Not
only did a larger percentage of the firms or agencles
answer the question, but the majority of the answers wvere
in the affirmative,

In Group A, only 18 did not answer the question,
Bightyefour stated that they thought that opportunities
for Nogéoes to secure good jobs in Omaha were improving.
Twelve sald "No", and eighteen said that it was ques-
tiongble., The twelve negative answers had some inter-
esting explanations, One sald that the “"Negre populae
tion i3 incregsing faster than job opportunities", One

other sald that there was too much trade union resis-
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resistance, This explanation was given by a construce
tion firm, Another explanation for answering 'Ké' vas
that Negroes Just were not qualified.

| The agency responses ptcduced forty-six affirma-
tives out of a possible fifty~two, Only four did not
answer the question, Two stated that it wes guestion-
able, None sald HNo,

Group C, or Negro buainesses, all answered in the

affirnative.

H,

The qu?stion asking for methods for aolving'tha om-
ployment problems of Negroes produced the sam@ ngtegpriea
of answers as did ths guestion asking how Negroes could
secure appartunitieé for Jobs for which they are sube
stantially qualified, However, there was a difference
in the distribution.

In the Business group there was a wide drop from
the stereotype ansﬁers concerning social habits attri-
buted to Negroes and a wider representation of construc-
tive suggestions, |

Table VII shows the distridbution of suggestions for
aalviﬁg employment problems. For the sske of clarifying
their expressions, 'Urban League Approach' was sub- |
stituted»for Community Organization' in the preceding
table in that mention wes mede in most cases of the

Urban League by name or else it was mentioned that there
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should be an agency which screened workers snd which
worked with employers on the problem. That is the
Urban League's function,

TABLE VII

DISTRIBUTION OF SUGGESTED METHODS FOR SOLVING
EMPLOYMENT PROELEMS OF NEGROES IN OMAHA

SUGGESTED GROUP GRQUP GROUP TOTAL
METHODS A B C
rove Social

bitﬁintccc »® 9' - 10 ] [ L 3 .3.0

Promote Public

Education ¢ & % & 8., .14 s o 28 » # 2k
More Formal Bduca-

tion of Negroes . . 8.
Allov time to solve

problem , v 13,
Depend on Urban Leagus

Approach, ¢ e e g .
Make Agplieatien . e .
Through Application eof

Negro Buslness , 9e o
Responsibility of whita

Buginess , . "!‘- ¢« 1
By Fasir Employment Law. N v 2 s e . e
No Answe? o+ o & . 4“6 R b '

» A\t 3 W
.
*
.
.
-
3

.
-
-
.
-
0 AT« IENRY s B+ < ]

It i3 interesting to note that two of the agencles

suggested legislation or some kind of fair employment
practice lav, A larger number of the business firms
suggested that a solution to the problem would take time,
It was revealing to notice that none of the dbusineas
firms suggested a solution through the process of legise
lation; not even Negro business firms,
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A number of the responses did not represent con-
structive solutions so much as they did generalizations
on the part of the respondent., Following sre some
examples of such answers:

"We have tried a great many ways, but
they don't seem to care. The more
yb: &ry to help them, the vorse they
get,

"A lot of soap and water on the Negroes
and patience and understanding on
both sides.”

"The Negro 1s defeating his own end
by insisting on racial equality
v-ﬁafoxo‘he‘has proved himself,"

%In my opinion the Negro has made great
progress sincé slave days, but it
will take SQVQral’genarationn before
a large number can be considered the

- *white! race's egqual,"

"Avold trying to force their people
into jobs or employment where they
are not wanted,"
None of the above respondents hired Negroes above
the unskilled level, There were 20 such answers from

buéinésa“firaa.

Report On Responses From Five Unclmssifie

There were, as previously mentioned, five firms or
organizations which sent in complete reports but failed
to answer the first question on their type of business
by general category, These five businesses hired a total
of 432 persons, One of the businesses hired Negroes at
the clericel and technical levels, All other Negroes
were employed in an unskilled capacity.
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Four of the five firms anticipated from seventy-
five to one hundred per cent opposition by customers and
employees toward the hiring of Negroes, The firm which
hired them sbove the unskilled level anticipated no
opposition while the fifth was non-committal. Four of
the firms which anticipated one hundred per cent opposi
tion vere of the opinion that 1t was the Negro's
responsibility to hire their own as there could be no
mixing of the races, The fifth firm felt that employers
should hire quslified HNegro applicants, Four firms felt
that improvement 1s being made in Omsha. The other
firm "did not know".

4n Analysis of Generslized Attitudes

There 1s probably a merit to evaluating the ques-
tionnaires as a whole in order to record the generalized
impression of these attitude responses, 7To jJustify the
desirability of such a generalization, reference was
made to generalized attitude écalos constructed by H, H.
Remmers and used to measure gttitudes toward a variety
of situations within a given attitude continuum (18),
We have borrowed from Remmers' scasle his criterion for
¢classifying certain attitudes according te the sentiments
of the response., The questionnaire returns from
employers have definite attitudinal tones set by the
types of responses which were given,

Remmers' statements on his generalized attitude

scales were classified according to (1) favorable,



(2) neutral end (3) unfavorable,

"Examples of favorable statements are:
#Itd rather work at this occupation
than eat,” "This is the 1deal vocstion
for a 11%0 work", Examples of neutral
statements ares "This Jjob is ell right
when no others are availablc"a or "I
enjoy only parts of this work",
Examples of unfeavorable statements are:
#This is the worst occupation in the
country*, or "I would refusée this work
‘even 1if i wvere starving®,

The above categories were used to determine atti-
tudes toward occupationi or véeations. By carefully
going over the responses te the questionnaire, it was
found that they £fit these same classifications, One
category - None-committal - was added to cover those
questionnaires which gave no indication of what the
employers' attitudes were, Following are examples of
our questionnaire responses according to Remmers' same
generalized attitude patterns,

Examples of favorable statements, neutral state-
ments, unfavorable or non-committal statements are
indicative of the over-all sentiments of each questione
naire in terms of whether or not the respondent was in
favor of seeing improvement of the Negro's status in
Omahay whether he sppeared to be neutral, unfavorable
toward Negro advancement, or non-committal in that he
did not answer the last six questions of the guestion-
naire which dealt with attitudes,

Exaemples of favorable attitudes are; "Publicity
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should be given to the employment policles of successe
ful firms now employing Negroes," or "This will come
slowly as their economic and educational and social
status lmporves." TFavorable statements were interpreted
as belng pro-Negro advancement, In some instances

there were definite signs of stereotyped opinions and
prejudgment, but if the general tone was in favor of
improvement of the Negro's status, the questionnaire was
Judged to be favorable,

Examples of neutral responses are: "Have had no
experience with colored workers", or "We simply have
never hired a Negro®", This type of response did not
indicate a pro or con advancenent attitude, They wvere
more as if the the respondent were out of touch with the
problen,

Examples of unfavorable statements ares "Feel 1f
you allow them to 'eat with you'! they soon want te
'sleep with you'", or Negroes positively will not be
employed", In case of FEP Legislation, every possible
evasion will be employed, including liquidation,"

Those who left the questionnaire blank or
answered "Don't know" were listed as nonecommittal,

The favorable or positive attitudes included fifty-
four of the one hundred snd thirty-two business firms,
or forty~one per cent, In the soclal and welfare group,
the favorable statements included thirty-seven out of

fifty-two, or seventy~one per cent, Those businesses
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vhich were unclassified had one favorable guestionnaire
out of the five. All of the Negro businesses reflected
favorable attitudes.

) TABLE VIII
PERCENTAGES OF VARIOUS GROUPS VITE FAVORABLE, NEUTRAL,

UNFAVORABLE OR NOR«COMMITTAL ATTITUDES TOWARD THE AD
VANCEMENT OF THE NEGRO WORKER

i

‘ . Bocial
Attitudes Businesses Organizations  Negro
‘Favorable 414 71% 100%
Neutral 13% | e
Unfavorable 294 13.§$ e
Non=committal ,17% 13.5% ———
Total 100% 100% 100%

The seventeen business places indicating a neutral
attitude comprised thirteen per cent of the total. One

of the soclalecivic groups representing two per cent of
the group was neutral in attitude, None of the unidenw
tifled questionnaires reflected neutral tone,

0f the businesses twenty-nine per cent reflected
unfavorable attitudes, while seven or thirteen point
‘five per cent of Group B did the same, Of the five
uncategorized questionnaires, four were negative or un-
favorable in their attitude toward Negro advancement,

The highest percentage of non-committals were from
the business firms with twentys-three or seventeen per
cent, In Group B, seven or thirteen point five per
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cent were non-committal,

The over~all picture would appear to indicate that
a majority of the employers 1# Omaha are of the opinion
that therse should beﬂan improvement in the employment
conditions for Negrces in Omaha and that they are wille
ing to participate,



CHAPTER V
SUMMARY AND CONCLUSIONS

Summary

This study was undertsken to determine the attitudes
of employers in Omaha toward the employment of Negroes
in vhite collar positions,

The Omaha Urban League has determined that the
average monthly wage for Negro males and females is lowe
er than that,fer_ﬁhit§ males and females in this city,
This difference 1s elasaly'related to.problems of social
welfare, health, housing, and education., It was felt
that a consclentious study of factors relating to the
income differential between Negroes and whites in Omaha
would perhaps point the way to improvement of the site
uation,

A study of the Negro employment problem country
wide reveals that during World War II, Negroes of the
nation made thelr greatest employment gains in plants
and factories which suffered severe cut backs after the
war was over, Many Negroes thersfore lost the gains
they had made, Employment of Negroes on & national scale
appeares to be govérned by the labor demands created by
a stepped up economy and a national emergency., It was
learned that the extent and nature of much employment
secured by Negroes was governed or conditioned by the

raclal attitudes of white workers and employers,
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The present study of attitudes of employers in
Omgha sought to reveal causes of attitudes taﬁnrﬂ the
employment of Negroes 1ﬁ other than unskilied work,

One major purpose was to scquire infermation and knoww
ledge 30 that steps could be taken to effect changes
vhich in turn would make better industrial end economic
conditions for Negro people,

The method employed to obtain information was the
use of questionnsires mailéd to a total of four hundred
sixty-two employers. Through the cooperation of the
Nebraska Small Business Men's Association, a question=
naire was circulated tn'the'rollawing groupss

1, Industriesl and business

firms, » ¢ ¢« ¢ » 330
2, Social agencias and
organigations ., . » s 91

3. Negro professionsl and
business establishments, , W4l

0f the four hundred sixty-two .employment places re-
ceiving questionnaires, a total of one hundred ninety
nine responded, Two follow up letters were sent out to
those who had not answered the original letter, Each
mailing brought additional responses which finally
amounted to forty-three per cent of the total number
(462) contacted,

A study of the responses to the questions on the
questionnaire indlcated the following:

l. Boclal agencles and organigations,

such as health and welfare inst1~
tutions are more liberal in the
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3

ke

e

6.

employment of Negroes in vhite
collar jobs than omgloyara vho
operate private business and
industrial firms, There are
exceptions, however, to this
practice,

There is an spparent liberal
trend towards the employment of
Negroes, based on their occupa~
tional status, by employers re-
presenting organigzations with
governmental connections, The
same 1s true with educationsl,
religious and cultural orgsniza~
tions, There was some indication
that privaete employers may be
moving with the same trend,

In private industry and business,
the types of firms which pay lower
wvages for unskilled and semi
skilled workers employ considerably
more Negroes than other firms,

This does not mean that the firm
which employs the larger number of
Negroes is more likely to hire
white collar Negro workers,

Dry cleaning, automobile service, and
construction firms employ the highest
percentage of Negro workers, Dry
¢cleaning and construction firms pay
various wages, but both have seasonsl
Jobs, Educaticnal and religious
employers hire relatively few Negroes,
It seems, however, that the trend is
upward,

Some employers are deeply blased

and possessed with race prejudice
according to the extreme negative
answers to certain questions, Such
employers were not sufficient in
numbers, however, to offset the ine
dication that Negro workers are being
more resdily accepted for positions
which they are quelified to perform,

Private industry employers varied
little in their belief that customers
would object to Negro white collar
workers, There was also the feeling
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that the private employer would
confront pressure from his
competitors in business, A

small number of private smploye
ers felt that only a few
customers would oppose Negro
vhite collar workerss and about
the same number felt thst the
opposition would be manifested by
every customer, Employers re-
presenting socelal organigzations
did not feel that objection by
clients and white employees were
fundamental factors,

Answers recelved from a question
vhich allowed for more free
expreasion than others, apparently
ave alse an epgortuni%y 0 stereow=
ype and generalize, Undoubtedly
many answers from this question
Yon securing oEportunities based on
qualification,” were meant to be
constructive and helpful, The
suggested improvement in socia
habits, public avareness of raclal
problems, special education for
Hegroes, time as a factor in solving
problems, organizing the community
for action to solve the race problem,
establish s Negro economy as a means
to get the solution, and that white
business should accept the responw
8ibility. The significant aspect is
in the show of interest to discover
a solution and to accept the problem
as one which does exist,

A study of the questionnaires vas

made to determine which ones indicate
ed a favorable opinion toward the
advancement of Negro workers, The
forms were classified also under the
caption of neutral, nonecommittal

and unfavorable, %ha over-all picture,
indicated there i3 a majority opinlon
that there should be an improvement in
the employment condition for Negroes
in Omasha and that they (the employers)
are willing to participate.
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The analysis of the data made available by quese

tionnaires, warrants the following conclusionss

1.

2,

3.

4o

5e

Soclal agencies and other none-profit
organizations are more liberal in
employment of Negroes in white collar
positions than are private businesses
and industriasl firms,

There is evidence of considerable
bias among employers in Cmahaj how=
ever the majority feel that employers
do have some responsibility to the
problen, '

Employers in Omaha are fearful of
customer reaction, emrloyee reaction,
and ridicule from assoclates if they
violate the general p:ttern by em-
ploying Negroes in new and better
positions,

The Negro working force has been usually
relegated to menlal and low paying

jobs except where there is regulation
agreement or liberal policies ine
stituted,

Job opportunities for Negroes in Omsha,
a8 in most other larger cities, are
improving, especially when the applie
cant shows unusual qualifications for
the position. Nearly all employers
indicated in the questionnaire that

Jjod apgortnnities for Negroes in various
occupational levels are improving,*

#The writer observes that these opinions coincide with
recent literature on race relation subjects, It is
frequently pointed out that in most sections of the
nation, Negroes have made marked gains 1ln getting new
employment opportunities, It is generally belleved
that Negroes have positions in approximately every
major occupational bracket,
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Blscussion ,
There 1s a strong but diminishing element of race

prejudice used in the employment practices of most em-
vrloyers, There is a consistent element of fear whichis
plainly characteristie of nearly all eéplcyers. They
faar the probable reaction of their white enmployees,
their customers and clients and to a small extent,
their coﬁpetitars. There 1s a congruent attitude ex~
pressed by employers that the behavior of Negroes is an
important factor which will determine their mode of
action in the consiéaratian of employment opportunities,
There 13 apparently a éhange undeiway 1n”tha\gensral
attitude of employars toward the utilisation of Negroes
on the basis of their individual worth and special
quelifications,

More important still, one can ohser;e from a close
study of the questionnaires, that there 1s a very real
trend in the direction of more tolerance in employer
attitudes tovard increased employment opportunities for
the qualified applicant regardless of race, It 1s re-
vealed that the larger number of employers are elther
hiring Negroes in positions more in line with individual
merit, or he is thinking of setting up such a policy.
We may objectively include the type of empioyer who 1s
willing to accept the Negro applicant aftar the "period
of improvement," as being within the favorable trend,

If so, 1t may be concluded from the study that the future
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for meritorious employment opportunities is increasing

more than is commonly known or belleved,

In the field of race relations with regards to the
employment of Negro persons, according to their occupa-
tional.status,‘fwﬁ principsl methods have been devised
anﬁ are used in various perts of the nation to assist
Negroes in securing Jobs, One of these methods is by
legislative maaaﬁréa. In eleven states and in twenty-
five citles, there have been enacted Fair Employment
Practice lavws, Some of these bills meke it unlawful
for most employers to discriminate against Jeb applicants
because of race, religion or color, 8ome of the measures
have only educational value, Reports show that &ll of
them are responsible rar some gains without causing
disturbancesand injury to employers,

The other principal metrkrod involves educational
and persuasive sctivities conducted by organizations,
Prominent among tﬁem arss

§§2§§;§103§§§§%,§§,ﬂ§?’€g§§§§§§33’anﬁ

Anggggeramation League

National Asscciation for the Advencement

of Colored People (which often resorts
mhzéﬁgﬁzztggague
There are other ways vhich are used occasionally

by wvarious groups and individuals for achieving job
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opportunities in various sections of the nation., They

are listed as follows:

1.
24

3e

%o

5e

6.

70

8.

9e

Labor Unlon pressure techniques

Neighborhood boycotts usually
ggainst small locsl retall stores
azﬁ occasionally a larger retall
store.

National boycotte-metivity which
may or may not prove successful,

Local picketing by a local organi-
gation or several local organiza=-
tions,

Group organization or neighborhaod
pressure by publiecizing a place of
bugsiness,

Pressure by sterting and continu-
ing a whispering campaign.

Pressures by stopping credit accounts

“and by writing letters to the

employers,

Property destruction (which is very
Tare). '

Meking employment rights a political
issue and bringing pressure on loeal
and national politicians,

There has been an ever increasing clamor for re=-

cognition by ethnic groups in various parts of the world,

The increasing action is not only observable in the

United States, but in numerous other natioms as well.

The active quest for status changes by ethnic groups has

produced mounting attention on problems in race relations.

Along with action and problems in race relations,
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boundless literature on ethnical subjects has appeared,

The Negro in America, having become unusually
vocal and active for status changes, has provoked cone
troversies, research, and speculation, This provocation
has in turn given rise to enormous literature in the
form of leaflets, pamphlets, films, books, and other
types of medla, The writer thinks that much of this
avalladble literature is obviously without fact or sance
tion and 13 meant to prapaganﬁizn for the purpose of
giving emphasis to the author's belief or, better yet,
to his point of view and his theme,

The writer experienced some dlfficulty in selecte
ing literature on race matters which apparently dealt
with facts based on unbissed research. For those whose
interest will demand the more authoritative information
in ethnie relations, a very careful analysis of the
author and his apparent intent is recommended, There
are leglons of books and other media, and many of
thenm are worthy, The writer prefers to recommend the
use of Journals, text books and material that comes
from research. The biblicgraphy in this study is
recommended for ceonsideration,

In a recent consultation with a college professor
concerning literature about Suhjiata in ethnic relations,
the professor said that such studies could not be
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classified as propaganda except where there was exprese
sion of personsl opinion, *The professor was quoted as
saying that "newspapers, magazines and official organs
of ethnic groups and socletles cannot be considered
studles eof ethnic relations, There may be s great
apount of niswinformation and propagenda in such litera-
ture,” He concluded that whensver a newspaper, a maga-
zine or a book supports s contention that cannot
scientifically be proven, the medla mey be propagandaj
snd he sald there is much propegands literzture in sube

Jjects on ethnical relations,

Suggestions For Further Research
In producing this study, the writer secured

valuable experience in locating fundamental information
which was pertinent to the total ohjective, There will
probably be many more studies produced to discover
opinions and attitudes so that expressions of these
opinions and attitudes will furnish information and ine
gight on the subject being studied, This study was made
by using questionnaires to elicit expressions, In thial
case, the stated opinions were valuable because re-
spondents had no fear and reserted to no inhibition in
stating their true attitude, The adroit method in the
#r. 5. B, Kovacs heads the department of Soclology at

Tulsa University, Tulsa, Oklahoma. He 1s very active

civically, in religious organizations and social
agencles,
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use of these questionnaires was designed to obtaln une
inhibited answers,

As one of the many sequels for other studies on
‘ethnic relations in this particular fleld which involve
opinions and attitudes the writer oflfers as a suggestion
that the personal interview might be considered,

- The following techniquas for succegsfully conducte
ing personal interviews ars suggested;

' 1¢ The numbsr of interviews should be
gbout one hundred and should be
distributed on a cross aection
basis to include all types of employ-
9?30 ‘

2+ The Interview should be conducted
with only those officials who
possess the pawer to make decils
sions,

3. The interviewer must, of course, es-
tablish 1f possible 8 rn%pert %h
will likely iﬁduee he in erviawno
to be cooperative and at ease,

L, ONLY ONE SPECIFIC RECPONSE SHOULD BB
80UGHT. A1) other convergation and
questions should be used for support-
ing data, The one 1m?artant regsponse
should not be asked directly; but
gsecured indirectly and subtly. -

5+ The interviewer will probably ohtain
better results if he refrains from
taking notes, S8ince only one answer
will be the objective, the inter
viewer will not need %e take notes
concerning the sought for answer
until he leaves the premises,

The follawing 13 a suggested subject to explorey
Do you Personally Favor the Bmplovment of Negrees In
n] ggngggg,zggzﬁggg Qualified Io
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Work? The qualified statements which surely will be made
by the interviewee will be valusble as support to the
mixi 1nf9mtiam

H Anothgr idea for a study in the fleld of race ree
lations, as a féllw-up or continustion of this study,
is one whiech would show the measurement in the occupaw
t;lona_l #ceepﬁanci of Negroes. To learn appre‘xigntely
the amount of progress that has been made in hiring
Regro white cellar mrkera by empleyors in Omaha would
be valmblm Aa a saquel to this stwy, it would be
necessary to statc date lines, The autseet suggested

may read: &MIQ&WMMW%
falned by Negro Applicants in Omahs During the Perded,
January 1, 1950 to Degember 31, 19293
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24

6.

7.

8.

9

10,

11,

12,

13.
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APPLNDIX A
NEIRASKA SMALL BUSINESS tMEN'S ASSOCIATION

401 OQMANA LOAN BUIIDING
Telephons iAibran 3abt

OMAna 7 NIARAVER

Jamary 30, 1952

Dear Sir:

As you know, your Nebtrassks Small Businese Mea's Asecoiation has consistently
opposed the enactment of Fair Laployment Practices legislation in Nebraska, We
have taken this etand on the basis of the reselution of our msmbers at the smmmual
conventions. In fect I think that we hawve played s large part in having it
defeated. Only one other organisation opposed it.

Weo always have explained this stand Dy stating that we recognise the prodblems
of minority groups and express s desire tc work by voluntary mesns toward the eor~
rection of the various inequitiee which exist,

In support of this, I have accepted the chairmanship of the Industrigl Rela-
tions Committee of the Omahs Urban League. I have been able to secure the ceeper-
ation of & mmber of bLusinessmen to serve with me,

In order that yowr MNebrasks Small Business Men's Asscoistion may be aware of
the details of the Negro's position employment-wise in Ousha, we are asking thet
youw £4111 out and return the enclesed questionnaire, You will mote that it is
dosigned so that all returns will be anonmymous, Our purpose is to sesure dste to
guide our judgment in this matter. Your ocooperation in this susvey will be

D) E A

. Skinmer
ident

aprreeisted.

[ONICH AN 7N

P Suany ) BRATY A meom TAR, 0 LRANT  toes

Cramr CHARLES 4 PETINS  Omara

oA ampa AN tiee IRANK | COMMILR  Limconm
JONN A WACHT. LR — Omass

esin oy omr e s

LAVIG W SWARN  Omans
PAY P ATIWART  Lseec

oA ewuxa

Momus SPY 8

Miss M A BENME - Cotre



APPENDIX B

NEAZRASKA SMALL BUSHNESS MLEM'S ASSOCIATION

;4

.
©
v
[
~ Ul GMARNE O AN BUIIDING

.
feephose 4 aian Vel
5 -

omMasa S nwiBeAsEA

Jeruary 30, 1952

Dear Sir:

A study is being conducted under the suspicies of the Nebraska
8mall Business Men's Association. One major purpose is to secure data to
guide our judgment in consideration of the Negro's eaployment problems,

Being opposed to legislative means for solving these problems,
we have taken a stand for voluntary efforts in behalf of minority groups.
In support of this stand, I have aceepted the Chairmanship of the Industrial
Relations Committes of the Omsha Urban League, and have been able to secure
the cooperation of a mumber of businessmen o serve with me.

Will yeu kindly £111 out the enclosed form promptly and returna it
to this offiee] You will notice it is designed so that all returns will be
anomymous .

Your eocoperation in this survey will be appreciated.

DIRECTORS

v T vose
THOS € ADAMMS. & Besrewcs SOBINT A QOODALL  Odaiiaia MARIY A IM OBEERGIR  Omans IRANR | BRACY  ATEImeOn ® -l L
0 L Ma000m ~ Somey C A OMDGL - Nowrous DEAR D GRAT  Hasrmon CHARLES A PETLAS - Owuans oano —w-"o-—a
- The P STEWART — Lauete
L L wADDG — Cemrem Corv HOMRS PLIE — Faseuee ® A FERIMAN  voue FRAL § CORMCR — LuoB.s

J0NE A WIONTLES — Onass
008 0. A BEteiE —~ Carn



APPENDIX C

MNEBRASKA SMALL BUSINESS IVIEN'S ASSOCIATION

4 "
» v
H , : 40) OMANA 1OMN QUILDING
Pars crme .
L0V, 1 SaineER Owans : s Fetephaee 1hrhien 2481
e ° OMANA ) NEDRABZA

TR
wasLr [ SMiTm  Neaus

h Merch, 1952

Desr Sir:

A few weeks 2g0 we sought your heln on a stucy to de-
termine the nosition of the Negroes, employment-vise,
in Omeha,

If you are emong the nearly 504 who returned the ques-—
tionneire, we want you to know how much we epnreciste

your helpfulness.

However, 1f you mislajid the questionnaire, or other
mrtters caused you to forget to fill it out rnd send
it in, please conlete the enclosed questionnaire, and

return it to us.

A preliminery study of the questionnaires which have
been returnec¢ is quite reveeling, and will be of great
help to us in working in this fleld.

Sincergly,
ab7s
%'mm‘-z. Ceon

/7‘“Prtcident

Znclosures
D'RECTORS
TiO8 [ ADAMS. )6 — Beathun NOBENT A GOODALL - Oftaris HAREY A JACOSBENOIR - Omara TRARS | BRADY — ATawien LARL | OAANT — Veas
O L MADOOR - Seonev C & BADSE —~ Netres DEAN D QRAY  Meatvase CWARLLS A MITEIAS — Qums OAMVO W GWNAR — Oumams
L L #ASOE - Cowram CAv WORMS BPLA — Prsever 0 A TREENAN Voos PRANS § CORMICK — Lusoss o P PTRWANT ~ Lavese
JDNN A UAENREA ~ Guss

0 . A GENNE ~ Guen
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APPERLIX D

QUESTIONNA IRE

Type of Business by General Cetegory .

Average Number of Employees

Are Negro persons employed by your fira? Yes ___  MNumber Eaployed .
No

—

If you have one or more employed, please check im which general oscupation

they are placed.

Nusber 1in:
Clerical lechanical Skills
Technical Unskilled Labor
Salee Various Service
Supervisory

If none are employed, please stete bdriefly the polisy or practice of firm

In your establiahment, approximately what percent of your guplayees would

object to the employment of Negroes in "thite Collar" jobe?

In your opinion, about what percent of gustomerg would object to the

emnloyment of Negroes? - .

In your opinion, how can Negroes secure bdetter opportunities in getting jobs

for whieh they are subetartially qualified’

- —— —

In your opinion, ia the opportunity [or Nesroes to aecure good jobe in Omaha

improving? Yea __ Mo ___ Remarks .

In your opinion, what msthod or methods would you suggeat using for eolving
the employment probleam of Negroea?




APPLNDIX E

THE NLGRO IN OMAHA
Compiled by the Omcha Urban League April 1, 1951

I « Population

The Negro A,
constitutes 8% B,
of the city's
population and

lives all over

Estimaoted 22,000 (4incresso of 10,000 sinco 1940)
Geographical disposition

1) North Onnha = estimated 15,520
2) South Omoha - estimated 4,000
(3) Others - estimnted 1,500
(dovmtovn, mid-tovm, Fontcnelle, Bonson and Dundeo dist,

1I = Economic ond Industrial

the city
A.
B.
C.
Lowr income

Viscrimination in D,
employment and
training

L.

Approxin-tely 29 or more crcent of all persons applying
for vork or unemnloyncnt con—ensation at the .lebrraka
Otote Lmployment Service are Neoroea.

Anproxinotely 7 of all enmvleyed Negrocs work at unsitilled
nnd sorvico jobs. 112 have clerical, scmi-professioncl,
profossioncl «nd mnanual skilled joha.

Income of omnloycd liegroes

(1) 2327 of enplored malo No-roes avcrc-e in wa-os from
732,50 - 45,00 a wcek. The fever estromes ere 522,50
to %65.00 a ook,

(2) 023% of employed fomrle Nesrocs average in waces from
213,00 « 435,00 a week, The fever oxtremes are .,15.,70
to 50,00 & woek,

(3) 11 of cmnloyed ilc~ro moles rnd femalos evereso in
wages fron (30,00 « ,40,00 a wveek,

In 1940 (U.5. Census report on Omahr) there wore 94 occupn=
tional ectenories enployinz 5592 vorkers in which not a
einzlo Nemro was employed,

Apprenticeship troeining is denied Mero youthas and adults,

III - Fducation

A,

B.

Savon (7) out of ton (10) ila7ro colle~o treinod youth leave
Omaha, This ropresonts a dcoronse over tho numbor who loft
lcst yeor. Tho reason for migrating may be traced diroectly
to laet of job opportunitios in koopinz with thoir skills,
Fowr (4) out of five (5) liogro hish school studonts do not
graduato, The city-uido avora~o is one (1) out of two (2).
High Me re nercentage duo to (1) cconomic hardships, (2) lack
of oncouragement, (3) frustrotion and (4) discriminatory
hirinz policy in industry vhich puts no premium on Negro
high school zraduatos,



T:L. NNGRO IN O ZHA
Doz Urbin Lez ue

A Comunity
Disgrace

Is
Improving
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IV e Housinz

A,

B.
C.

Overerovded housins condition - population inerecscd

by 10,70 in 10 years, durin; sane period only 25 new

homes built for He7ro occupconcy,

Restrictive rentnl rnd srlec practices prevent expansion.

In 1945 fcyor's Housin~ Cornittee Hurvey revealed follor-

inz conditions of legro housing:

1) 15,2 of e ro honon should be condomned,

2) 9.2! need najor ropnirs.

3) Only 507 of rll ‘iomos apnr-ised are moeting ninimmn
steonlards of -ood housing,

Nocr liorthside "He-ro Comrmunity* cherncterized by:

(1) Overcrowded - 34.7 porsons per ccre, Third more
donrely populated in the city,

(2) Poor treffic control - hichest accident rate in city.

(3) Iuedequate perks rnd play-rounds; containg 4,453
ehildren of prinary school ase, croup rork ngencies
in rrea hzve registretion of 1,704,

(4) Poor in rmunicipel services, i.e., street cnd rlley
mointenance, police and fire protection, bus cnd
street cor trensportation.

V - Health

A,
B.

Le-.roes hnve a hi~her incidence of illness than do

“hites in the community,
Need for speedec up heclth education procram,

VI = Social 'lelfcre Prohlonms

The oconomic, housinz cnd herlth conditions of lNegroes
stimilate the grosth of velf-re problens, 1,0,
(1) 33 1/3% of all the unmarried mothers in Omsha ore

(2)

(3)
(4)

Norro. 3/ of theso motherc erc in their teens as
conpered to 1/3 of the vhite mothers,

45, of the children under the A!d to Dependent Child-
ren progrca are legro vhile they rerresent only &% of
the renersl population,

15% of the children handled by the Dourlas County
Juvenile Court cre lezro.

Soven out of every thousand Nesroes are in the strte
prison as conpared to four out of every ten thoussnd
vhite porsons,



APPENDIX F
FACTS 49" "'Y TWE WFOIND IW OMRNA
Compiled bty the Omeha Trban Leagwe Des, 17, 1932
le Populstion
A, 16,711 (1meresse of 39,95 simee 1940 as eompared vith over-all
poprlation insrease of 12)
5. Ceegrephical Digtridution
( (1) Borth Omaha (Nesr Northeide) 14,025

2) South Omwahs 1,83
3) Southesst Omsha m
(4) Nowthwest & Yoot Omsha 7

— /

Il Reoncmie aad Indwstrial v

K_/‘. Average yearly salary Tor Negro workeve 72,028; average yearly
salary for vhite verhers §3,217
Be 778 of the employed Begre vorkers are in the unsikilled and semi-

w:ulmoumuuaxwm-uwuum.
Co 22% of the Omabs Fegre citisems are qualified fer cleriesl, prefes-
siomal, ead eirilled nesitions but onlky 135 are se emple.ed,
D. Of the ap reximately 8,000 employers in Omaha, omly %06 empley
negro oitisens in asy cepacity amd just a frestion of these 506
enpley them at their highest ekill,

Ill= Gduestion

A, Oververewded ho oondi tenspopulation inereased 39,58 ia 10
years as oa-’ud th 125 fer over-all pepulatien; duil ng same
pori 2,200 reatal and sale units were built in Onshe bwd emly
23 o Vo Negre eitisenms,

B Restristive remtal, fimesmst so=qnlled ‘Centlemen Agresmsats’, and
general sales prasticss umm«m&
qualified Vegre eitiseas,



FACTS AB(UT THE NEGRO IN (MAFA
Compiled by the Omaha Urban League

IV~

Ve

Housing C noluded

C. In 1743 Mayor's Housing Committes Survey revealed the fol owing
oonditons of Negro housing:

(1) 15.2% of Negro ho~es sho 1d be e nderned.

(2) 9.2% nead mejor repeirs.

(3) Only 50f of all homes ap;Taised are meeting ainimm
standards of good ho sing.

De Near Northeids "Negro Commm!ty® charscterised by

(1) Over-crowded-3..9 per acre; most densely pop lated single
dwelling ares in the city.

(2) Poor trafric ooatrol; highest secident rate in city.

(3) Reoreational facilities, tho gh inadequste, not full
utilised; 6,553 childiren of agee 6 to 1f, Croupwork
agencies include Neer N.rtheids sres have ragistration
of 1,706; these agencies includs Boy Soouts, Girls Soouts,
Campfire Girls,YWCA, YMCA, Christ Child, end “ity Recres-
;.1&-1.’ The nev Kellom Center cen socommodate approximately

» . N

HRealth

A, Regroes have a higher incidence of illness tham 4o vhites in the
commmnity,

B, Whils Negro citisens are admitte! %0 all of our elevem hospitals,
only four permit them to stay {n wards wvith white patients.

C. Fxisting health faeilities-visiting nurses services, Well Baly
Clinies, T8 X-ray Survey, ste,, are only givea tokea utilisstioml,

Soeial Velfare Problems

hou.sing and health conditons of Negroes stimulste the
grm of vci!m problems, i.s.

(1) )) 1/3% of all the unmerried mothers im Omaha are Negro.
75% of these mothers are in their teens ss ormpared to
33 1/5% of the vhite mothers.

(2) 46K of the ehildrem umder the Ald to Depemdent Childrea
mmlopqwucunqmnmly?’dm
eral pop:lstion,

of the shild~a handled by the Douslas County Juvenils

are Negrej it is i-teresting $o sste, hovever, that

22 fesbleo-uinded ehildrem eontacted Yty the

one vas a Negre.

of every tea thousand Negrors sre in the state

to four out ~f ewvery tem thousand

1

(3)

h
3

il
i

(4)

it

son
%o perscns.
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